INNOVIA PAPER TOWEL DISPENSER MANUAL

INNOVIA PAPER TOWEL DISPENSER MANUAL IS AN ESSENTIAL RESOURCE FOR ANYONE USING THE INNOVIA PAPER TOWEL DISPENSER
IN VARIOUS SETTINGS, SUCH AS COMMERCIAL KITCHENS, RESTROOMS, OR PUBLIC FACILITIES. THIS MANUAL PROVIDES
COMPREHENSIVE GUIDANCE ON INSTALLATION, OPERATION, MAINTENANCE, TROUBLESHOOTING, AND SAFETY FEATURES OF THE
DISPENSER. UNDERSTANDING HOW TO PROPERLY UTILIZE THE INNOVIA PAPER TOWEL DISPENSER ENSURES EFFICIENCY AND
LONGEVITY, REDUCING WASTE AND OPERATIONAL COSTS. IN THIS ARTICLE, WE WILL DELVE INTO THE KEY ASPECTS OF THE
INNOVIA PAPER TOWEL DISPENSER MANUAL, OFFERING YOU A CLEAR ROADMAP FOR GETTING THE MOST OUT OF YOUR DISPENSER.
IN THE FOLLOWING SECTIONS, WE WILL COVER THE INSTALLATION PROCESS, OPERATIONAL GUIDELINES, MAINTENANCE TIPS,
TROUBLESHOOTING COMMON ISSUES, AND THE SAFETY FEATURES OF THE DISPENSER. EACH SECTION WILL PROVIDE VALUABLE
INSIGHTS THAT CAN HELP BOTH NEW USERS AND THOSE FAMILIAR WITH THE PRODUCT.
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INSTALLATION PROCESS

THE INSTALLATION OF THE INNOVIA PAPER TOWEL DISPENSER IS A CRITICAL FIRST STEP IN ENSURING ITS FUNCTIONALITY AND
EFFICIENCY. PROPER INSTALLATION NOT ONLY ENHANCES THE USER EXPERIENCE BUT ALSO PROLONGS THE LIFE OF THE DISPENSER.

CHooSING THE RIGHT LocATION

BEFORE INSTALLATION, IT'S CRUCIAL TO SELECT AN APPROPRIATE LOCATION FOR THE DISPENSER. CONSIDER THE FOLLOWING
FACTORS:
o ACCESSIBILITY: THE DISPENSER SHOULD BE EASILY REACHABLE FOR ALL USERS, INCLUDING THOSE WITH DISABILITIES.
o HEIGHT: INSTALL THE DISPENSER AT A COMFORTABLE HEIGHT, GENERALLY 36 TO 48 INCHES ABOVE THE FLOOR.

® ENVIRONMENT: ENSURE THE AREA IS FREE FROM EXCESS MOISTURE, HEAT, OR DIRECT SUNLIGHT TO PREVENT DAMAGE TO
THE UNIT.



INSTALLATION STEPS

1. GATHER REQUIRED TOOLS: YOU WILL NEED A DRILL, SCREWS, A LEVEL, AND A SCREWDRIVER.

2. MARKk THE W/ ALL: USING A LEVEL, MARK WHERE THE TOP OF THE DISPENSER WILL BE INSTALLED.

3. DRILL HOLES: DRILL HOLES INTO THE WALL AT THE MARKED POINTS ACCORDING TO THE DISPENSER'S MOUNTING TEMPLATE.
4. ATTACH THE DISPENSER: SECURE THE DISPENSER TO THE WALL USING THE PROVIDED SCREWS, ENSURING IT IS FIRMLY
ATTACHED.

5. LoAD PAPER TOWELS: ONCE INSTALLED, LOAD THE PAPER TOWELS INTO THE DISPENSER AS PER THE MANUFACTURER'S
INSTRUCTIONS.

FOLLOWING THESE STEPS WILL ENSURE THAT THE INNOVIA PAPER TOWEL DISPENSER IS SECURELY INSTALLED AND READY FOR
USE.

OPERATIONAL GUIDELINES

(UNDERSTANDING HOW TO OPERATE THE INNOVIA PAPER TOWEL DISPENSER EFFECTIVELY IS CRUCIAL FOR MAXIMIZING ITS
BENEFITS. THE DISPENSER IS DESIGNED FOR EASE OF USE, PROMOTING HYGIENE AND EFFICIENCY.

UsSING THE DISPENSER

TO UTILIZE THE INNOVIA PAPER TOWEL DISPENSER:

1. ACTIVATE THE SENSOR: W AVE YOUR HAND NEAR THE SENSOR TO DISPENSE A PAPER TOWEL.
2. DisPENSING OPTIONS: DEPENDING ON THE MODEL, USERS MAY HAVE OPTIONS FOR DIFFERENT TOWEL LENGTHS.
3. AuToMATIC CUT-OFF: THE DISPENSER TYPICALLY FEATURES AN AUTOMATIC CUT-OFF TO PREVENT WASTE.

BesT PRACTICES FOR USE

TO OPTIMIZE USAGE AND MAINTAIN HY GIENE:

o EpucATE USERS: PROVIDE SIGNAGE TO INFORM USERS ABOUT HOW TO OPERATE THE DISPENSER.
® REGULAR CHECKS: MONITOR THE TOWEL LEVELS REGULARLY TO ENSURE IT IS ALWAYS STOCKED.

o MiNIMIZE CONTACT: ENCOURAGE USERS TO USE THE SENSOR TO AVOID PHYSICAL CONTACT WITH THE DISPENSER.

THESE GUIDELINES ENSURE THAT THE DISPENSER OPERATES SMOOTHLY AND MEETS THE NEEDS OF USERS EFFECTIVELY.

MAINTENANCE TIPS

REGULAR MAINTENANCE OF THE INNOVIA PAPER TOWEL DISPENSER IS VITAL FOR ITS LONGEVITY AND OPTIMAL PERFORMANCE.
SIMPLE UPKEEP TASKS CAN PREVENT MANY COMMON ISSUES.



CLEANING THE DISPENSER

MAINTAINING A CLEAN DISPENSER IS ESSENTIAL FOR HYGIENE. FOLLOW THESE STEPS:

1. TurN OFF THE DISPENSER: BEFORE CLEANING, ENSURE THE DISPENSER IS TURNED OFF.
2. W1ipe DowN SURFACES: USE A MILD DETERGENT AND A SOFT CLOTH TO WIPE ALL SURFACES OF THE DISPENSER.
3. Avolb HARSH CHEMICALS: DO NOT USE ABRASIVE CLEANERS OR SOLVENTS THAT COULD DAMAGE THE FINISH.

RepLACING PAPER TOWELS

ENSURE THAT PAPER TOWELS ARE REPLACED PROMPTLY TO MAINTAIN CONSISTENT AVAILABILITY. FOLLOW THE
MANUFACTURER'S GUIDELINES FOR RELOADING PAPER TOWELS TO AVOID JAMS AND ENSURE SEAMLESS OPERATION.

REGULAR INSPECTIONS
PERFORM REGULAR INSPECTIONS TO IDENTIFY ANY POTENTIAL ISSUES, SUCH AS:
L] CHECK FOR JAMS IN THE PAPER FEEDING MECHANISM.

® |NSPECT THE SENSOR FOR ANY OBSTRUCTIONS OR DIRT.

® ENSURE THE BATTERY OR POWER SOURCE IS FUNCTIONING CORRECTLY.

BY IMPLEMENTING THESE MAINTENANCE PRACTICES, USERS CAN EXTEND THE LIFE OF THEIR INNOVIA PAPER TOWEL DISPENSER AND
ENHANCE ITS PERFORMANCE.

TrRoOUBLESHOOTING COMMON ISSUES

EVEN WITH PROPER INSTALLATION AND MAINTENANCE, USERS MAY ENCOUNTER ISSUES WITH THE INNOVIA PAPER TOWEL
DISPENSER. UNDERSTANDING COMMON PROBLEMS AND THEIR SOLUTIONS CAN HELP MAINTAIN FUNCTIONALITY.

CoMMON PROBLEMS

SOME TYPICAL ISSUES INCLUDE:
o DisPeNseER NOoT WORKING: CHECK THE POWER SOURCE AND ENSURE THAT THE BATTERIES ARE FRESH OR THE UNIT IS
PLUGGED IN.
° PAPERSJAMMING: OPEN THE DISPENSER AND REMOVE ANY STUCK PAPER TOWELS, ENSURING THE PATH IS CLEAR.

® SENSOR MALFUNCTION: CLEAN THE SENSOR AREA TO REMOVE ANY DIRT OR DEBRIS THAT MAY HINDER ITS OPERATION.



\W/HEN TO SEek PROFESSIONAL HELP

|F PROBLEMS PERSIST DESPITE TROUBLESHOOTING, CONSIDER CONTACTING CUSTOMER SUPPORT OR A PROFESSIONAL TECHNICIAN.
THEY CAN PROVIDE SPECIALIZED ASSISTANCE AND ENSURE THE DISPENSER IS FUNCTIONING CORRECTLY.

SAFETY FEATURES

THE INNOVIA PAPER TOWEL DISPENSER IS EQUIPPED WITH SEVERAL SAFETY FEATURES DESIGNED TO PROTECT USERS AND
MAINTAIN HYGIENE.

SENSOR TECHNOLOGY

THE SENSOR TECHNOLOGY IN THE DISPENSER MINIMIZES TOUCH POINTS, REDUCING THE RISK OF CROSS~CONTAMINATION. THis
FEATURE IS PARTICULARLY BENEFICIAL IN PUBLIC AND COMMERCIAL SETTINGS.

DURABILITY AND DESIGN

INNOVIA DISPENSERS ARE BUILT WITH DURABLE MATERIALS THAT WITHSTAND FREQUENT USE. THE DESIGN MINIMIZES SHARP EDGES
AND POTENTIAL HAZARDS, ENSURING USER SAFETY.

EMERGENCY SHUTDOWN

IN THE EVENT OF A MALFUNCTION, THE DISPENSER OFTEN INCLUDES AN EMERGENCY SHUT-OFF FEATURE TO PREVENT FURTHER
ISSUES. IT IS IMPORTANT FOR USERS TO FAMILIARIZE THEMSELVES WITH THESE SAFETY MECHANISMS FOR PROPER USAGE.

CoNcCLUSION

THE INNOVIA PAPER TOWEL DISPENSER MANUAL SERVES AS A VITAL GUIDE FOR INSTALLATION, OPERATION, MAINTENANCE,
TROUBLESHOOTING, AND UNDERSTANDING SAFETY FEATURES. BY FOLLOWING THE OUTLINED STEPS AND BEST PRACTICES, USERS
CAN ENSURE THE DISPENSER OPERATES EFFICIENTLY, PROVIDING A HYGIENIC AND CONVENIENT SOLUTION FOR HAND DRYING IN
VARIOUS ENVIRONMENTS. PROPER KNOWLEDGE OF THE MANUAL WILL NOT ONLY ENHANCE USER EXPERIENCE BUT ALSO EXTEND
THE LIFESPAN OF THE DISPENSER.

Q: WHAT sHouLD | DO IF THE INNOVIA PAPER TOWEL DISPENSER IS NOT DISPENSING
TOWELS?

A: FIRST, CHECK THE POWER SOURCE TO ENSURE IT IS FUNCTIONING PROPERLY. IF THE UNIT IS BATTERY-OPERATED, REPLACE THE
BATTERIES. IF IT IS PLUGGED IN, VERIFY THAT THE OUTLET IS WORKING. ALSO/ INSPECT THE PAPER TOWEL ROLL TO ENSURE IT IS
LOADED CORRECTLY AND THAT THERE ARE NO JAMS IN THE MECHANISM.

QI How OFTEN SHOULD | CLEAN THE INNOVIA PAPER TOWEL DISPENSER?

A: T IS RECOMMENDED TO CLEAN THE DISPENSER AT LEAST ONCE A WEEK OR MORE FREQUENTLY IN HIGH-TRAFFIC AREAS.
REGULAR CLEANING HELPS MAINTAIN HYGIENE AND ENSURES THE UNIT OPERATES EFFECTIVELY.



Q: CAN | USE ANY TYPE OF PAPER TOWELS IN THE INNOVIA DISPENSER?

A:|T 1S BEST TO USE PAPER TOWELS THAT ARE SPECIFICALLY DESIGNED FOR THE INNOVIA DISPENSER TO ENSURE PROPER FIT AND
FUNCTION. USING THE WRONG TYPE MAY CAUSE JAMS OR REDUCE EFFICIENCY.

QI \WHAT ARE THE ADVANTAGES OF USING AN AUTOMATIC PAPER TOWEL DISPENSER?

A: AUTOMATIC PAPER TOWEL DISPENSERS REDUCE THE RISK OF CROSS-CONTAMINATION, IMPROVE HYGIENE, AND MINIMIZE WASTE
BY DISPENSING ONLY THE NECESSARY AMOUNT OF PAPER TOWEL. THEY ALSO ENHANCE USER CONVENIENCE IN PUBLIC RESTROOMS
AND KITCHENS.

Q: How CAN | PREVENT PAPER JAMS IN MY INNOVIA DISPENSER?

A:To PREVENT JAMS, ENSURE THAT THE PAPER TOWELS ARE LOADED CORRECTLY AND THAT THE DISPENSER IS NOT OVERFILLED.
REGULARLY INSPECT AND CLEAN THE DISPENSING MECHANISM TO REMOVE ANY DEBRIS OR STUCK PAPER.

Q: Is THERE A WARRANTY FOR THE INNOVIA PAPER TOWEL DISPENSER?

A: MOST INNOVIA DISPENSERS COME WITH A MANUFACTURER WARRANTY THAT COVERS DEFECTS IN MATERIAL AND
WORKMANSHIP. |T IS ADVISABLE TO CHECK THE WARRANTY DETAILS SPECIFIC TO YOUR MODEL FOR COVERAGE AND DURATION.

Q: How Do | RESET THE INNOVIA PAPER TOWEL DISPENSER?

A: TO RESET THE INNOVIA DISPENSER, TURN IT OFF AND UNPLUG IT FOR A FEW MINUTES, THEN PLUG IT BACK IN AND TURN IT ON.
THIS CAN HELP RESOLVE MINOR OPERATIONAL ISSUES.

QI \WHAT TYPE OF MAINTENANCE DOES THE INNOVIA PAPER TOWEL DISPENSER REQUIRE?

A: REGULAR MAINTENANCE INCLUDES CLEANING THE EXTERIOR, REPLACING PAPER TOWEL ROLLS, CHECKING THE SENSOR FOR
FUNCTIONALITY, AND INSPECTING THE POWER SOURCE. FOLLOWING THESE PRACTICES WILL ENSURE LONGEVITY AND OPTIMAL
PERFORMANCE.

Q: CAN | INSTALL THE INNOVIA PAPER TOWEL DISPENSER MYSELF?

A: YES/ THE INSTALLATION PROCESS IS STRAIGHTFORWARD AND CAN BE PERFORMED BY MOST USERS WITH BASIC TOOLS.
FOLLOW THE INSTALLATION INSTRUCTIONS IN THE MANUAL FOR BEST RESULTS.
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