does cigna cover physical therapy

does cigna cover physical therapy is a common question among individuals seeking rehabilitation services.
Physical therapy can be an essential component of recovery from injuries, surgeries, or chronic pain
conditions. Cigna, one of the leading health insurance providers in the United States, offers various plans
that may include coverage for physical therapy. In this article, we will delve into the specifics of Cigna's
coverage for physical therapy, the conditions that may qualify for this service, and the steps you need to
take to ensure you receive the benefits you deserve. Additionally, we will address common questions

regarding this topic, helping you navigate the complexities of health insurance coverage.
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Understanding Cigna's Coverage for Physical Therapy

Cigna provides various health insurance plans that may cover physical therapy services. The specifics of
coverage can vary based on the type of plan, state regulations, and individual policy details. Generally,
Cigna recognizes physical therapy as a medically necessary service, which means that it can be covered

when prescribed by a healthcare provider.

It is important to note that while physical therapy may be covered, there could be limitations regarding the
number of Vvisits, types of services, and overall costs. Patients should review their specific plan details to
understand the extent of their coverage. Factors such as copayments, deductibles, and annual limits may

play a significant role in out-of-pocket expenses for physical therapy services.



Types of Physical Therapy Covered by Cigna

Cigna covers various types of physical therapy, which can include, but are not limited to:

Orthopedic physical therapy

Pediatric physical therapy

Neurological rehabilitation

Sports therapy

Post-operative rehabilitation

Manual therapy

Geriatric physical therapy

Each type of therapy addresses specific conditions or injuries. For instance, orthopedic physical therapy
focuses on restoring function to bones and muscles, while neurological rehabilitation helps individuals
recover from conditions affecting the nervous system. Understanding the types of physical therapy that

Cigna covers can help patients make informed decisions about their treatment options.

Conditions That May Require Physical Therapy

Physical therapy is often prescribed for a variety of conditions. Some common medical issues that may

warrant physical therapy include:

Chronic pain conditions (e.g., arthritis, fibromyalgia)

Post-surgical recovery (e.g., joint replacement, ligament repair)

Sports injuries (e.g., sprains, strains, fractures)

Neurological disorders (e.g., stroke, Parkinson's disease)



¢ Muscle or joint injuries (e.g., tendonitis, bursitis)

e Pediatric developmental disorders (e.g., cerebral palsy)

These conditions can significantly impair an individual's ability to perform daily activities. Cigna recognizes
the importance of physical therapy in promoting recovery and restoring function, making it a potentially

covered service under their health plans.

How to Verify Your Cigna Benefits

Before seeking physical therapy, it is essential to verify your benefits with Cigna. Here are steps to ensure

you have the correct information:

1. Review your Cigna insurance plan documents to identify coverage details regarding physical

therapy.

2. Contact Cigna’s customer service for specific questions about your benefits, including copays and

deductibles.
3. Ask your healthcare provider for a referral to a physical therapist, as some plans may require one.

4. Check if the physical therapist is in-network to avoid higher out-of-pocket costs.

Verifying your benefits can help you avoid unexpected expenses and ensure that you can access the care

you need without financial strain.

Steps to Access Physical Therapy Services

Once you have confirmed your benefits, the next steps to access physical therapy services include:

1. Obtain a referral from your primary care physician or specialist if required by your Cigna plan.

2. Choose a physical therapist who is in-network with Cigna to maximize your insurance benefits.



3. Schedule an appointment for an initial evaluation, where the therapist will assess your condition and

develop a treatment plan.

4. Follow the treatment plan and attend scheduled sessions as prescribed by your therapist.

By following these steps, you can ensure a smooth process in receiving the physical therapy services

covered by your Cigna plan.

Common Questions About Cigna and Physical Therapy

Understanding the nuances of health insurance coverage can be challenging. Here are some frequently

asked questions regarding Cigna and physical therapy coverage.

Q: Does Cigna require a referral for physical therapy?

A: Depending on your specific Cigna plan, a referral from a primary care physician may be necessary to

access physical therapy services. It is essential to check your plan details.

Q How many physical therapy sessions does Cigna cover?

A: The number of covered sessions can vary by plan. Some plans may limit visits per year, while others

may offer unlimited access as long as therapy is deemed medically necessary.

Q Will I need to pay a copayment for physical therapy visits?

A: Most Cigna plans involve a copayment for physical therapy visits. The amount will depend on your

specific plan and whether the provider is in-network or out-of-network.

Q: Are there specific conditions that are excluded from coverage?

A: While Cigna generally covers medically necessary physical therapy, certain conditions or treatments

may be excluded based on your policy. Reviewing your plan is crucial.



Q: Can I choose any physical therapist with Cigna coverage?

A: You can choose any physical therapist; however, to maximize your benefits, it is advisable to select a

provider who is in-network with Cigna.

Q What if my physical therapy needs exceed what Cigna covers?

A: If your therapy needs exceed the coverage limits, additional sessions may be considered on a case-by-case
basis if you can demonstrate medical necessity. You may need to provide documentation from your

therapist.

Q: How do I file a claim if I receive out-of-network services?

A: To file a claim for out-of-network services, you will need to complete a claim form and submit it along

with your receipts to Cigna. Check with Cigna for specific instructions.

Q Can I access telehealth physical therapy services with Cigna?

A: Many Cigna plans now offer coverage for telehealth services, including virtual physical therapy sessions.

Verify with your plan to confirm availability.

Q Will my premiums increase if I use physical therapy services?

A: Using physical therapy services typically does not directly affect your premiums. However, frequent

claims may influence future premium rates during policy renewals.

Q How can I appeal a denied physical therapy claim with Cigna?

A: If your claim is denied, you can appeal the decision by submitting a written request to Cigna, providing

relevant documentation and justification for the medical necessity of the services received.

Understanding Cigna's coverage for physical therapy is essential for making informed healthcare decisions.
By knowing the types of therapy covered, the conditions that may qualify, and the steps to access these

services, you can take proactive steps toward your recovery.
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