HOTEL COLLECTION DIFFUSER MANUAL

IUNDERSTANDING YOUR HOTEL CoLLECTION DIFFUSER MANUAL:
A CoMPREHENSIVE GUIDE

HOTEL COLLECTION DIFFUSER MANUAL ARE ESSENTIAL FOR UNLOCKING THE FULL POTENTIAL OF YOUR LUXURIOUS HOME
FRAGRANCE EXPERIENCE. THESE INTRICATE DEVICES, DESIGNED TO EMULATE THE SOPHISTICATED SCENTS FOUND IN HIGH-END
HOTELS, REQUIRE PROPER CARE AND OPERATION TO ENSURE OPTIMAL PERFORMANCE AND LONGEVITY. THIS GUIDE DELVES DEEP
INTO THE INTRICACIES OF USING AND MAINTAINING YOUR HOTEL COLLECTION DIFFUSER, PROVIDING DETAILED INSTRUCTIONS AND
HELPFUL TIPS FOR A SEAMLESS AND AROMATIC JOURNEY. FROM INITIAL SETUP AND ESSENTIAL MAINTENANCE TO
TROUBLESHOOTING COMMON ISSUES AND UNDERSTANDING THE NUANCES OF FRAGRANCE DIFFUSION, WE COVER ALL ASPECTS OF
YOUR DIFFUSER MANUAL. \WHETHER YOU'RE A NEW OWNER OR LOOKING TO ENHANCE YOUR EXISTING EXPERIENCE, THIS
COMPREHENSIVE RESOURCE WILL EQUIP YOU WITH THE KNOWLEDGE TO ENJOY THE CAPTIVATING AMBIANCE YOUR HOTEL
COLLECTION DIFFUSER IS DESIGNED TO CREATE.

INTRODUCTION TO THE HOTEL COLLECTION DIFFUSER
UNDERSTANDING Y OUR DIFFUSER'S COMPONENTS

INITIAL SETUP AND FIRST Use: A STeP-BY-STEP GUIDE

OPERATING YOUR HoTEL CoLLECTION DIFFUSER

EssenTIAL MAINTENANCE AND CLEANING FOR OPTIMAL PERFORMANCE
TrROUBLESHOOTING CoMMON HoTeL CoLLECTION DIFFUSER ISSUES
CHoosING AND CHANGING FRAGRANCE OILS

MAXIMIZING YOUR HoTEL CoLLECTION DIFFUSER EXPERIENCE
SAFETY PRECAUTIONS FOR YOUR HoTEL COLLECTION DIFFUSER

INTRODUCTION TO THE HOTEL COLLECTION DIFFUSER

THE ALLURE OF A SIGNATURE SCENT IS A POWERFUL TOOL IN CREATING AN INVITING AND MEMORABLE ATMOSPHERE, A CONCEPT
MASTERED BY LUXURY HOTELS WORLDWIDE. THE HOTEL COLLECTION DIFFUSER BRINGS THIS EXPERTISE INTO YOUR HOME,
ALLOWING YOU TO REPLICATE THAT SOPHISTICATED AMBIANCE WITH CAREFULLY CURATED FRAGRANCES. [UNDERSTANDING THE
NUANCES OF YOUR SPECIFIC HOTEL COLLECTION DIFFUSER MANUAL IS THE FIRST STEP TOWARDS ACHIEVING CONSISTENT AND
DELIGHTFUL SCENT DIFFUSION.

THESE ADVANCED DEVICES ARE DESIGNED NOT JUST TO DISPERSE FRAGRANCE, BUT TO DO SO EFFICIENTLY AND ELEGANTLY,
ENSURING A BALANCED AND LONG-LASTING AROMA THROUGHOUT YOUR SPACE. THEY REPRESENT AN INVESTMENT IN YOUR
HOME’'S SENSORY EXPERIENCE, AND AS WITH ANY SOPHISTICATED APPLIANCE, A THOROUGH UNDERSTANDING OF ITS OPERATION
AND CARE IS PARAMOUNT. THIS GUIDE AIMS TO DEMYSTIFY THE PROCESS, MAKING THE USE OF YOUR HoTeL CoLLECTION
DIFFUSER AS EFFORTLESS AS THE LUXURIOUS SCENT IT PRODUCES.

UNDERSTANDING Y OUR DIFFUSER'S COMPONENTS

BEFORE DELVING INTO OPERATION, IT'S CRUCIAL TO FAMILIARIZE YOURSELF WITH THE VARIOUS PARTS OF YOUR HOTEL
COLLECTION DIFFUSER. EACH COMPONENT PLAYS A VITAL ROLE IN THE DIFFUSION PROCESS, AND KNOWING THEIR FUNCTION WILL
AID IN TROUBLESHOOTING AND MAINTENANCE.



THe Core UNIT AND POWER SOURCE

THE MAIN BODY OF THE DIFFUSER HOUSES THE ESSENTIAL MECHANISMS FOR SCENT DISPERSION. THIS INCLUDES THE FAN, THE
SCENT CARTRIDGE SLOT, AND THE CONTROL PANEL OR INTERFACE. THE POWER SOURCE, TYPICALLY AN AC ADAPTER, PROVIDES
THE NECESSARY ENERGY FOR THE UNIT TO FUNCTION. ALWAYS ENSURE YOU ARE USING THE CORRECT POWER ADAPTER AS
SPECIFIED IN YOUR HOTEL COLLECTION DIFFUSER MANUAL TO PREVENT DAMAGE.

SceNT CARTRIDGE SYSTEM

HoTeL COLLECTION DIFFUSERS OFTEN EMPLOY A PROPRIETARY SCENT CARTRIDGE SYSTEM. T HESE CARTRIDGES CONTAIN THE
CONCENTRATED FRAGRANCE OIL AND ARE DESIGNED FOR EASY INSERTION AND REPLACEMENT. UNDERSTANDING HOW THE
CARTRIDGE CONNECTS AND SEALS IS IMPORTANT FOR PREVENTING LEAKS AND ENSURING PROPER SCENT FLOW. THE DESIGN OF
THIS SYSTEM IS A KEY DIFFERENTIATOR, ALLOWING FOR CONVENIENT AND MESS-FREE FRAGRANCE CHANGES.

CoNTROL INTERFACE AND SETTINGS

MoDeRN HoTEL COLLECTION DIFFUSERS COME WITH INTUITIVE CONTROL INTERFACES. THESE CAN RANGE FROM SIMPLE BUTTON
CONTROLS TO MORE ADVANCED DIGITAL DISPLAYS OR EVEN SMARTPHONE APP CONNECTIVITY. FAMILIARIZING YOURSELF WITH
THE BUTTONS FOR POWER, INTENSITY ADJUSTMENT, AND TIMER SETTINGS, AS OUTLINED IN YOUR HoTeL COLLECTION DIFFUSER
MANUAL, WILL ALLOW YOU TO CUSTOMIZE THE DIFFUSION EXPERIENCE PRECISELY TO YOUR PREFERENCES.

INITIAL SETUP AND FIRST UsE: A STeP-BY-STEP GUIDE

SETTING UP YOUR HOTEL COLLECTION DIFFUSER FOR THE FIRST TIME IS A STRAIGHTFORW ARD PROCESS, BUT FOLLOWING THE
CORRECT STEPS IS ESSENTIAL FOR OPTIMAL PERFORMANCE AND TO AVOID ANY INITIAL ISSUES. THE HOTEL COLLECTION
DIFFUSER MANUAL WILL GUIDE YOU THROUGH THIS, BUT HERE'S A GENERAL OVERVIEW.

UNPACKING AND INSPECTION

CAREFULLY UNPACK ALL COMPONENTS FROM THE BOX. CHECK FOR ANY VISIBLE DAMAGE THAT MAY HAVE OCCURRED DURING
SHIPPING. ENSURE YOU HAVE THE DIFFUSER UNIT, THE POWER ADAPTER, AND ANY INCLUDED STARTER SCENT CARTRIDGES. REFER
TO THE PACKING LIST IN YOUR HOTEL COLLECTION DIFFUSER MANUAL TO CONFIRM ALL ITEMS ARE PRESENT.

PLACING YoOUR DIFFUSER

CHOOSE A STABLE, FLAT SURFACE FOR YOUR DIFFUSER, AWAY FROM DIRECT SUNLIGHT, HEAT SOURCES, OR DRAFTS. THIS WILL
ENSURE EVEN SCENT DISTRIBUTION AND PREVENT THE UNIT FROM TIPPING OVER. CONSIDER THE ROOM SIZE AND AIRFLOW WHEN
DECIDING ON THE PLACEMENT, AS RECOMMENDED IN THE OPERATIONAL GUIDELINES OF YOUR HoTeL COLLECTION DIFFUSER
MANUAL.

INSERTING THE SCENT CARTRIDGE

FOLLOW THE SPECIFIC INSTRUCTIONS FOR YOUR MODEL TO INSERT THE SCENT CARTRIDGE. THIS USUALLY INVOLVES OPENING A
COMPARTMENT, ALIGNING THE CARTRIDGE CORRECTLY , AND ENSURING IT CLICKS SECURELY INTO PLACE. AVOID FORCING THE
CARTRIDGE, AS THIS COULD DAMAGE THE MECHANISM. THe HoTeL COLLECTION DIFFUSER MANUAL WILL PROVIDE VISUAL AIDS
FOR THIS PROCESS.



CONNECTING THE POWER ADAPTER

PLUG THE POWER ADAPTER INTO THE DESIGNATED PORT ON THE DIFFUSER AND THEN INTO A SUITABLE ELECTRICAL OUTLET.
ONCE CONNECTED, THE UNIT MAY ILLUMINATE OR INDICATE READINESS. DOUBLE-CHECK THAT THE POWER ADAPTER IS THE ONE
SUPPLIED WITH YOUR DIFFUSER TO AVOID ELECTRICAL HAZARDS OR MALFUNCTIONS.

OPERATING YoOUR HoTeL CoLLECTION DIFFUSER

ONCE SET UP, OPERATING YOUR HoTeL COLLECTION DIFFUSER IS DESIGNED TO BE USER-FRIENDLY, ALLOWING YOU TO ENJOY
YOUR CHOSEN FRAGRANCE W/ITH EASE. UNDERSTANDING THE CONTROL OPTIONS WILL EMPOWER YOU TO TAILOR THE SCENT
EXPERIENCE.

PoweriNG ON AND OFF

LOCATE THE POWER BUTTON, USUALLY ON THE MAIN UNIT OR CONTROL PANEL. PRESS IT TO TURN THE DIFFUSER ON. TO TURN
IT OFF, PRESS AND HOLD THE POWER BUTTON OR PRESS IT AGAIN, DEPENDING ON THE MODEL. Your HoTeL CoLLECTION
DIFFUSER MANUAL WILL SPECIFY THE EXACT METHOD.

ADJUSTING SCENT INTENSITY

MosT HoTeL COLLECTION DIFFUSERS OFFER ADJUSTABLE SCENT INTENSITY LEVELS. THIS ALLOWS YOU TO CONTROL HOW
STRONG OR SUBTLE THE FRAGRANCE IS IN YOUR SPACE. USE THE DESIGNATED BUTTONS OR SETTINGS TO CYCLE THROUGH THE
AVAILABLE INTENSITY LEVELS, TYPICALLY INDICATED BY LED LIGHTS OR NUMERICAL DISPLAYS. EXPERIMENT TO FIND YOUR
PREFERRED LEVEL, REFERENCING THE GUIDANCE IN YOUR HoTeL COLLECTION DIFFUSER MANUAL.

UTILizING TIMER FUNCTIONS

TO CONSERVE FRAGRANCE OIL AND MANAGE THE AMBIANCE, MANY MODELS INCLUDE TIMER FUNCTIONS. THESE ALLOW YOU TO
SET SPECIFIC DURATIONS FOR DIFFUSION (E.G., 1 HOUR, 3 HOURS, 8 HOURS) OR SET ON/OFF CYCLES. SELECT THE DESIRED TIMER
SETTING USING THE CONTROL PANEL. THE HOTEL COLLECTION DIFFUSER MANUAL WILL DETAIL THE SPECIFIC TIMER OPTIONS AND
HOW TO ACTIVATE THEM.

EsSeNTIAL MAINTENANCE AND CLEANING FOR OPTIMAL PERFORMANCE

REGULAR MAINTENANCE IS KEY TO ENSURING YOUR HOTEL COLLECTION DIFFUSER CONTINUES TO FUNCTION FLAWLESSLY AND
DELIVER ITS INTENDED AROMATIC EXPERIENCE. NEGLECTING CLEANING CAN LEAD TO REDUCED PERFORMANCE AND POTENTIAL
DAMAGE.

FREQUENCY oF CLEANING

THE FREQUENCY OF CLEANING WILL DEPEND ON USAGE AND THE SPECIFIC MODEL. HOWEVER, IT'S GENERALLY RECOMMENDED TO
PERFORM A BASIC CLEANING EVERY 2-4 WEEKS OR WHEN CHANGING FRAGRANCE CARTRIDGES. A MORE THOROUGH DEEP CLEAN
MIGHT BE NECESSARY EVERY FEW MONTHS, AS SUGGESTED BY YOUR HoTeL COLLECTION DIFFUSER MANUAL.



CLEANING THE EXTERIOR

W/ IPE DOWN THE EXTERIOR OF THE DIFFUSER WITH A SOFT, DAMP CLOTH. AVOID USING ABRASIVE CLEANERS OR SOLVENTS, AS
THESE CAN DAMAGE THE FINISH. FOR STUBBORN MARKS, A MILD SOAP DILUTED IN WATER CAN BE USED, FOLLOWED BY A
THOROUGH WIPE WITH A CLEAN, DAMP CLOTH.

CLEANING THE INTERIOR AND CARTRIDGE SLOT

\W/HEN CHANGING CARTRIDGES, IT'S AN IDEAL TIME TO CLEAN THE INTERIOR. USE A DRY, LINT-FREE CLOTH OR A COTTON SWAB
TO GENTLY WIPE AWAY ANY RESIDUAL OIL OR DUST FROM THE CARTRIDGE SLOT AND SURROUNDING AREAS. FOR DEEPER
CLEANING, A SMALL AMOUNT OF ISOPROPYL ALCOHOL CAN BE USED ON A COTTON SWAB TO REMOVE STICKY RESIDUE, BUT
ENSURE THE UNIT IS POWERED OFF AND UNPLUGGED, AND ALLOW IT TO DRY COMPLETELY BEFORE REINSERTING A CARTRIDGE.
ALWAYS CONSULT YOUR HOTEL COLLECTION DIFFUSER MANUAL FOR MODEL-SPECIFIC CLEANING RECOMMENDATIONS.

MAINTENANCE OF FAN AND VENTS

ENSURE THE AIR INTAKE AND OUTPUT VENTS ARE FREE FROM DUST AND OBSTRUCTIONS. GENTLY VACUUM OR USE A SOFT BRUSH
TO CLEAN THESE AREAS. A CLEAR AIRFLOW IS CRUCIAL FOR EFFICIENT DIFFUSION, SO KEEPING THESE COMPONENTS CLEAN IS AN
IMPORTANT PART OF YOUR HOTEL COLLECTION DIFFUSER MAINTENANCE ROUTINE.

TroUBLESHOOTING CoMMON HOTEL CoLLECTION DIFFUSER ISSUES

EVEN WITH CAREFUL USE, YOU MIGHT ENCOUNTER OCCASIONAL ISSUES WITH YOUR HoTeL COLLECTION DIFFUSER.
FORTUNATELY, MANY COMMON PROBLEMS HAVE SIMPLE SOLUTIONS.

No ScenT EMISSION

IF NO SCENT IS BEING EMITTED, FIRST CHECK IF THE DIFFUSER IS POWERED ON AND PLUGGED IN CORRECTLY. ENSURE THE SCENT
CARTRIDGE IS PROPERLY SEATED AND NOT EXPIRED. |F USING A FAN-BASED SYSTEM, CHECK IF THE FAN IS RUNNING. A CLOGGED
VENT OR A FAULTY CARTRIDGE COULD ALSO BE THE CAUSE. REFER TO YOUR HOTEL COLLECTION DIFFUSER MANUAL FOR
SPECIFIC TROUBLESHOOTING STEPS RELATED TO SCENT DELIVERY.

WeAk SCENT DIFFUSION

A WEAK SCENT CAN BE DUE TO SEVERAL FACTORS. ENSURE THE INTENSITY SETTING IS NOT TOO LOW. CHECK IF THE ROOM IS
TOO LARGE FOR THE DIFFUSER'S COVERAGE AREA, OR IF THERE ARE STRONG AIR CURRENTS (LIKE OPEN WINDOWS OR FANS) THAT
ARE DISSIPATING THE FRAGRANCE TOO QUICKLY. A PARTIALLY CLOGGED VENT OR AN OLD CARTRIDGE NEARING THE END OF ITS
LIFE CAN ALSO CONTRIBUTE. YOUR HOTEL COLLECTION DIFFUSER MANUAL MAY OFFER GUIDANCE ON OPTIMIZING SCENT
STRENGTH.

UNusuAL Noises

SLIGHT OPERATIONAL NOISES, LIKE A GENTLE HUM OR FAN SOUND, ARE NORMAL. HO\)VEVER, LOUD OR GRINDING NOISES CAN
INDICATE A PROBLEM. ENSURE THE DIFFUSER IS ON A STABLE SURFACE AND THAT NO PARTS ARE LOOSE. |F THE NOISE PERSISTS,
IT MIGHT BE AN INTERNAL ISSUE REQUIRING PROFESSIONAL ATTENTION, AND YOU SHOULD CONSULT YOUR HoTeL CoLLECTION
DIFFUSER MANUAL FOR WARRANTY INFORMATION OR CONTACT CUSTOMER SUPPORT.



ERROR LIGHTS OR INDICATORS

MANY HoTEL COLLECTION DIFFUSERS FEATURE INDICATOR LIGHTS THAT SIGNAL DIFFERENT STATES OR POTENTIAL PROBLEMS. IF
YOU SEE AN ERROR LIGHT, CONSULT THE ERROR CODE SECTION IN YOUR HoTeL COLLECTION DIFFUSER MANUAL. THIS WILL
USUALLY PROVIDE A CLEAR EXPLANATION OF THE ISSUE AND THE RECOMMENDED SOLUTION.

CHoosING AND CHANGING FRAGRANCE OILS

THE HEART OF YOUR HoTEL COLLECTION DIFFUSER EXPERIENCE LIES IN THE FRAGRANCE OILS YOU CHOOSE. UNDERSTANDING HOW
TO SELECT AND REPLACE THEM IS FUNDAMENTAL.

SELECTING THE RIGHT FRAGRANCE

HoTeL COLLECTION OFFERS A RANGE OF SIGNATURE SCENTS, OFTEN INSPIRED BY RENOWNED HOTELS. W/ HEN CHOOSING,
CONSIDER THE MOOD YOU WISH TO CREATE AND THE SIZE OF YOUR SPACE. LOOK FOR DESCRIPTIONS OF THE SCENT NOTES TO
FIND ONE THAT RESONATES WITH YOU. ALWAYS ENSURE THE FRAGRANCE OIL IS SPECIFICALLY DESIGNED FOR YOUR HOTEL
COLLECTION DIFFUSER MODEL, AS GENERIC OILS MAY NOT WORK OR COULD DAMAGE THE UNIT.

WHEN To CHANGE CARTRIDGES

SCENT CARTRIDGES HAVE A LIMITED LIFESPAN, DETERMINED BY USAGE AND FRAGRANCE INTENSITY. MosT HoTeL COLLECTION
DIFFUSERS WILL INDICATE WHEN A CARTRIDGE IS LOW OR EMPTY, EITHER THROUGH AN INDICATOR LIGHT OR A NOTICEABLE
DECREASE IN SCENT THROW. |T'S BEST TO REPLACE A CARTRIDGE WHEN THE SCENT BEGINS TO FADE SIGNIFICANTLY TO MAINTAIN
OPTIMAL FRAGRANCE DIFFUSION, AS DETAILED IN YOUR HoTeL COLLECTION DIFFUSER MANUAL.

THe Process oF CHANGING CARTRIDGES

ENSURE THE DIFFUSER IS POWERED OFF AND UNPLUGGED BEFORE ATTEMPTING TO CHANGE A CARTRIDGE. OPEN THE DESIGNATED
COMPARTMENT, CAREFULLY REMOVE THE OLD CARTRIDGE, AND DISPOSE OF IT ACCORDING TO LOCAL REGULATIONS. INSERT THE
NEW CARTRIDGE, ENSURING IT IS CORRECTLY ORIENTED AND SECURELY LOCKED IN PLACE. ONCE REPLACED, YOU CAN POWER THE
DIFFUSER BACK ON AND ENJOY THE FRESH SCENT, AS GUIDED BY YOUR HoTeL COLLECTION DIFFUSER MANUAL.

MAXIMIZING YOUR HOTEL COLLECTION DIFFUSER EXPERIENCE

BeyonD BASIC OPERATION, THERE ARE SEVERAL WAYS TO ENHANCE AND PROLONG THE ENJOYMENT OF YOUR HoTeL CoLLECTION
DIFFUSER AND ITS SOPHISTICATED FRAGRANCES.

STRATEGIC PLACEMENT FOR AIRFLOW

CONSIDER THE NATURAL AIRFLOW IN YOUR HOME. PLACING THE DIFFUSER IN AREAS WITH GENTLE AIR CIRCULATION CAN HELP THE
FRAGRANCE TRAVEL FURTHER AND MORE EVENLY THROUGHOUT THE SPACE. AVOID PLACING IT DIRECTLY NEXT TO AIR
CONDITIONING VENTS OR LARGE FANS, WHICH CAN DILUTE THE SCENT TOO QUICKLY.



L AYERING SCENTS (WITH CAUTION)

WHILE HOTEL COLLECTION TYPICALLY FOCUSES ON SINGLE, DOMINANT SCENTS, SOME USERS EXPLORE LAYERING COMPATIBLE
FRAGRANCES. |[F YOU CHOOSE TO DO THIS, ENSURE THE SCENTS COMPLEMENT EACH OTHER AND DO NOT CLASH. ALWAYS USE
CARTRIDGES SPECIFICALLY DESIGNED FOR YOUR HOTEL COLLECTION DIFFUSER, AND PROCEED WITH CAUTION, AS INCORRECT
COMBINATIONS MIGHT NOT PERFORM AS EXPECTED OR COULD EVEN OVERWHELM THE SENSES. THE HOTEL COLLECTION DIFFUSER
MANUAL WILL NOT TYPICALLY COVER SCENT LAYERING.

UTILIZING TIMER SETTINGS EFFECTIVELY

MAKE FULL USE OF THE TIMER FUNCTIONS TO CREATE DISTINCT ATMOSPHERIC EXPERIENCES THROUGHOUT THE DAY. FOR
EXAMPLE, YOU MIGHT SET A LIGHTER, MORE ENERGIZING SCENT FOR THE MORNING AND A CALMING, RELAXING SCENT FOR THE
EVENING. THIS ALSO HELPS CONSERVE FRAGRANCE OIL, EXTENDING THE LIFE OF YOUR CARTRIDGES.

ReGULAR SyYsTeM CHecks

PERIODICALLY CHECK YOUR DIFFUSER FOR ANY SIGNS OF WEAR OR POTENTIAL ISSUES, EVEN IF IT SEEMS TO BE WORKING FINE. A
QUICK VISUAL INSPECTION AND A LISTEN FOR UNUSUAL NOISES CAN HELP CATCH MINOR PROBLEMS BEFORE THEY BECOME
SIGNIFICANT. REFER TO YOUR HOTEL COLLECTION DIFFUSER MANUAL FOR RECOMMENDED PERIODIC CHECKS.

SAFETY PRECAUTIONS FOR YOUR HOTEL COLLECTION DIFFUSER

ENSURING SAFE OPERATION IS PARAMOUNT FOR ENJOYING YOUR HOTEL COLLECTION DIFFUSER WITHOUT INCIDENT. ADHERING TO
THESE SAFETY GUIDELINES WILL PROTECT BOTH YOU AND YOUR DEVICE.

ELECTRICAL SAFETY

ALWAYS USE THE ORIGINAL POWER ADAPTER SUPPLIED WITH YOUR HOTEL COLLECTION DIFFUSER. NEVER USE DAMAGED CORDS
OR PLUGS. AVOID PLACING THE DIFFUSER OR ITS CORD NEAR WATER SOURCES. ENSURE THE POWER OUTLET IS EASILY
ACCESSIBLE SO THE UNIT CAN BE QUICKLY UNPLUGGED IF NECESSARY.

VENTILATION AND AIRFLOW

ENSURE THE DIFFUSER HAS ADEQUATE VENTILATION AND THAT THE AIR VENTS ARE NOT BLOCKED. OVERHEATING CAN OCCUR IF
AIRFLOW IS RESTRICTED, POTENTIALLY DAMAGING THE UNIT OR POSING A FIRE HAZARD. KEEP THE DIFFUSER AWAY FROM
FLAMMABLE MATERIALS LIKE CURTAINS OR PAPER.

HANDLING FRAGRANCE OILS

W/HILE DESIGNED FOR DIFFUSION, FRAGRANCE OILS CAN BE POTENT. AVOID DIRECT CONTACT WITH SKIN AND EYES. IF CONTACT
OCCURS, RINSE THOROUGHLY WITH \WATER. KEEP FRAGRANCE OILS AND CARTRIDGES OUT OF REACH OF CHILDREN AND PETS. THE
HoTeL COLLECTION DIFFUSER MANUAL MAY PROVIDE SPECIFIC HANDLING ADVICE FOR THEIR PROPRIETARY OILS.

GeNerRAL UsAGE GUIDELINES

NEVER ATTEMPT TO OPEN OR REPAIR THE DIFFUSER UNIT YOURSELF UNLESS EXPLICITLY INSTRUCTED BY THE HOTEL COLLECTION
DIFFUSER MANUAL. DO NOT SUBMERGE THE UNIT IN WATER. W/HEN NOT IN USE FOR EXTENDED PERIODS, IT'S ADVISABLE TO



UNPLUG THE DIFFUSER AND STORE IT IN A COOL, DRY PLACE.

FAQ

Q: How OFTEN SHOULD | CHANGE THE SCENT CARTRIDGE IN MY HOTEL COLLECTION
DIFFUSER?

A: THE FREQUENCY OF CHANGING SCENT CARTRIDGES DEPENDS ON USAGE. A GENERAL GUIDELINE IS TO REPLACE IT WHEN THE
SCENT NOTICEABLY WEAKENS, TYPICALLY EVERY 30-90 DAYS OF CONTINUOUS USE, DEPENDING ON THE INTENSITY SETTING AND
ROOM SIzE. CONSULT YOUR HoTeL COLLECTION DIFFUSER MANUAL FOR MODEL-SPECIFIC INDICATORS.

Q: CAN | USE ESSENTIAL OILS FROM OTHER BRANDS IN MY HOTEL COLLECTION
DIFFUSER?

A: T IS STRONGLY ADVISED TO ONLY USE OFFICIAL HOTEL COLLECTION SCENT CARTRIDGES. USING THIRD-PARTY ESSENTIAL
OILS OR FRAGRANCE OILS MAY NOT BE COMPATIBLE WITH THE DIFFUSION TECHNOLOGY, COULD POTENTIALLY DAMAGE THE UNIT,
VOID YOUR WARRANTY, AND MIGHT NOT PRODUCE THE INTENDED LUXURIOUS SCENT EXPERIENCE. REFER TO YOUR HOTEL
COLLECTION DIFFUSER MANUAL FOR COMPATIBILITY INFORMATION.

Q: MY HoTeL COLLECTION DIFFUSER IS NOT EMITTING ANY SCENT. WHAT SHOULD |
por

A: FIRST, ENSURE THE DIFFUSER IS POWERED ON AND PLUGGED INTO A WORKING OUTLET. VERIFY THAT THE SCENT CARTRIDGE IS
CORRECTLY INSTALLED AND NOT EXPIRED. CHECK THAT THE INTENSITY SETTINGS ARE NOT SET TO THE LOWEST LEVEL. IF THE
ISSUE PERSISTS, CLEAN THE CARTRIDGE SLOT AND VENTS AS PER YOUR HoTeL COLLECTION DIFFUSER MANUAL INSTRUCTIONS.

Q: How po | cLeaN MY HoTEL COLLECTION DIFFUSER EFFECTIVELY?

A: POWER OFF AND UNPLUG THE DIFFUSER. W/IPE THE EXTERIOR WITH A SOFT, DAMP CLOTH. For THE INTERIOR, USE A DRY,
LINT-FREE CLOTH OR COTTON SWABS TO CLEAN THE CARTRIDGE SLOT AND VENTS. A SMALL AMOUNT OF ISOPROPYL ALCOHOL
ON A COTTON SWAB CAN HELP REMOVE RESIDUE, BUT ENSURE IT DRIES COMPLETELY. ALWAYS REFER TO YOUR HOTEL
COLLECTION DIFFUSER MANUAL FOR SPECIFIC CLEANING PROCEDURES.

Q: Is IT NORMAL FOR MY HOTEL COLLECTION DIFFUSER TO MAKE NOISE?

A: A LOW HUM OR THE SOUND OF A FAN IS GENERALLY NORMAL OPERATION FOR MOST HOTEL COLLECTION DIFFUSERS.
HO\WEVERI LOUD, GRINDING, OR UNUSUAL NOISES MAY INDICATE AN ISSUE. ENSURE THE UNIT IS ON A STABLE SURFACE. IF THE
NOISE IS CONCERNING, CONSULT YOUR HoTeL COLLECTION DIFFUSER MANUAL FOR TROUBLESHOOTING OR CONTACT CUSTOMER
SUPPORT.

Q: CAN | ADJUST THE COVERAGE AREA OF MY HOTEL COLLECTION DIFFUSER?

A: WHILE YOU CANNOT PHYSICALLY CHANGE THE COVERAGE AREA, YOU CAN ADJUST THE SCENT INTENSITY AND USE TIMER
SETTINGS TO MANAGE FRAGRANCE DIFFUSION IN DIFFERENT ZONES OR AT DIFFERENT TIMES. STRATEGIC PLACEMENT, AS OUTLINED
IN YOUR HoTeL COLLECTION DIFFUSER MANUAL, ALSO PLAYS A ROLE IN HOW WIDELY THE SCENT DISPERSES.



Q: WHAT sHouLD | bo IF MY HOTEL COLLECTION DIFFUSER STOPS \WORKING
SUDDENLY?

A: CHECK THE POWER CONNECTION AND ENSURE THE OUTLET IS FUNCTIONAL. IF THE UNIT HAS AN INDICATOR LIGHT, OBSERVE ITS
COLOR OR PATTERN AND CONSULT YOUR HOTEL COLLECTION DIFFUSER MANUAL FOR AN EXPLANATION OF ANY ERROR CODES. IF
THE PROBLEM ISN'T RESOLVED BY BASIC TROUBLESHOOTING, CONTACT HoTeL COLLECTION CUSTOMER SUPPORT FOR
ASSISTANCE.
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