HOW TO TELL THERAPY CLIENTS YOU RE LEAVING

How TO TELL THERAPY CLIENTS YOU’RE LEAVING IS A CHALLENGING YET NECESSARY CONVERSATION THAT MANY THERAPISTS
FACE THROUGHOUT THEIR CAREERS. WHETHER YOU ARE MOVING TO A NEW LOCATION, CHANGING PROFESSIONS, OR TAKING A
SABBATICAL, IT’S CRUCIAL TO HANDLE THIS SITUATION WITH SENSITIVITY AND PROFESSIONALISM. AS A MENTAL HEALTH
PROFESSIONAL, YOUR CLIENTS RELY ON YOU FOR SUPPORT AND GUIDANCE, SO IT’S ESSENTIAL TO APPROACH THE SUBJECT
THOUGHTFULLY. IN THIS ARTICLE, WE’LL EXPLORE EFFECTIVE STRATEGIES FOR INFORMING YOUR CLIENTS ABOUT YOUR
DEPARTURE, ENSURING A SMOOTH TRANSITION FOR BOTH PARTIES.

UNDERSTANDING THE IMPACT OF YOUR DEPARTURE

BEFORE YOU INFORM YOUR CLIENTS ABOUT YOUR DECISION TO LEAVE, IT’S IMPORTANT TO UNDERSTAND THE POTENTIAL
EMOTIONAL IMPACT THIS NEWS MAY HAVE ON THEM. CLIENTS OFTEN DEVELOP A THERAPEUTIC ALLIANCE BUILT ON TRUST,
SAFETY, AND VULNERABILITY. HERE ARE SOME COMMON REACTIONS YOU MIGHT ENCOUNTER:

o FEELINGS OF ABANDONMENT: CLIENTS MAY FEEL ABANDONED OR BETRAYED, ESPECIALLY IF THEY HAVE BEEN IN THERAPY
FOR A LONG TIME.

e ANXIETY ABOUT CHANGE: THE THOUGHT OF STARTING WITH A NEW THERAPIST CAN BE DAUNTING FOR MANY CLIENTS.

o CONFUSION: SOME CLIENTS MAY STRUGGLE TO UNDERSTAND WHY YOU ARE LEAVING, ESPECIALLY IF THEY WERE
UNAWARE OF ANY ISSUES IN YOUR PRACTICE.

BY ANTICIPATING THESE REACTIONS, YOU CAN PREPARE YOURSELF TO RESPOND EMPATHETICALLY AND EFFECTIVELY.

PREPARING FOR THE CONVERSATION

BEFORE YOU SIT DOWN WITH YOUR CLIENTS, TAKE SOME TIME TO PREPARE. HERE ARE SOME STEPS YOU CAN TAKE TO ENSURE
THAT THE CONVERSATION GOES SMOOTHLY:

1. CHoosE THE RIGHT TIME AND SETTING

TIMING IS CRUCIAL WHEN DELIVERING DIFFICULT NEWS. SCHEDULE A SESSION WITH YOUR CLIENT WHERE YOU CAN HAVE AN
UNINTERRUPTED CONVERSATION. A PRIVATE AND COMFORTABLE SETTING WILL HELP CREATE A SAFE SPACE FOR YOUR CLIENT TO
PROCESS THE INFORMATION.

2. Be CLEAR AND HONEST

TRANSPARENCY IS KEY. CLIENTS APPRECIATE HONESTY, AND PROVIDING CLEAR INFORMATION ABOUT YOUR REASONS FOR
LEAVING CAN HELP ALLEVIATE THEIR CONCERNS. HERE ARE SOME POINTS TO CONSIDER:

® EXPLAIN YOUR REASONS FOR LEAVING WITHOUT GOING INTO EXCESSIVE DETAIL.

e ASSURE THEM THAT YOUR DECISION IS NOT A REFLECTION OF THEIR PROGRESS OR WORTH.



® BE PREPARED TO ANSWER QUESTIONS THEY MAY HAVE ABOUT YOUR DEPARTURE.

3. DEVELOP A TRANSITION PLAN

HAVING A TRANSITION PLAN IN PLACE CAN EASE SOME OF THE ANXIETY YOUR CLIENTS MAY FEEL. THIS PLAN CAN INCLUDE:

® PROVIDING REFERRALS TO OTHER QUALIFIED THERAPISTS.
e OFFERING TO ASSIST IN THE TRANSITION PROCESS, SUCH AS PROVIDING A SUMMARY OF YOUR WORK TOGETHER.

e DISCUSSING ANY OUTSTANDING GOALS OR UNFINISHED WORK THAT MAY NEED TO BE ADDRESSED BY THE NEW THERAPIST.

DELIVERING THE NEWS

ONCE YOU ARE PREPARED, IT’S TIME TO DELIVER THE NEWS TO YOUR CLIENTS. HERE’S HOW TO APPROACH THE CONVERSATION:

1. Use EMPATHETIC LANGUAGE

START THE CONVERSATION WITH A GENTLE TONE. YOU MIGHT SAY SOMETHING LIKE, “| HAVE SOMETHING IMPORTANT TO
DISCUSS WITH YOU TODAY THAT MAY BE DIFFICULT TO HEAR.” THIS SETS THE STAGE FOR AN EMPATHETIC EXCHANGE.

2. STATE Your DecisioN CLEARLY

BE DIRECT BUT COMPASSIONATE. FOR EXAMPLE, YOU COULD SAY, “| WANT TO LET YOU KNOW THAT | WILL BE LEAVING MY
PRACTICE ON [DATE]. THIS DECISION WAS NOT MADE LIGHTLY, AND | WANT TO EXPLAIN MY REASONS FOR LEAVING.”

3. ALLOW SPACE FOR EMOTIONS

AFTER YOU DELIVER THE NEWS, GIVE YOUR CLIENTS THE OPPORTUNITY TO EXPRESS THEIR FEELINGS. THIS CAN INCLUDE ASKING
QUESTIONS, SHARING THEIR CONCERNS, OR EXPRESSING SADNESS. V ALIDATE THEIR EMOTIONS BY ACKNOWLEDGING THAT IT’S
NORMAL TO FEEL UPSET ABOUT THE CHANGE.

ADDRESSING CLIENT CONCERNS

CLIENTS MAY HAVE VARIOUS CONCERNS FOLLOWING YOUR ANNOUNCEMENT. HERE ARE SOME COMMON QUESTIONS AND HOW TO
ADDRESS THEM EFFECTIVELY:

1. “WHY ARE YOU LEAVING?”



BE HONEST ABOUT YOUR REASONS WHILE MAINTAINING PROFESSIONALISM. IF IT’S PERSONAL, YOU DON’T HAVE TO GO INTO
DETAIL, BUT YOU CAN SAY SOMETHING LIKE, “| HAVE DECIDED TO PURSUE A DIFFERENT OPPORTUNITY THAT WILL ALLOW ME TO
GROW IN MY CAREER.”

2. “WHAT WILL HAPPEN TO MY THERAPY?”

REASSURE YOUR CLIENTS THAT YOU WILL WORK TOGETHER TO ENSURE A SMOOTH TRANSITION. DISCUSS THE REFERRALS YOU
HAVE PREPARED AND EXPLAIN HOW YOU CAN HELP THEM CONNECT WITH A NEW THERAPIST.

3. “WILL MY NEW THERAPIST UNDERSTAND MY NEEDS?”

ACKNOWLEDGE THEIR CONCERNS AND EMPHASIZE THAT THE REFERRAL THERAPIST IS QUALIFIED TO HELP. YOU MIGHT ALSO OFFER
TO PROVIDE A SUMMARY OF YOUR WORK TOGETHER TO HELP THE NEW THERAPIST UNDERSTAND THEIR HISTORY.

ProVIDING CLOSURE

AFTER DELIVERING THE NEWS AND ADDRESSING CONCERNS, IT’S ESSENTIAL TO PROVIDE CLOSURE. HERE ARE SOME WAYS TO DO
THAT:

1. REFLECT ON PROGRESS

TAKE TIME TO REFLECT ON THE PROGRESS YOUR CLIENT HAS MADE DURING YOUR TIME TOGETHER. CELEBRATING ACHIEVEMENTS
CAN HELP CLIENTS FEEL A SENSE OF CLOSURE AND ACCOMPLISHMENT.

2. CreaTE A GooDBYE RITUAL

IF APPROPRIATE, CONSIDER HAVING A GOODBYE RITUAL DURING YOUR LAST SESSION. THIS COULD INVOLVE DISCUSSING THEIR
JOURNEY IN THERAPY, SHARING POSITIVE MEMORIES, OR WRITING A LETTER TO THEIR FUTURE SELF.

3. OFFer ONGOING SUPPORT

LET YOUR CLIENTS KNOW THAT YOU ARE AVAILABLE FOR ANY QUESTIONS OR CONCERNS EVEN AFTER YOUR DEPARTURE. YOU
CAN OFFER A BRIEF FOLLOW-UP SESSION IF THEY FEEL IT WOULD BE BENEFICIAL.

CONCLUSION

IN CONCLUSION, HOW TO TELL THERAPY CLIENTS YOU’RE LEAVING IS A DELICATE PROCESS THAT REQUIRES CAREFUL
CONSIDERATION AND EMPATHY. BY PREPARING FOR THE CONVERSATION, DELIVERING THE NEWS WITH COMPASSION, AND
PROVIDING A THOUGHTFUL TRANSITION PLAN, YOU CAN HELP EASE YOUR CLIENTS’ CONCERNS AND ENSURE THEY FEEL SUPPORTED
THROUGHOUT THIS CHANGE. REMEMBER, THE GOAL IS TO MAINTAIN THE THERAPEUTIC RELATIONSHIP, EVEN AS YOU PREPARE TO
MOVE ON, ALLOWING YOUR CLIENTS TO CONTINUE THEIR JOURNEY IN A POSITIVE AND CONSTRUCTIVE MANNER.



FREQUENTLY AskeD QUESTIONS

\WHAT IS THE BEST WAY TO START THE CONVERSATION ABOUT LEAVING WITH MY
THERAPY CLIENTS?

BEGIN BY CREATING A SAFE AND SUPPORTIVE ENVIRONMENT. Y OU MIGHT SAY, ' HAVE SOMETHING IMPORTANT TO DISCUSS WITH
YOU THAT AFFECTS OUR SESSIONS.” THIS SETS THE TONE FOR A RESPECTFUL AND HONEST CONVERSATION.

How MUCH NOTICE SHOULD | GIVE MY CLIENTS BEFORE LEAVING?

IT IS GENERALLY RECOMMENDED TO PROVIDE AT LEAST A FEW WEEKS' NOTICE, DEPENDING ON YOUR PRACTICE AND THE CLIENT'S
NEEDS. THIS ALLOWS TIME FOR CLOSURE AND DISCUSSIONS ABOUT THEIR FUTURE CARE.

\WHAT SHOULD | INCLUDE WHEN EXPLAINING MY DEPARTURE TO CLIENTS?

BE TRANSPARENT ABOUT THE REASONS FOR YOUR DEPARTURE, IF APPROPRIATE, AND REASSURE THEM THAT THEIR PROGRESS IS
IMPORTANT TO YOU. DISCUSS OPTIONS FOR CONTINUING THEIR THERAPY, SUCH AS REFERRALS TO OTHER PROFESSIONALS.

How CAN | HELP MY CLIENTS COPE WITH MY DEPARTURE?

ENCOURAGE CLIENTS TO EXPRESS THEIR FEELINGS ABOUT YOUR LEAVING AND VALIDATE THOSE EMOTIONS. OFFER SUPPORT IN
DISCUSSING THEIR THOUGHTS ON TRANSITIONING TO A NEW THERAPIST.

IS IT APPROPRIATE TO PROVIDE REFERRALS TO OTHER THERAPISTS?

YES, IT IS HIGHLY BENEFICIAL TO PROVIDE REFERRALS TO OTHER QUALIFIED THERAPISTS. THIS SHOWS YOUR COMMITMENT TO
THEIR WELL-BEING AND HELPS EASE THE TRANSITION.

How CAN | ENSURE A SMOOTH TRANSITION FOR MY CLIENTS?

CREATE A TRANSITION PLAN WITH YOUR CLIENTS. DISCUSS THEIR GOALS, ANY ONGOING CHALLENGES, AND HOW THEY CAN
COMMUNICATE THESE TO THEIR NEW THERAPIST. THIS EMPOWERS THEM AND PROMOTES CONTINUITY OF CARE.

\WHAT IF CLIENTS REACT NEGATIVELY TO MY DEPARTURE?

IT'S IMPORTANT TO REMAIN EMPATHETIC AND OPEN TO THEIR FEELINGS. ACKNOWLEDGE THEIR REACTIONS AND PROVIDE SPACE
FOR THEM TO EXPRESS THEIR CONCERNS. OFFER REASSURANCE AND HIGHLIGHT THE POSITIVE PROGRESS THEY HAVE MADE.
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