how does the lemon law work in
michigan

How does the lemon law work in Michigan? The Michigan Lemon Law is designed
to protect consumers who purchase new vehicles that turn out to have
significant defects. These defects must impair the use, value, or safety of
the vehicle. When a car doesn't perform as expected and is repeatedly
unfixable, the law provides a legal framework for consumers to seek remedies.
Understanding how this law works is crucial for anyone who has invested in a
new vehicle in Michigan.

Understanding the Michigan Lemon Law

The Michigan Lemon Law is part of the Michigan Compiled Laws (MCL) 257.1401
et seq. It provides a remedy for buyers of new motor vehicles that have
substantial defects. Here, we will explore the essential components of the
law, what qualifies as a lemon, and the steps a consumer should take if they
believe they have purchased a lemon.

What Qualifies as a Lemon?

To be considered a lemon under Michigan law, a vehicle must meet specific
criteria:

1. Substantial Defect: The defect must significantly affect the vehicle’s
use, value, or safety. Common examples include engine problems, transmission
issues, or safety equipment failures.

2. Reasonable Number of Repair Attempts: The manufacturer or dealer must have
had a “reasonable number of attempts” to fix the defect. In Michigan, this
generally means:

- At least 4 attempts to repair the same defect.

- The vehicle is out of service for more than 30 cumulative days due to
defects.

- A serious safety defect must be repaired after just one attempt.

3. Timeframe: The lemon law applies to vehicles that are still under
warranty, typically within the first 18 months or 18,000 miles of ownership,
whichever comes first.

Types of Vehicles Covered

The Michigan Lemon Law covers a variety of vehicles, including:



- Passenger cars
- Trucks

- SUVs

- Motorcycles

- Vans

However, it does not cover used vehicles unless they are still under
warranty.

Steps to Take if You Suspect You Have a Lemon

If you believe you have purchased a lemon in Michigan, there are specific
steps you should follow to ensure you are protected under the Lemon Law.

1. Document Everything

The first step is to maintain thorough documentation of all repairs and
communications regarding your vehicle. This documentation should include:

- Dates of repairs

- Descriptions of the issues

- Copies of repair orders

- Correspondence with the dealer or manufacturer

2. Notify the Manufacturer

You must notify the vehicle manufacturer directly about the defect. This can
typically be done through a formal written letter that includes:

- Your name and contact information

- Vehicle identification number (VIN)

- Description of the defect

- Summary of the repair attempts

- Request for resolution (repair, replacement, or refund)

Make sure to send this letter via certified mail to have proof of delivery.

3. Allow for Final Repair Attempts

Once you have notified the manufacturer, they may want to attempt one final
repair of the defect. You must allow them this opportunity, as it is a
requirement under Michigan law before pursuing further legal action.



4. Seek Legal Advice

If the vehicle is still not repaired after the final attempt, you may want to
consult with an attorney who specializes in consumer rights and lemon law
cases. They can help you understand your rights and guide you through the
legal process.

5. Consider Arbitration

The Michigan Lemon Law provides for arbitration as a means to resolve
disputes between consumers and manufacturers. It can be a quicker and less
expensive way to settle a claim. You may be required to participate in
arbitration before you can file a lawsuit.

6. File a Lawsuit

If all else fails, you have the option to file a lawsuit against the
manufacturer. This should only be done after you have exhausted all other
options, including notifying the manufacturer and participating in
arbitration.

What Remedies Are Available?

If your vehicle is determined to be a lemon, you may be entitled to several
remedies under the law:

- Replacement Vehicle: The manufacturer may be required to provide a new
vehicle of the same make and model.

- Refund: You may be entitled to a full refund of the purchase price,
including taxes and fees, less a reasonable amount for the use of the

vehicle.

- Legal Fees: If you prevail in a lawsuit, the manufacturer may also be
required to cover your legal fees.

Important Considerations

While the Michigan Lemon Law provides essential protections for consumers,
there are some important considerations to keep in mind:



1. Warranty Requirements

The vehicle must still be under warranty for the Lemon Law to apply. If the
warranty has expired, you won’'t be able to claim lemon status.

2. Non-Transferability

The rights under the Michigan Lemon Law apply only to the original purchaser.
If the vehicle is sold to a subsequent owner, they may not be eligible for
the same protections.

3. Emotional Stress and Inconvenience

Dealing with a lemon can be stressful and inconvenient. Consumers should be
prepared for a potentially lengthy process that may require patience and
persistence.

Conclusion

In summary, the Michigan Lemon Law serves an essential purpose for consumers
who find themselves burdened with defective vehicles. By understanding the
criteria for lemon status, taking proper steps to document issues, and
knowing the remedies available, consumers can effectively navigate the
complexities of the law. Whether it’s seeking a new vehicle or a refund, the
Michigan Lemon Law ultimately aims to provide justice and relief to those
affected by automotive defects. Remember that consulting an attorney can
provide additional guidance and support as you pursue your rights under this
law.

Frequently Asked Questions

What is the Michigan Lemon Law?

The Michigan Lemon Law protects consumers by allowing them to seek a refund
or replacement if they purchase a new vehicle that has significant defects
that the manufacturer cannot fix after a reasonable number of attempts.

What qualifies as a 'lemon' under Michigan law?

A vehicle is considered a 'lemon' in Michigan if it has a defect that impairs
its use, value, or safety and has not been repaired after four attempts, or
if it has been out of service for 30 or more cumulative days within the first



year or 15,000 miles.

How long do I have to file a Lemon Law claim in
Michigan?

In Michigan, you must file a Lemon Law claim within one year from the date of
the vehicle's delivery to the consumer or within the warranty period,
whichever is longer.

What steps do I need to take before filing a Lemon
Law claim in Michigan?

Before filing a claim, you should document all repairs and communications
with the dealer or manufacturer, provide them with a final opportunity to
repair the vehicle, and ensure you have met the required number of repair
attempts.

Can I get a refund or replacement vehicle under the
Michigan Lemon Law?

Yes, if your vehicle qualifies as a lemon, you are entitled to a refund of
the purchase price or a replacement vehicle, minus a reasonable allowance for
use based on the mileage before the first repair attempt.
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