freddie mac single family seller servicer
guide

Freddie Mac Single Family Seller Servicer Guide is an essential resource that outlines
the policies and procedures for lenders participating in Freddie Mac’s Single-Family
mortgage programs. This guide serves as a comprehensive framework for the origination,
underwriting, selling, and servicing of mortgage loans, ensuring that lenders adhere to
Freddie Mac’s standards. With a primary focus on promoting sustainable homeownership
and enhancing the secondary mortgage market, the guide provides detailed instructions
that help lenders navigate the complexities of mortgage transactions while maintaining
compliance with regulatory requirements.

Overview of Freddie Mac

Freddie Mac, officially known as the Federal Home Loan Mortgage Corporation, was
established in 1970 to provide liquidity, stability, and affordability to the U.S. housing
market. As a government-sponsored enterprise (GSE), Freddie Mac plays a crucial role in
the secondary mortgage market by purchasing loans from lenders and securitizing them
into mortgage-backed securities (MBS). This process helps to free up capital for lenders,
enabling them to provide more loans to homebuyers.

Purpose of the Seller Servicer Guide
The Freddie Mac Single Family Seller Servicer Guide serves several purposes:

1. Standardization: It establishes uniform policies and procedures for lenders, promoting
consistency across the industry.

2. Compliance: The guide ensures that lenders meet the regulatory standards and
guidelines set forth by Freddie Mac.

3. Risk Management: By outlining clear requirements, the guide helps lenders manage
credit risk and operational risk more effectively.

4. Performance Measurement: The guide provides metrics and benchmarks for evaluating
loan performance and servicing quality.

Key Components of the Seller Servicer Guide

The Seller Servicer Guide is divided into several key components that cover various aspects
of the mortgage process:

1. Selling Loans to Freddie Mac

Eligibility Requirements

To sell loans to Freddie Mac, lenders must meet specific eligibility criteria, including:

- Licensing and Registration: Lenders must be licensed in all states where they conduct
business.

- Financial Requirements: Lenders must maintain a minimum net worth and demonstrate
financial stability.



- Operational Capacity: Lenders must have the necessary systems and processes in place to
originate and service loans.

Loan Types
Freddie Mac accepts various loan types, including:

- Fixed-rate mortgages

- Adjustable-rate mortgages

- Home equity lines of credit (HELOCs)

- Government-insured loans (FHA, VA, USDA)

2. Underwriting Guidelines

Freddie Mac provides specific underwriting guidelines that lenders must follow to ensure
that loans meet the required standards. These guidelines cover:

- Credit Scoring: Minimum credit score requirements for borrowers.
- Debt-to-Income Ratio: Acceptable DTI ratios to assess borrower affordability.
- Property Appraisal: Standards for property valuation and appraisal processes.

3. Selling and Delivery Procedures
Loan Delivery Requirements
Lenders must adhere to the following loan delivery requirements:

- Documentation: Submit all necessary documentation electronically through the Freddie
Mac Loan Selling Advisor.

- Timeliness: Loans must be delivered within specified timelines to ensure compliance with
pricing and eligibility.

- Data Accuracy: Ensure all data submitted is accurate and complete to prevent delays in
loan purchase.

4. Servicing Loans
Servicing Standards

Freddie Mac outlines servicing standards to ensure that borrowers receive consistent and
quality service. Key standards include:

- Customer Service: Lenders must provide accessible customer service channels for
borrowers.

- Loan Modification: Procedures for loan modification and assistance programs for
distressed borrowers.

- Default Management: Guidelines for managing delinquent loans, including loss mitigation
strategies.

Reporting Requirements

Servicers must regularly report loan performance data to Freddie Mac, including:



- Monthly servicing reports on loan performance.
- Timely updates on loan modifications and loss mitigation efforts.
- Compliance with any regulatory changes.

5. Risk Management and Quality Control

To mitigate risk, Freddie Mac requires lenders to implement robust quality control
measures. These include:

- Post-Closing Reviews: Regular reviews of closed loans to ensure compliance with Freddie
Mac guidelines.

- Fraud Prevention: Procedures to detect and prevent mortgage fraud, including employee
training and technology solutions.

- Audit Trails: Maintaining detailed records of all transactions for auditing purposes.

Updates and Changes to the Guide

Freddie Mac regularly updates the Seller Servicer Guide to reflect changes in market
conditions, regulatory requirements, and internal policies. Lenders are encouraged to stay
informed about these updates by:

- Monitoring Freddie Mac Communications: Regularly check for announcements and
bulletins.

- Participating in Training: Attend webinars and training sessions offered by Freddie Mac.
- Reviewing the Guide: Frequently review the Seller Servicer Guide for the most current
information.

Conclusion

The Freddie Mac Single Family Seller Servicer Guide is a vital tool for lenders participating
in the Single-Family mortgage market. By providing a structured framework for loan
origination, underwriting, selling, and servicing, the guide helps ensure that lenders
maintain compliance with Freddie Mac’s policies and regulatory standards. Through its
comprehensive set of guidelines, Freddie Mac promotes responsible lending practices,
enhances operational efficiency, and ultimately contributes to the stability and accessibility
of the U.S. housing market. For lenders, understanding and adhering to the Seller Servicer
Guide is crucial to their success and the sustainable growth of homeownership in America.

Frequently Asked Questions

What is the purpose of the Freddie Mac Single-Family
Seller/Servicer Guide?

The Freddie Mac Single-Family Seller/Servicer Guide provides comprehensive guidelines
and requirements for lenders and servicers involved in the origination, sale, and servicing
of single-family mortgage loans to Freddie Mac. It ensures that these transactions meet
regulatory standards and aligns with Freddie Mac's policies.



How often is the Freddie Mac Single-Family
Seller/Servicer Guide updated?

The Freddie Mac Single-Family Seller/Servicer Guide is updated periodically to reflect
changes in regulations, market conditions, and operational practices. It is important for
servicers and sellers to regularly check for updates to remain compliant.

What are some key topics covered in the Freddie Mac
Single-Family Seller/Servicer Guide?

Key topics in the guide include loan eligibility requirements, underwriting standards,
servicing policies, loss mitigation strategies, and compliance with federal regulations. It also
includes procedures for selling loans to Freddie Mac and managing borrower accounts.

Where can | access the Freddie Mac Single-Family
Seller/Servicer Guide?

The Freddie Mac Single-Family Seller/Servicer Guide is available on the Freddie Mac
website. It can be accessed in its entirety and is often provided in a downloadable PDF
format for ease of use.

What are the consequences of not adhering to the
Freddie Mac Single-Family Seller/Servicer Guide?

Failure to comply with the Freddie Mac Single-Family Seller/Servicer Guide can result in
financial penalties, repurchase demands on non-compliant loans, and potential damage to
the lender's reputation. It may also affect the lender's ability to sell loans to Freddie Mac in
the future.
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