
familysearch center operations guide
familysearch center operations guide provides essential insights into the operational framework
and best practices for FamilySearch centers. These centers serve as valuable resources for individuals
and families seeking to explore their genealogy and family history. Understanding the operational
guidelines is crucial for effective management, volunteer training, and the overall user experience.
This comprehensive article will delve into the various aspects of FamilySearch center operations,
including staffing and training, technology and resources, community outreach, and best practices for
providing excellent service. By following this guide, FamilySearch center staff can enhance their
operational efficiency and better serve their patrons.
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Understanding FamilySearch Centers

FamilySearch centers are community-based facilities that provide access to genealogy resources and
support for individuals researching their family history. These centers are affiliated with FamilySearch,
a nonprofit organization dedicated to preserving and sharing genealogical records. Each center
operates under specific guidelines to ensure they offer consistent and high-quality services to
patrons. Understanding the operational framework of these centers is fundamental for staff and
volunteers to deliver effective family history assistance.

Purpose and Mission

The primary purpose of FamilySearch centers is to make genealogy research more accessible to the
public. They aim to support individuals in their quest for family history through various resources,
including access to historical records, databases, and expert guidance. The mission of these centers
aligns with FamilySearch's overall goal of connecting families across generations and preserving



family heritage.

Types of Resources Available

FamilySearch centers offer a wide range of resources to assist users in their genealogical research.
These resources can include:

Access to online databases and family history software

Microfilm and microfiche collections

Books and publications related to genealogy

Workstations equipped with computers and printers

Workshops and classes on genealogy research techniques

By providing these resources, FamilySearch centers empower users to explore their ancestry
effectively and enhance their understanding of their family's past.

Staffing and Training

Effective staffing and training are critical components in the successful operation of FamilySearch
centers. The volunteers and staff play a vital role in providing assistance to patrons and ensuring the
center runs smoothly. Proper training helps equip them with the knowledge and skills necessary to
assist users and manage the center's resources effectively.

Volunteer Recruitment

Recruiting the right volunteers is essential for the success of FamilySearch centers. Volunteers should
possess a passion for genealogy and a willingness to assist others in their research. Key strategies for
recruitment include:

Hosting community events to raise awareness about FamilySearch centers

Collaborating with local genealogy societies and clubs

Utilizing social media platforms to reach potential volunteers



By employing these strategies, centers can build a dedicated team of volunteers who are enthusiastic
about helping others discover their family history.

Training Programs

Once volunteers are recruited, comprehensive training programs are essential to prepare them for
their roles. Training should cover topics such as:

Overview of genealogy research methods

Navigation of FamilySearch databases and resources

Customer service best practices

Use of technology and equipment available at the center

Ongoing training opportunities can also be beneficial, allowing volunteers to stay updated on new
resources and tools that can assist patrons more effectively.

Technology and Resources

Technology plays a vital role in the operations of FamilySearch centers. The integration of modern
tools and resources can significantly enhance the research experience for patrons. Understanding
how to leverage technology effectively is essential for staff and volunteers.

Database Access and Software

FamilySearch centers provide access to a plethora of online databases and genealogy software, which
can greatly aid in the research process. Staff should be well-versed in the various tools available,
enabling them to guide users effectively. Familiarity with popular genealogy software options,
including Ancestry, MyHeritage, and Findmypast, will enhance the support provided to patrons.

Digital Resources and Online Training

In addition to physical resources, many FamilySearch centers offer access to digital resources,
including e-books, webinars, and online courses. Providing patrons with information about these
digital offerings can help them continue their research from home. Staff should encourage users to
take advantage of online training sessions to further their genealogy knowledge.



Community Outreach and Engagement

Engaging with the community is essential for the growth and success of FamilySearch centers.
Building relationships with local organizations and promoting the center's resources can attract more
visitors and enhance the center's reputation.

Partnerships with Local Organizations

Developing partnerships with local historical societies, libraries, and schools can foster collaboration
and increase visibility for FamilySearch centers. These partnerships can lead to:

Joint events and workshops

Shared resources and information

Increased patron referrals

Collaborative efforts can create a network of support for individuals interested in genealogy and
family history.

Promotional Activities

FamilySearch centers should regularly engage in promotional activities to raise awareness about their
services. Effective promotional strategies can include:

Hosting community events and open houses

Utilizing social media for announcements and updates

Creating newsletters to inform the community about upcoming events and resources

By actively promoting the center, staff can encourage more individuals to utilize the valuable
resources available for family history research.

Best Practices for Operations

Implementing best practices in operations can significantly enhance the effectiveness of FamilySearch



centers. These practices ensure that staff meet the needs of patrons while maintaining a welcoming
and organized environment.

Creating a Welcoming Environment

A welcoming atmosphere is crucial for encouraging patrons to visit and utilize the center's resources.
Staff should focus on:

Maintaining a clean and organized space

Providing clear signage and resource guides

Offering friendly and approachable assistance

Creating a positive experience will encourage patrons to return and recommend the center to others.

Feedback and Improvement

Collecting feedback from patrons is an effective way to identify areas for improvement. FamilySearch
centers should implement systems for gathering feedback, such as:

Surveys and suggestion boxes

Regular check-ins with patrons during their visits

Follow-up communications after events or workshops

By actively seeking feedback, centers can make informed decisions about changes and improvements
that enhance the overall patron experience.

Conclusion

In summary, the familysearch center operations guide serves as a comprehensive framework for
managing FamilySearch centers effectively. By focusing on staffing and training, leveraging
technology and resources, engaging with the community, and adhering to best practices, these
centers can significantly enhance their operations and service delivery. This guide not only supports
center staff in their roles but also contributes to the overarching mission of connecting individuals
with their family history. Embracing these operational guidelines will ultimately lead to a more



fulfilling experience for all patrons seeking to uncover their genealogy.

Q: What is the primary function of a FamilySearch center?
A: The primary function of a FamilySearch center is to provide access to genealogy resources,
databases, and expert assistance for individuals researching their family history.

Q: How can I volunteer at a FamilySearch center?
A: To volunteer at a FamilySearch center, you can contact your local center directly to inquire about
volunteer opportunities and the recruitment process.

Q: What types of resources can I find at a FamilySearch
center?
A: FamilySearch centers offer various resources, including access to online databases, microfilm
collections, genealogy books, computers, and workshops on research techniques.

Q: Are there any costs associated with using a FamilySearch
center?
A: Typically, using a FamilySearch center is free of charge, although some specific resources or
classes may have associated fees, which will be communicated to patrons.

Q: How can FamilySearch centers engage with the
community?
A: FamilySearch centers can engage with the community through partnerships with local
organizations, hosting events, and utilizing promotional activities to raise awareness about their
services.

Q: What training do volunteers receive at FamilySearch
centers?
A: Volunteers at FamilySearch centers receive training on genealogy research methods, database
navigation, customer service, and the use of available technology and resources.

Q: How can I provide feedback about my experience at a
FamilySearch center?
A: You can provide feedback about your experience at a FamilySearch center through surveys,
suggestion boxes, or by directly communicating with the staff during or after your visit.



Q: What technology is typically available at a FamilySearch
center?
A: FamilySearch centers typically offer computers with internet access, printers, and software for
genealogy research, as well as access to online databases and digital resources.

Q: Can I conduct research at a FamilySearch center remotely?
A: While many resources are available at FamilySearch centers, some digital resources may also be
accessible remotely. It's best to check with your local center for specific options.

Q: How often do FamilySearch centers hold workshops or
classes?
A: FamilySearch centers often hold workshops or classes regularly, but the frequency can vary by
location. It is advisable to check with the local center for their schedule of events.
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