how to cancel edelman financial engines

how to cancel edelman financial engines is a process that many clients may find necessary for various
reasons, such as changing financial needs, dissatisfaction with services, or seeking alternative
financial advisors. This article provides a comprehensive guide on how to effectively cancel your
services with Edelman Financial Engines. We will explore the reasons for cancellation, the necessary
steps to take, and what to expect during the process. Additionally, we will address common concerns

clients may have, ensuring you are well-informed before making this decision.

To facilitate your understanding, the following table of contents outlines what you can expect:

¢ Understanding Edelman Financial Engines
* Reasons for Cancellation

¢ Steps to Cancel Your Account

* What Happens After Cancellation?

e Common Concerns and FAQs

Understanding Edelman Financial Engines

Edelman Financial Engines is a prominent financial advisory firm that provides a range of services,
including financial planning, investment management, and retirement planning. Founded by Ric

Edelman, the firm aims to help clients achieve their financial goals through personalized advice and



strategies. Their approach often combines technology with personal service, which appeals to many

clients seeking a modern financial advisory experience.

However, clients may find that their needs change over time or that they require different services that
Edelman Financial Engines does not provide. Understanding the firm’s structure and service offerings

can help you make an informed decision about whether to cancel your account.

Reasons for Cancellation

There are several reasons clients might consider when pondering how to cancel Edelman Financial
Engines. Recognizing these reasons can help you validate your decision and prepare for the

cancellation process.

Change in Financial Goals

Life circumstances can lead to a significant shift in financial goals. Whether it’s a change in income, a
new job, or changes in family dynamics, clients may find that their previous financial strategies no

longer align with their objectives.

Dissatisfaction with Services

Some clients may feel that the services provided do not meet their expectations or needs. This
dissatisfaction could stem from various factors, including communication issues, perceived lack of

personalized service, or a mismatch in investment strategies.



Seeking Alternative Advisors

Clients might discover alternative financial advisors who offer different methodologies, lower fees, or
specialized services better suited to their needs. As the financial landscape evolves, exploring new

options is a normal part of financial planning.

Steps to Cancel Your Account

When you have decided to cancel your account with Edelman Financial Engines, it is essential to
follow a structured process to ensure that all necessary steps are taken. Below are the steps you

should consider:

1. Review Your Contract: Before initiating the cancellation, carefully review your service agreement
or contract with Edelman Financial Engines. Look for any terms and conditions related to

cancellation, fees, or notice periods.

2. Contact Customer Service: Reach out to Edelman Financial Engines' customer service via phone
or email. It is advisable to have your account information and personal identification ready for

verification.
3. Submit a Written Request: After discussing your intent to cancel with customer service, you may
need to submit a formal cancellation request in writing. Include your account details and a clear

statement of your intention to cancel.

4. Confirm Cancellation: Once your cancellation request is processed, ask for a confirmation in

writing. This confirmation will serve as proof that your account has been successfully canceled.

5. Check for Final Statements: After cancellation, monitor your account for any final statements or



transactions. Ensure that no unexpected fees or charges are incurred post-cancellation.

What Happens After Cancellation?

After you have successfully canceled your account with Edelman Financial Engines, several important
aspects should be considered. Understanding what to expect can help ease the transition to a new

financial advisor or strategy.

Final Account Settlement

Once your account is canceled, any uninvested funds or assets will typically be returned to you. It is

crucial to verify that all transactions are settled and that you receive any funds owed to you promptly.

Access to Financial Records

Post-cancellation, you may still want access to your financial records for tax purposes or to provide to
your new advisor. Ensure that you have copies of all relevant documents before canceling your

account.

Feedback Opportunity

Many firms, including Edelman Financial Engines, may reach out for feedback regarding your
experience. Providing constructive feedback can be beneficial for both you and the firm, should you

choose to engage with them again in the future.



Common Concerns and FAQs

Clients often have questions and concerns regarding the cancellation process. Addressing these can

provide clarity and confidence as you navigate your decision.

Q: What are the potential fees for canceling my account?

A: Each contract may have different terms regarding cancellation fees. Review your agreement for

specifics, and discuss any potential fees with customer service.

Q: Will | lose my investment if | cancel?

A: Cancelling your account does not automatically mean losing your investment. You should receive all

uninvested funds and ensure a proper transition of any remaining assets.

Q: How long does it take to process a cancellation?

A: Processing times can vary. Typically, cancellations may take a few days to a few weeks depending

on the firm’s policies and the complexity of your account.

Q: Can | cancel my account online?

A: While some firms may offer online cancellation options, it is generally recommended to contact

customer service to ensure your request is processed correctly.

Q: What should | do with my financial records after cancellation?

A: It is advisable to keep copies of your financial records for at least seven years for tax purposes and

to provide to any new financial advisor you may engage.



Q: What if | change my mind after canceling?

A: If you change your mind, you may need to reapply to become a client again. Be aware that terms

may differ, and you should verify your previous account conditions.

Q: How can | ensure my personal information is secure after

cancellation?

A: Confirm with Edelman Financial Engines how they handle your personal information post-

cancellation. Ensure that your data is securely deleted from their systems.

Q: Is there a cooling-off period for cancellation?

A: Some contracts may include a cooling-off period during which you can reconsider your cancellation.

Check your agreement for specific terms.

Q: Can | transfer my investments to another advisor?

A: Yes, you can transfer your investments to another advisor. Ensure you coordinate the transfer

process with both Edelman Financial Engines and your new advisor to avoid any disruptions.

Q: What if | have an ongoing financial plan with them?

A: If you have an ongoing financial plan, you should discuss its status with customer service before

cancellation to ensure a smooth transition to a new advisor.
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