
how do i remove my business from yelp
How do I remove my business from Yelp is a question many business owners face when they find
that the platform does not serve their needs or when they wish to manage their online presence
more effectively. Yelp is a popular review platform that allows customers to share their experiences
with various businesses, but sometimes, business owners may feel that their listings do not
accurately represent their brand or may wish to discontinue their presence on the site altogether.
This article will guide you through the steps necessary to remove your business from Yelp, including
understanding the implications of removal, the process to follow, and alternative options available.

Understanding Yelp's Business Listing

Before diving into the removal process, it’s essential to understand what a Yelp business listing
entails and the implications of removing it.

What is a Yelp Business Listing?

A Yelp business listing is a page dedicated to your business where customers can find information,
leave reviews, and share photos. Key elements of a Yelp business listing include:

- Business name
- Address
- Phone number
- Website
- Hours of operation
- Customer reviews and ratings

Why Would You Want to Remove Your Listing?

There are several reasons a business owner might consider removing their Yelp listing:

- Negative Reviews: If your business has received numerous negative reviews that you believe
misrepresent your services.
- Closure of Business: If your business has closed down, it may be appropriate to remove the listing.
- Rebranding: If you have changed your business name or moved to a new location, you may want to
remove the old listing.
- Lack of Engagement: If you find that Yelp does not contribute to your business growth or customer
engagement.

Steps to Remove Your Business from Yelp



Removing your business from Yelp is a straightforward process, but it requires you to follow specific
steps to ensure that your request is handled correctly.

Step 1: Claim Your Business Listing

Before you can remove your business from Yelp, you must claim the listing. If you haven't claimed
your business yet, follow these steps:

1. Go to the Yelp for Business page.
2. Search for your business using the search bar.
3. If your business appears, click on it and select the option to claim it.
4. Follow the prompts to create a business account or log in if you already have one.

If your business is not listed, you can create a new listing instead.

Step 2: Access Your Business Account

Once you’ve claimed your business, log in to your Yelp for Business account. Here, you will have
access to various management features, including the ability to update or remove your business
listing.

Step 3: Request to Remove Your Business Listing

Now that you’re logged into your account, you’ll need to navigate to the option for removing your
business. Follow these steps:

1. Go to the Business Information Tab: In your account dashboard, find the section that deals with
your business information.
2. Look for Remove Listing Option: Scroll down to find the option that says something like "Remove
Listing" or "Close Business."
3. Submit Your Request: Click on the option and follow the prompts. You may be asked to provide a
reason for the removal.

Step 4: Confirm Your Request

After submitting your request, you may receive a confirmation email or notification from Yelp. This
may include additional instructions or a timeframe for when your listing will be removed.

What Happens After You Remove Your Listing?

Once you’ve successfully requested the removal of your business from Yelp, there are several things



to keep in mind:

- Timeframe for Removal: Yelp generally processes removal requests within a few days, but it may
take longer depending on their workload.
- Reviews and Ratings: All reviews and ratings associated with your business will also be removed
once your listing is taken down.
- Reopening Your Business: If you decide to reopen your business in the future, you will need to
create a new listing.

Alternative Options to Consider

If removing your business from Yelp seems too drastic, consider these alternatives:

Responding to Reviews

Instead of removing your business, you can actively manage your listing by:

- Responding to negative reviews professionally.
- Encouraging satisfied customers to leave positive reviews.
- Updating your business information to reflect changes or improvements.

Updating Business Information

If your business has changed, consider updating your listing instead of removing it. You can:

- Change your business name.
- Update your address or phone number.
- Modify your hours of operation.

Hiding Your Business from Public View

Yelp also offers an option to hide your business listing from public view. This is a temporary solution
that allows you to take a break from Yelp without permanently removing your listing. To do this:

1. Log in to your Yelp for Business account.
2. Navigate to the settings or business information section.
3. Look for the option to hide your business listing.

Conclusion

Removing your business from Yelp can be a significant step for any business owner. Whether you are



dealing with negative reviews, closing your business, or simply wishing to manage your online
presence better, understanding the process is crucial. By following the steps outlined above, you can
effectively remove your business listing from Yelp. However, be sure to consider the alternative
options available, as they may allow you to maintain your online presence while addressing any
concerns you might have. Remember, managing your reputation online is an ongoing process, and
staying engaged with your customers can lead to positive outcomes in the long run.

Frequently Asked Questions

How do I remove my business listing from Yelp?
To remove your business listing from Yelp, you need to claim the business first. Once claimed, you
can go to the 'Business Information' section and select 'Remove Listing' to start the process.

Can I delete my Yelp business account completely?
Yes, you can delete your Yelp business account. After claiming your business, go to the Account
Settings and choose 'Delete Account' to remove it permanently.

What happens to my reviews if I remove my business from
Yelp?
If you remove your business from Yelp, all reviews associated with that business will also be
removed, and users will no longer be able to find your business's page.

Is it possible to deactivate my Yelp business listing instead of
removing it?
Yes, you can deactivate your Yelp business listing if you prefer not to remove it completely. This
option is available in the 'Business Information' section after claiming your listing.

Will removing my business from Yelp affect my online
presence?
Removing your business from Yelp can affect your online presence since Yelp is a popular platform
for reviews and local searches. It might reduce visibility to potential customers.

How long does it take for my Yelp listing to be removed?
Once you submit a request to remove your Yelp listing, it typically takes a few days for Yelp to
process the request and remove the listing from their platform.

Can I remove my business from Yelp without claiming it?
No, you need to claim your business on Yelp to have the authority to remove it. If you haven't
claimed it yet, you can do so by searching for your business on Yelp and following the prompts.



What if I want to keep my reviews but remove my business
from Yelp?
If you want to keep your reviews, you cannot remove your business from Yelp. The reviews are tied
to the business listing, and removing the listing will also remove the reviews.

Are there any fees associated with removing my business from
Yelp?
No, there are no fees to remove your business from Yelp. The process is free once you have claimed
your business.

How can I contact Yelp support for help with removal?
You can contact Yelp support through their Help Center. They provide options for submitting
inquiries, including requests for business listing removal.
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