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Domino AX350i User Manual: The Domino AX350i is a state-of-the-art continuous
inkjet printer designed for high-speed, high-quality printing in various
industrial applications. This user manual aims to provide a comprehensive
guide to the features, operation, maintenance, and troubleshooting of the
AX350i, ensuring that users can maximize the efficiency and longevity of
their equipment.

Introduction to Domino AX350i

The Domino AX350i is an advanced printing solution that utilizes cutting-edge
technology to deliver superior print quality and reliability. It is
particularly well-suited for industries that require high-volume printing on
a wide range of substrates, including packaging, labels, and direct product
marking.

Key Features of the AX350i

1. High-Speed Printing: Capable of printing up to 150 meters per minute, the
AX350i is designed for high throughput, making it ideal for busy production
lines.
2. Versatile Ink Options: The printer supports a variety of ink types,
including solvent-based, UV, and aqueous inks, catering to different printing
needs.
3. User-Friendly Interface: Equipped with a touchscreen display, the AX350i
allows for easy navigation and operation, reducing the learning curve for new
users.
4. Compact Design: Its compact footprint makes it easy to integrate into
existing production setups without requiring extensive modifications.
5. Low Maintenance: The printer's design minimizes downtime, with long-
lasting components and self-cleaning features that enhance reliability and
performance.

Setting Up Your Domino AX350i

Proper setup is crucial for optimal performance. Follow these steps to
install and configure your Domino AX350i.

Unboxing and Inspection



1. Carefully remove the printer from its packaging.
2. Inspect all components, including:
- Printer unit
- Power supply
- Ink cartridges
- User manual
- Connecting cables
3. Report any damages to the supplier immediately.

Location and Space Requirements

- Ensure the setup area is clean, dry, and well-ventilated.
- Maintain a minimum clearance of 50 cm around the printer for easy access
and maintenance.
- Avoid placing the printer near direct sunlight or heat sources.

Electrical Connection

1. Connect the printer to an appropriate power source, adhering to voltage
specifications outlined in the user manual.
2. Ensure the power switch is in the "Off" position before connecting.
3. Turn on the printer and check for any error messages on the display.

Operating the Domino AX350i

Once set up, users can operate the printer efficiently by understanding its
main functions.

Loading Ink and Setting Up Print Jobs

1. Loading Ink Cartridges:
- Open the cartridge compartment by following the instructions on the
display.
- Insert the ink cartridge securely, ensuring it clicks into place.
- Close the compartment and allow the printer to recognize the new cartridge.

2. Creating and Configuring Print Jobs:
- Access the print job menu on the touchscreen.
- Select "Create New Job" and input the desired parameters:
- Print quality (resolution)
- Speed settings
- Print content (text, images, barcodes)
- Save the job for future use.



Printing Process

- Select the desired print job from the menu.
- Adjust any settings as necessary, such as ink density or alignment.
- Start the printing process by pressing the "Print" button.
- Monitor the print quality on the display, making adjustments if needed.

Maintenance of the Domino AX350i

Regular maintenance is essential for ensuring the longevity and reliability
of the AX350i.

Daily Maintenance Tasks

1. Clean the Printhead:
- Access the maintenance menu on the touchscreen.
- Follow the prompts to perform a printhead cleaning cycle.

2. Check Ink Levels:
- Regularly check ink levels to avoid running out during production.
- Replace cartridges as needed.

3. Inspect for Blockages:
- Ensure that the ink lines and printhead are free from clogs or blockages.

Weekly Maintenance Tasks

- Perform a thorough cleaning of the printer exterior.
- Check all connections and cables for wear or damage.
- Review print quality and make necessary adjustments to settings.

Monthly Maintenance Tasks

- Conduct a full system check, including software updates.
- Inspect and clean the internal components as per the guidelines in the user
manual.
- Review and reset maintenance reminders if applicable.



Troubleshooting Common Issues

Despite its reliability, users may encounter some issues. Here are common
problems and their solutions.

Print Quality Issues

- Blurry Prints: Check printhead alignment and perform a cleaning cycle.
- Missing Dots: Inspect the printhead for clogs and clean if necessary.

Ink Problems

- Low Ink Warning: Replace ink cartridges immediately to avoid interruption.
- Ink Leakage: Inspect cartridges for damage and ensure they are properly
installed.

Software and Connectivity Issues

- Printer Not Recognized: Ensure all cables are securely connected and
restart the printer.
- Error Messages on Display: Refer to the user manual's error code section
for specific troubleshooting instructions.

Conclusion

The Domino AX350i User Manual serves as an essential guide for users to
navigate the complexities of this advanced printing technology. By following
the outlined setup, operation, maintenance, and troubleshooting steps, users
can ensure that they maximize the efficiency and lifespan of their Domino
AX350i printer. Proper training and adherence to the manual will lead to a
seamless printing experience, enhancing productivity and print quality in
various industrial applications.

Frequently Asked Questions

Where can I find the Domino AX350i user manual?
The user manual for the Domino AX350i can be found on the official Domino
Printing Sciences website under the support or downloads section.



What are the key features of the Domino AX350i?
Key features of the Domino AX350i include high-speed printing, advanced print
head technology, and compatibility with various substrates.

Is the Domino AX350i user manual available in
multiple languages?
Yes, the Domino AX350i user manual is typically available in multiple
languages to accommodate users worldwide.

How do I troubleshoot printing issues with the
Domino AX350i?
Common troubleshooting steps include checking the ink levels, ensuring proper
alignment of the print head, and reviewing error messages in the user manual.

What maintenance tasks are recommended for the
Domino AX350i?
Regular maintenance tasks include cleaning the print heads, checking for
nozzle blockages, and ensuring that the ink supply is adequate.

Can I download the Domino AX350i user manual as a
PDF?
Yes, the user manual can usually be downloaded as a PDF file from the Domino
Printing Sciences website.

What safety precautions should I follow while using
the Domino AX350i?
Safety precautions include wearing appropriate personal protective equipment,
ensuring proper ventilation, and following all guidelines outlined in the
user manual.

How can I contact customer support for the Domino
AX350i?
Customer support for the Domino AX350i can be contacted through the official
Domino website, where you can find phone numbers and email addresses for
technical assistance.
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