does geha cover therapy

does geha cover therapy is a common question for those seeking mental health services
while enrolled in the Government Employees Health Association (GEHA) health plans.
GEHA provides a variety of health insurance options designed to meet the needs of federal
employees and their families, including coverage for therapy services. Understanding the
details of this coverage is crucial for individuals who require mental health support. This
article will explore the specifics of GEHA's therapy coverage, the types of therapy covered,
the process for accessing these services, and some frequently asked questions regarding
mental health benefits under GEHA plans.
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Understanding GEHA Therapy Coverage

GEHA offers a comprehensive range of health insurance plans that include mental health
benefits. Understanding the nuances of these benefits is essential for beneficiaries.
Generally, GEHA covers therapy services that are medically necessary and provided by
licensed mental health professionals. This coverage can include individual therapy, group
therapy, and family therapy sessions, depending on the specific plan you are enrolled in.

Coverage for therapy typically falls under the broader category of mental health services,
which also includes psychiatric evaluations, medication management, and intensive
outpatient programs. It's important to note that while GEHA provides access to therapy
services, specific details such as copays, deductibles, and the number of covered sessions
can vary based on the particular plan chosen by the member.

Types of Therapy Covered by GEHA

GEHA recognizes the importance of mental health and offers coverage for various types of
therapy. Understanding what is covered can help individuals choose the best treatment
options for their needs. Below are some common types of therapy that GEHA may cover:



¢ Individual Therapy: One-on-one sessions with a licensed therapist to address
personal mental health concerns.

¢ Group Therapy: Sessions led by a therapist with multiple participants, focusing on
shared issues or experiences.

e Family Therapy: Therapy sessions that involve family members to improve
communication and resolve conflicts.

e Cognitive Behavioral Therapy (CBT): A structured, goal-oriented therapy focusing
on changing negative thought patterns.

e Dialectical Behavior Therapy (DBT): A specialized form of therapy aimed at
helping individuals with emotional regulation and interpersonal effectiveness.

Each of these therapy types is designed to address different aspects of mental health and
can be beneficial for a variety of conditions such as anxiety, depression, trauma, and
relationship issues. Members should consult their specific GEHA plan details to confirm
coverage for these services.

Accessing Therapy Services

Accessing therapy services under a GEHA plan involves a few key steps. Members should
follow the guidelines set forth by GEHA to ensure they receive the appropriate care.
Here’s a general process for accessing therapy:

1. Check Your Coverage: Review your GEHA plan documents to understand your
mental health benefits, including copays and coverage limits.

2. Find a Provider: Use the GEHA provider directory to find licensed mental health
professionals who accept your plan.

3. Schedule an Appointment: Contact the chosen therapist to schedule an initial
consultation. Be prepared to provide your insurance information.

4. Obtain Pre-Authorization (if required): Some plans may require pre-authorization
for certain types of therapy. Check with GEHA to see if this applies.

5. Attend Your Sessions: Participate in the therapy sessions as planned, and keep
track of your progress and any necessary follow-up appointments.

Following these steps can help ensure that members effectively navigate the process of
accessing therapy services and maximize their benefits under GEHA.



Costs Associated with Therapy

The costs associated with therapy under GEHA can vary widely depending on the specific
plan and type of therapy received. Members should be aware of potential expenses, which
may include:

e Copays: A fixed amount that members may need to pay for each therapy session,
typically due at the time of service.

e Deductibles: The amount members must pay out-of-pocket for health care services
before GEHA begins to cover costs.

e Coinsurance: A percentage of the cost that members may be required to pay after
meeting their deductible.

¢ OQut-of-Pocket Maximums: Limits on how much members will pay in total for
covered services in a year, after which GEHA covers 100% of the costs.

It is crucial for members to assess their financial responsibilities regarding therapy
coverage and budget accordingly. Additionally, members should contact GEHA customer
service for detailed information about their specific plan's costs related to therapy
services.

Frequently Asked Questions

Q: Does GEHA cover therapy for children?

A: Yes, GEHA covers therapy services for children. Coverage typically includes individual
and family therapy sessions provided by licensed professionals.

Q: How many therapy sessions does GEHA cover per
year?

A: The number of therapy sessions covered by GEHA can vary by plan. Members should
review their specific plan details for information on session limits.

Q: Do I need a referral to see a therapist under GEHA?

A: Generally, GEHA does not require a referral for mental health services. However, it is
advisable to check your specific plan for any referral requirements.



Q: Are teletherapy services covered by GEHA?

A: Yes, GEHA typically covers teletherapy services, allowing members to access therapy
remotely. Members should confirm with their provider about teletherapy options.

Q: What should I do if my therapy is denied coverage by
GEHA?

A: If therapy services are denied coverage, members can appeal the decision by providing
additional information or documentation to support the medical necessity of the therapy.

Q: Can I choose any therapist or do I have to see in-
network providers?

A: While members can choose any therapist, using in-network providers usually results in
lower out-of-pocket costs. It is advisable to verify the provider's network status.

Q: What types of mental health conditions are covered
under GEHA therapy services?

A: GEHA covers a wide range of mental health conditions, including anxiety disorders,
depression, PTSD, and more. Specific coverage may depend on the plan.

Q: Are there any limitations on the types of therapy
covered by GEHA?

A: Certain therapy modalities may have limitations based on individual plans. Members
should review their plan documents for specific coverage details.

Q: How can I find a therapist who accepts GEHA
insurance?

A: Members can find a therapist by using the GEHA provider directory available on the
GEHA website or by contacting customer service for assistance.

Q: Does GEHA cover therapy for substance abuse
issues?

A: Yes, GEHA typically covers therapy for substance abuse issues as part of its mental
health services. Members should check their specific plan for details on coverage.
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