door king 1835 manual

Door King 1835 Manual is an essential resource for anyone looking to
understand, install, or maintain the Door King 1835 Access Control System.
This system is designed to provide secure access for residential and
commercial buildings, making it a popular choice among property owners and
security professionals. In this article, we will explore the features,
installation process, troubleshooting tips, and maintenance procedures
related to the Door King 1835, providing a comprehensive guide for users at
all levels.

Overview of the Door King 1835

The Door King 1835 is an advanced telephone entry system that allows users to
control access to their property through a convenient telephone interface. It
is particularly useful in gated communities, apartment complexes, and
commercial buildings where access control is paramount. The system integrates
seamlessly with various access control methods, including keypads, cards, and
remote entry options.

Key Features

Some of the standout features of the Door King 1835 include:

1. Telephone Entry: The system allows visitors to call the resident’s phone,
enabling them to grant access remotely.

2. Programmable Codes: Users can program multiple access codes for different
users, enhancing security and convenience.

3. Durable Design: Built to withstand various weather conditions, the Door
King 1835 is both reliable and long-lasting.

4. Visual Confirmation: The system can be combined with video cameras for
visual confirmation of visitors.

5. Event Logging: Users can track who accessed the system and when, providing
an added layer of security.

6. Expandable Options: The system can be expanded with additional features
like remote controls and card readers.

Installation of the Door King 1835

Installing the Door King 1835 can be a straightforward process if you follow
the instructions closely. It is important to ensure that you have all the
necessary tools and components before starting. Below are the steps for
installation.



Tools and Materials Needed

- Screwdriver (Phillips and flat-head)

- Drill and drill bits

- Level

- Wire strippers

- Electrical tape

- Mounting hardware (included with the unit)
- Power supply (if not using an existing one)
- User manual for reference

Step-by-Step Installation Process

1. Choose the Location: Select a location that is easily accessible for both
residents and visitors. Ensure that it has adequate lighting and is protected
from weather elements.

2. Mount the Unit: Using the mounting template provided in the manual, mark
the drill points on the wall. Drill holes and insert anchors if necessary.
Secure the unit onto the wall using the provided screws.

3. Wiring:

- Connect the power supply to the unit. Follow the wiring diagram in the
manual for correct connections.

- If you are integrating with a phone line, connect the phone line wires as
indicated.

- Make sure all connections are secure and insulated with electrical tape to
prevent shorts.

4. Testing: Once installed, power the unit on and conduct a test call to
ensure that the telephone entry system is functioning correctly. Check that

the audio is clear and that the access controls work as intended.

5. Final Adjustments: Adjust the volume settings and any other preferences
according to the user manual. Ensure the unit is level and securely mounted.

Programming the Door King 1835

Once the installation is complete, programming the Door King 1835 is the next
step. This process allows you to set access codes and customize the system to
your needs.

Access Codes



Programming access codes is crucial for managing who can enter your property.
Here’s how to do it:

1. Access the Programming Mode: Open the unit and press the programming
button as instructed in the manual.

2. Enter the Master Code: Input the default master code (found in the manual)
to gain access to programming features.

3. Add User Codes:

Select the option to add a user code.

Enter the desired code (typically four digits).

Save the code as per the instructions.

4. Delete User Codes: To delete a code, access the user code menu, select the
code to be removed, and confirm deletion.

5. Test New Codes: After programming, test the new codes to ensure
functionality.

Adjusting Settings

Apart from access codes, users can adjust various settings:
- Ringing Duration: Set how long the unit rings before timing out.

- Volume Levels: Adjust the speaker and microphone volume.
- Time Settings: Configure the internal clock for logging purposes.

Troubleshooting Common Issues

Despite the reliability of the Door King 1835, users may encounter some
common issues. Here's a guide for troubleshooting:

Issue: No Power

- Check Power Supply: Ensure that the power supply is connected and
functioning.
- Inspect Wiring: Look for any loose or damaged wires.

Issue: Cannot Connect Calls

- Verify Phone Line Connection: Make sure the phone line is correctly
connected.
- Check Dial Tone: Test the phone line to ensure a dial tone is present.



Issue: Access Codes Not Working

- Confirm Code Entry: Ensure users are inputting codes correctly.
- Check for Deletion: Verify that codes have not been accidentally deleted.

Maintenance of the Door King 1835

Regular maintenance ensures the longevity and reliability of the Door King
1835. Here are some tips for proper upkeep:

Routine Checks

1. Inspect Connections: Periodically check all wiring and connections for

signs of wear.

2. Clean the Unit: Wipe down the exterior with a damp cloth to remove dust
and debris.

3. Test Functionality: Regularly test the system to ensure all functions,

including call features and access codes, are working properly.

Updating the System

- Keep the firmware updated to ensure optimal performance. Check the Door
King website or contact support for available updates.

Conclusion

The Door King 1835 Manual serves as a vital resource for understanding,
installing, and maintaining this advanced access control system. With its
robust features and user-friendly interface, the Door King 1835 provides
enhanced security for both residential and commercial properties. By
following the installation guidelines, programming access codes,
troubleshooting common issues, and adhering to maintenance protocols, users
can ensure their Door King 1835 system operates effectively and securely for
years to come. Whether you are a first-time user or a seasoned professional,
the insights provided in this article will help maximize the benefits of your
Door King 1835 system.

Frequently Asked Questions



What is the primary function of the Door King 1835
manual?

The Door King 1835 manual primarily provides instructions for the
installation, operation, and maintenance of the Door King 1835 access control
system.

How do I reset the Door King 1835 to factory
settings?

To reset the Door King 1835 to factory settings, locate the reset button on
the unit, press and hold it for about 10 seconds until the LED indicator
blinks, then release the button.

What type of power supply does the Door King 1835
require?

The Door King 1835 typically requires a 12V DC power supply to operate
efficiently.

Can the Door King 1835 be integrated with other
security systems?

Yes, the Door King 1835 can be integrated with various security systems,
including CCTV and intercoms, to enhance overall security.

Where can I find troubleshooting tips for the Door
King 18357

Troubleshooting tips for the Door King 1835 can be found in the user manual,
typically available online on the Door King website or through customer
support.

What types of access methods does the Door King 1835
support?

The Door King 1835 supports several access methods, including keypads, RFID
cards, and remote controls, allowing for flexible entry solutions.
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