essentia health employee handbook

Essentia Health Employee Handbook serves as a comprehensive guide for all employees
working within the Essentia Health system. This handbook is designed to provide clear
expectations, policies, and resources to ensure a safe, respectful, and productive work
environment. It covers a wide range of topics that are crucial for employees to understand
their roles, responsibilities, and the benefits available to them. Below, we delve into
various essential sections of the Essentia Health Employee Handbook, highlighting
important policies and practices that contribute to a positive workplace culture.

Introduction to Essentia Health

Essentia Health is a prominent healthcare organization operating across several states,
including Minnesota, Wisconsin, and North Dakota. With a mission to provide high-quality
healthcare services, Essentia Health is dedicated to improving the health of the
communities it serves. The employee handbook is an integral part of this mission, ensuring
that all staff members are aligned with the organization's values and objectives.

Core Values of Essentia Health

At the heart of Essentia Health’s operations are its core values, which guide employee
behavior and decision-making. These values include:

1. Integrity: Acting with honesty and transparency in all interactions.

2. Compassion: Providing care with empathy and understanding.

3. Teamwork: Collaborating effectively to achieve common goals.

4. Excellence: Striving for the highest standards in patient care and services.
5. Innovation: Embracing change and seeking better ways to serve patients.

Employment Policies

The employment policies outlined in the Essentia Health Employee Handbook are essential
for maintaining a fair and equitable workplace. These policies encompass various topics,
including hiring practices, equal employment opportunity, harassment prevention, and
employee classifications.

Hiring Practices

Essentia Health is committed to attracting and retaining a diverse workforce. The hiring
practices emphasize:



- Equal Opportunity: All candidates are evaluated based on their qualifications without
discrimination.

- Background Checks: Candidates may undergo background checks to ensure safety and
compliance.

- Onboarding Process: New employees will participate in an onboarding program to
familiarize themselves with the organization’s culture and policies.

Harassment Prevention

Creating a safe and respectful workplace is a top priority. The handbook includes strict
policies against harassment, including:

- Zero Tolerance Policy: Any form of harassment, whether sexual, verbal, or physical, is
not tolerated.

- Reporting Procedures: Employees are encouraged to report any incidents of harassment
to their supervisor or HR immediately.

- Investigation Protocol: All reports will be taken seriously, and thorough investigations
will be conducted to resolve issues promptly.

Employee Benefits

Essentia Health offers a comprehensive benefits package to support the well-being of its
employees. Understanding these benefits is crucial for maximizing their value.

Health and Wellness Benefits

Employees have access to a variety of health and wellness benefits, including:

- Health Insurance: Multiple plans are available to meet different needs.

- Dental and Vision Insurance: Coverage options for maintaining oral and eye health.

- Employee Assistance Program (EAP): Confidential support for personal or work-related
issues.

Retirement Plans

Essentia Health provides retirement savings options to help employees plan for their
future:

- 401(k) Plan: Employees can contribute a portion of their salary to a tax-deferred account.
- Employer Match: Essentia Health matches employee contributions up to a certain
percentage.



Paid Time Off (PTO)

To promote work-life balance, Essentia Health offers a generous PTO policy that includes:
- Vacation Days: Employees earn vacation days based on their length of service.
- Sick Leave: Paid sick leave is available for employees who need time off due to illness.

- Holidays: Company-observed holidays are designated, providing employees with
additional time off.

Professional Development

Essentia Health emphasizes the importance of continuous learning and professional
growth. The employee handbook outlines various opportunities for development.

Training Programs

Employees are encouraged to participate in training programs that may include:

- Orientation and Onboarding: Comprehensive training for new hires.

- Continuing Education: Opportunities for further education relevant to a specific role.
- Leadership Development: Programs designed to cultivate future leaders within the
organization.

Performance Evaluation

Regular performance evaluations are conducted to assess employee contributions and
identify areas for improvement:

- Annual Reviews: Employees receive feedback on their performance and set goals for the
upcoming year.

- 360-Degree Feedback: Some roles may involve feedback from peers, supervisors, and
subordinates for a holistic view of performance.

Workplace Conduct and Expectations

To maintain a professional environment, Essentia Health outlines specific conduct
expectations within the employee handbook.

Attendance Policy



Reliability is critical in the healthcare sector. The attendance policy includes:
- Punctuality: Employees are expected to arrive on time for their shifts.

- Notification Procedures: Employees must notify their supervisor in advance if unable to
attend work.

Dress Code

A professional appearance is essential in healthcare settings. The dress code stipulates:

- Uniforms: Specific roles may require uniforms that reflect the organization’s branding.
- Business Casual: Non-uniformed staff are expected to dress in business casual attire.

Safety and Emergency Procedures

Ensuring the safety of both employees and patients is paramount. The employee handbook
details safety protocols and emergency procedures.

Workplace Safety

Employees must adhere to safety guidelines to minimize risks:

- Infection Control: Strict protocols for hygiene and sanitation must be followed.
- Reporting Hazards: Employees are encouraged to report any safety hazards immediately.

Emergency Procedures

In case of emergencies, employees should be familiar with protocols, which include:

- Fire Safety: Evacuation routes and procedures are clearly outlined.
- Medical Emergencies: Steps to take in case of a medical emergency involving staff or
patients.

Conclusion

The Essentia Health Employee Handbook is an invaluable resource for all employees,
providing essential information regarding policies, benefits, and expectations. By
understanding and adhering to the guidelines set forth in the handbook, employees can
contribute to a positive work environment that aligns with the core values of Essentia
Health. This commitment to excellence not only enhances employee satisfaction but also
ensures the highest quality of care for the patients and communities served by Essentia



Health.

Frequently Asked Questions

What is the purpose of the Essentia Health employee
handbook?

The Essentia Health employee handbook serves as a comprehensive guide for employees,
outlining company policies, procedures, and expectations to ensure a consistent and
supportive work environment.

How often is the Essentia Health employee handbook
updated?

The Essentia Health employee handbook is reviewed and updated regularly, typically on
an annual basis, to ensure compliance with current laws and organizational changes.

Are employees required to sign an acknowledgment of
the Essentia Health employee handbook?

Yes, employees are usually required to sign an acknowledgment form indicating that they
have received, read, and understood the policies outlined in the employee handbook.

What topics are covered in the Essentia Health
employee handbook?

The handbook covers various topics including workplace conduct, benefits, attendance
policies, health and safety guidelines, and procedures for reporting grievances.

Where can employees access the Essentia Health
employee handbook?

Employees can access the Essentia Health employee handbook through the company's
internal portal or by requesting a physical copy from their supervisor or human resources.

What should an employee do if they have questions
about the handbook?

Employees should reach out to their supervisor or the human resources department for
clarification on any questions or concerns regarding the employee handbook.

Does the Essentia Health employee handbook include



information about employee benefits?

Yes, the employee handbook includes details about employee benefits such as health
insurance, retirement plans, and paid time off policies.

What is the process for reporting violations of the
handbook?

Employees should report any violations of the handbook to their supervisor or the human
resources department, following the established reporting procedures outlined in the
handbook.

Can the policies in the Essentia Health employee
handbook change?

Yes, the policies in the employee handbook can change, and employees will be notified of
any significant updates or revisions to ensure they are informed.
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