how to tell your doctor you are leaving his
practice

How to tell your doctor you are leaving his practice can be a daunting task, especially if you
have built a rapport with your physician over the years. Whether it’s due to a change in insurance,
relocation, or dissatisfaction with the level of care, it’s essential to handle this transition
professionally. In this article, we will guide you through the process of informing your doctor that
you are leaving their practice, ensuring a smooth and respectful exit.

Understanding the Reasons for Leaving

Before you take the step to inform your doctor, it’s crucial to understand your reasons for leaving.
This clarity will not only help you communicate effectively but also assist you in addressing any
lingering doubts you may have. Common reasons for leaving a medical practice include:

¢ Change in Insurance: Your new insurance may not cover your current physician.

¢ Relocation: Moving to a new city or state often necessitates finding a new healthcare
provider.

 Dissatisfaction with Care: You may feel that your medical needs are not being met or that
your doctor’s approach doesn’t align with your expectations.

e Specialization Needs: You might require a specialist that your current doctor does not
provide.

» Personal Reasons: Sometimes, personal feelings or experiences can influence your decision
to seek a new doctor.

Preparing to Inform Your Doctor

Once you've determined your reasons for leaving, it’s time to prepare for the conversation. Here are
a few steps to consider:

1. Choose the Right Time

Timing is essential when informing your doctor. Consider the following:



e Try to schedule your appointment during a less busy time to ensure your doctor can give you
their full attention.

¢ Avoid busy periods, such as flu season, when your doctor may be overwhelmed.

2. Gather Your Medical Records

Before leaving, it’s wise to request copies of your medical records. This will ensure continuity of care
with your new physician. You can typically do this by:

e Contacting the office staff to request your records.

e Filling out any required forms to authorize the release of your information.

3. Consider Writing a Letter

If you feel uncomfortable speaking directly to your doctor, consider drafting a formal letter. This can
help you articulate your feelings clearly and professionally. In your letter, include:

e Your full name and date of birth for identification.
e A brief explanation of your reasons for leaving.
¢ A request for your medical records.

e A thank you for their services.

How to Communicate Your Decision

Now that you're prepared, it’s time to communicate your decision to leave. Here’s how to approach
the conversation:

1. Be Honest and Direct

When you meet with your doctor, be straightforward about your intention to leave. You might say:



- "I wanted to let you know that I have decided to transition to another healthcare provider."

2. Explain Your Reasons Briefly

You don’t need to go into great detail, but providing a brief explanation can help your doctor
understand your decision. For example:

- "Due to a change in my insurance, I need to find a provider that is covered."

3. Stay Professional and Respectful

Regardless of your reasons for leaving, maintain a respectful tone. This will help preserve your
professional relationship and ensure a smooth transition. You can add:

- "I appreciate the care I've received here and have valued my time as your patient."

4. Request Medical Records

Make sure to remind your doctor about your request for medical records. You can say:

- "Could you please assist me in obtaining my medical records to share with my new doctor?"

What to Expect After Informing Your Doctor

After you've communicated your decision, there are several things to keep in mind:

1. Transitioning Your Care

If you have ongoing medical needs, ensure that you have a new provider lined up before you leave.
This will help prevent any lapses in care.

2. Follow-Up on Medical Records

Make a note to follow up with your current practice regarding the transfer of your medical records.
This is usually done through the office staff, so maintain clear communication to ensure the process
is completed smoothly.



3. Final Appointments

If you have any upcoming appointments, consider whether you want to keep them. You may want to
schedule a final visit to discuss any remaining health concerns or to say goodbye.

Dealing with Emotional Aspects

Leaving a doctor’s practice can be emotional, especially if you've built a trusting relationship. Here
are some tips for managing these feelings:

¢ Reflect on Your Experience: Take time to think about your relationship with your doctor and
what you appreciated about their care.

¢ Acknowledge Your Emotions: It’s normal to feel sad or anxious about this change.
Acknowledge these feelings and allow yourself to process them.

¢ Focus on the Future: Remind yourself of the reasons for your decision and focus on the
benefits of finding a doctor better suited to your needs.

Conclusion

Knowing how to tell your doctor you are leaving his practice is an important skill that can help
you transition smoothly to a new healthcare provider. By preparing adequately, communicating your
decision respectfully, and managing the emotional aspects of this change, you can ensure that you
leave on good terms. Remember, your health is paramount, and finding a doctor that meets your
needs is crucial for your well-being.

Frequently Asked Questions

What is the best way to inform my doctor that I am leaving
their practice?

The best way is to schedule a brief appointment or call the office to speak with the doctor or staff
directly. You can also send a written letter if you prefer a more formal approach.

Should I provide a reason for leaving my doctor's practice?

While it's not necessary, providing a reason can be helpful. It allows the practice to understand
patient needs better and may contribute to improvements in their services.



What should I do if I have ongoing treatment with my doctor?

If you're undergoing treatment, discuss your plans during your appointment. It's important to ensure
a smooth transition to a new provider, including sharing necessary medical information.

Is it okay to leave a doctor's practice without notifying them?

While it's technically possible, it's considered more respectful to inform your doctor. This maintains
professionalism and can help avoid any misunderstandings regarding your medical care.

How can I ensure my medical records are transferred to my
new doctor?

Request that your current doctor’s office send your medical records to your new provider. You may
need to fill out a release form to authorize the transfer.

What if I feel uncomfortable telling my doctor I'm leaving?

You can communicate your decision through a phone call or a letter if face-to-face interaction feels
uncomfortable. Remember, it's your right to choose a healthcare provider that best meets your
needs.
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