INTERQUAL CRITERIA MANUAL 2021

|NTERQUAL CRITERIA MANUAL 2021 IS A VITAL RESOURCE IN THE HEAL THCARE INDUSTRY, SPECIFICALLY DESIGNED TO
SUPPORT CLINICAL DECISION-MAKING PROCESSES AND ENSURE THAT PATIENTS RECEIVE APPROPRIATE CARE BASED ON THEIR
MEDICAL NEEDS. THE |NTERQUAL CRITERIA ARE EVIDENCE-BASED GUIDELINES THAT HELP HEALTHCARE PROVIDERS DETERMINE THE
MEDICAL NECESSITY OF SERVICES, TREATMENT PLANS, AND PATIENT ADMISSIONS. THIS MANUAL IS WIDELY UTILIZED BY
HOSPITALS, INSURANCE COMPANIES, AND HEALTHCARE PROFESSIONALS TO STREAMLINE CARE MANAGEMENT, IMPROVE PATIENT
OUTCOMES, AND REDUCE UNNECESSARY HEALTHCARE COSTS.

OvVerVIEW OF INTERQUAL CRITERIA

THE |NTERQUAL CRITERIA ARE A SET OF EVIDENCE-BASED CLINICAL DECISION SUPPORT TOOLS DEVELOPED BY McKESSON
CORPORATION. THEY ARE DESIGNED TO ENSURE THAT HEALTHCARE PROVIDERS CAN MAKE INFORMED DECISIONS REGARDING
PATIENT CARE, PARTICULARLY CONCERNING THE NECESSITY AND APPROPRIATENESS OF VARIOUS MEDICAL SERVICES.

PuUrPOSE OF THE INTERQUAL CRITERIA

THE PRIMARY PURPOSES OF THE INTERQUAL CRITERIA INCLUDE:

1. ENHANCING CLINICAL DECISION-MAKING: BY PROVIDING EVIDENCE-BASED GUIDELINES, THE MANUAL AIDS HEALTHCARE
PROVIDERS IN MAKING MORE INFORMED CLINICAL DECISIONS.

2. STANDARDIZING CARE: THE CRITERIA HELP STANDARDIZE PRACTICES ACROSS DIFFERENT HEAL THCARE SETTINGS, REDUCING
VARIABILITY IN CARE DELIVERY.

3. IMPROVING PATIENT OUTCOMES: BY ENSURING THAT PATIENTS RECEIVE APPROPRIATE CARE, THE |NTEEQUAL CRITERIA CAN
LEAD TO BETTER CLINICAL OUTCOMES.

4. CosT MANAGEMENT: THE MANUAL AIDS IN IDENTIFYING UNNECESSARY PROCEDURES AND TREATMENTS, THEREBY HELPING
CONTROL HEALTHCARE COSTS.

CoMPONENTS OF THE INTERQUAL CRITERIA MANUAL

THE |NTERQUAL CRITERIA MANUAL IS ORGANIZED INTO SEVERAL KEY COMPONENTS, EACH SERVING A SPECIFIC FUNCTION:

- CuINIcAL CRITERIA: DETAILED GUIDELINES THAT OUTLINE THE CONDITIONS UNDER WHICH SPECIFIC SERVICES ARE CONSIDERED
MEDICALLY NECESSARY.

- ASSESSMENT TOOLS: TOOLS THAT HELP CLINICIANS ASSESS THE APPROPRIATENESS OF CARE BASED ON PATIENT-SPECIFIC
FACTORS.

- DOCUMENTATION GUIDELINES: FRAMEWORKS THAT ASSIST PROVIDERS IN DOCUMENTING CARE EFFECTIVELY TO SUPPORT THE
MEDICAL NECESSITY OF SERVICES RENDERED.

Key FeaTUres ofF THE 202 1 INTERQUAL CRITERIA MANUAL

THE 2021 VERSION OF THE |NTERQUAL CRITERIA MANUAL INCLUDES SEVERAL UPDATES AND IMPROVEMENTS THAT REFLECT THE
LATEST ADVANCEMENTS IN MEDICAL PRACTICE AND EVIDENCE-BASED RESEARCH.

EvIDENCE-BASED GUIDELINES

ONE OF THE MOST SIGNIFICANT FEATURES OF THE |NTERQUAL CRITERIA MANUAL IS ITS RELIANCE ON EVIDENCE-BASED



GUIDELINES. THESE GUIDELINES ARE DEVELOPED THROUGH EXTENSIVE RESEARCH AND REVIEW OF CLINICAL STUDIES, ENSURING
THAT THE RECOMMENDATIONS ARE GROUNDED IN THE LATEST MEDICAL EVIDENCE.

1. CLINICAL VALIDATION: EACH CRITERION IS VALIDATED BY CLINICAL EXPERTS TO ENSURE ITS APPLICABILITY AND RELEVANCE
IN REAL-\WORLD SETTINGS.

2. REGULAR UPDATES: THE MANUAL IS REGULARLY UPDATED TO INCORPORATE NEW RESEARCH FINDINGS, TREATMENT
MODALITIES, AND CLINICAL PRACTICES.

CoMPREHENSIVE COVERAGE OF SERVICES

THeE 202 1 MANUAL OFFERS COMPREHENSIVE COVERAGE ACROSS A WIDE RANGE OF SERVICES, INCLUDING BUT NOT LIMITED TO:
- INPATIENT SERVICES: CRITERIA FOR HOSPITAL ADMISSIONS, LENGTH OF STAY, AND INPATIENT PROCEDURES.

- OUTPATIENT SERVICES: GUIDELINES FOR OUTPATIENT PROCEDURES, DIAGNOSTIC TESTS, AND FOLLOW-UP CARE.
- BEHAVIORAL HEALTH SERVICES: CRITERIA SPECIFICALLY DESIGNED FOR PSYCHIATRIC AND SUBSTANCE ABUSE TREATMENT.

User-FRIENDLY FORMAT

THE |NTERQUAL CRITERIA MANUAL IS DESIGNED FOR EASE OF USE. | TS USER-FRIENDLY FORMAT INCLUDES:

- CLEAR DEFINITIONS: EACH CRITERION IS ACCOMPANIED BY CLEAR DEFINITIONS AND EXPLANATIONS TO ENHANCE UNDERSTANDING.
- FLowcCHARTS AND DeciSION TREES: VISUAL AIDS THAT GUIDE CLINICIANS THROUGH THE DECISION-MAKING PROCESS, MAKING IT
EASIER TO APPLY THE CRITERIA IN PRACTICE.

APPLICATIONS OF THE INTERQUAL CRITERIA MANUAL

THe |NTERQUAL CRITERIA MANUAL IS UTILIZED ACROSS VARIOUS HEALTHCARE SETTINGS, INCLUDING HOSPITALS, OUTPATIENT
FACILITIES, AND INSURANCE COMPANIES. ITS APPLICATIONS ARE DIVERSE AND IMPACTFUL.

UTILIZATION MANAGEMENT

IN THE REALM OF UTILIZATION MANAGEMENT, THE |NTERQUAL CRITERIA PLAY A CRUCIAL ROLE IN:

- PRE-AUTHORIZATION: HELPING INSURERS DETERMINE THE MEDICAL NECESSITY OF SERVICES BEFORE APPROVING COVERAGE.
- CONCURRENT REVIEW: ASSISTING IN THE EVALUATION OF ONGOING PATIENT CARE TO ENSURE THAT IT ALIGNS WITH
ESTABLISHED CRITERIA.

- RETROSPECTIVE REVIEW: PROVIDING A BASIS FOR REVIEWING CARE AFTER SERVICES HAVE BEEN RENDERED TO ASSESS
APPROPRIATENESS AND NECESSITY.

QUALITY IMPROVEMENT INITIATIVES

HEALTHCARE ORGANIZATIONS OFTEN USE THE |NTERQUAL CRITERIA AS PART OF THEIR QUALITY IMPROVEMENT INITIATIVES. BY:

- IDENTIFYING GAPS IN CARE: THE CRITERIA HELP ORGANIZATIONS IDENTIFY AREAS WHERE CARE MAY NOT MEET ESTABLISHED
STANDARDS.

- TRACKING OUTCOMES: ORGANIZATIONS CAN USE THE CRITERIA TO MEASURE PATIENT OUTCOMES AND MAKE DATA-DRIVEN
IMPROVEMENTS TO CARE DELIVERY.



TRAINING AND EDUCATION

THE |NTERQUAL CRITERIA MANUAL IS ALSO A VALUABLE EDUCATIONAL RESOURCE. |T IS USED TO TRAIN:

- HEALTHCARE PROVIDERS: ENSURING THAT CLINICIANS UNDERSTAND THE CRITERIA AND CAN APPLY THEM EFFECTIVELY IN THEIR
PRACTICE.

- ADMINISTRATIVE STAFF: EDUCATING STAFF ON THE IMPORTANCE OF MEDICAL NECESSITY AND THE ROLE OF THE CRITERIA IN
HEALTHCARE DELIVERY.

CHALLENGES AND CONSIDERATIONS

WHILE THE |NTERQUAL CRITERIA MANUAL OFFERS SIGNIFICANT BENEFITS, THERE ARE ALSO CHALLENGES AND CONSIDERATIONS
THAT HEALTHCARE PROVIDERS MUST NAVIGATE.

ADOPTION AND IMPLEMENTATION

IMPLEMENTING THE INTERQUAL CRITERIA CAN BE CHALLENGING DUE TO:

- ResISTANCE TO CHANGE: SOME HEAL THCARE PROVIDERS MAY BE HESITANT TO ADOPT NEW GUIDELINES OR CHANGE
ESTABLISHED PRACTICES.

- TRAINING REQUIREMENTS: EFFECTIVE IMPLEMENTATION REQUIRES COMPREHENSIVE TRAINING FOR STAFF, WHICH CAN BE
RESOURCE-INTENSIVE.

V ARIABILITY IN CLINICAL JUDGMENT

DESPITE THE EVIDENCE-BASED NATURE OF THE CRITERIA, VARIABILITY IN CLINICAL JUDGMENT CAN LEAD TO INCONSISTENT
APPLICATION. PROVIDERS MUST BE CAREFUL TO:

- CONSIDER PATIENT-SPECIFIC FACTORS: WHILE THE CRITERIA PROVIDE A FRAMEWORK, INDIVIDUAL PATIENT NEEDS AND
CIRCUMSTANCES MUST ALWAYS BE CONSIDERED.

- ENGAGE IN COLLABORATIVE DECISION-MAKING: ENCOURAGING DIALOGUE AMONG HEALTHCARE TEAM MEMBERS CAN HELP ENSURE
THAT CARE DECISIONS ARE WELL-ROUNDED AND COMPREHENSIVE.

CoNCLUSION

THe INTERQUAL CRITERIA MANUAL 2021 IS AN ESSENTIAL TOOL FOR HEALTHCARE PROVIDERS, INSURERS, AND ORGANIZATIONS
SEEKING TO ENHANCE THE QUALITY OF CARE DELIVERED TO PATIENTS. THROUGH ITS EVIDENCE-BASED GUIDELINES,
COMPREHENSIVE COVERAGE, AND USER-FRIENDLY FORMAT, IT SUPPORTS CLINICAL DECISION-MAKING AND PROMOTES
STANDARDIZATION IN CARE DELIVERY. W/HILE CHALLENGES EXIST IN ITS IMPLEMENTATION AND APPLICATION, THE BENEFITS OF
USING THE INTERQUAL CRITERIA FAR OUTWEIGH THE POTENTIAL DOWNSIDES. BY LEVERAGING THIS VALUABLE RESOURCE,
HEALTHCARE PROFESSIONALS CAN CONTRIBUTE TO IMPROVED PATIENT OUTCOMES AND MORE EFFICIENT HEALTHCARE SYSTEMS
OVERALL.

FREQUENTLY AskeD QUESTIONS



WHAT I1s THE INTERQUAL CRITERIA MANUAL 202 1°?

THE INTERQUAL CRITERIA MANUAL 202 1 IS A COMPREHENSIVE CLINICAL DECISION SUPPORT TOOL USED BY HEALTHCARE
PROFESSIONALS TO DETERMINE THE APPROPRIATENESS OF PATIENT CARE SERVICES, INCLUDING ADMISSIONS, CONTINUED STAYS,
AND OUTPATIENT PROCEDURES.

How poes THE INTERQUAL CRITERIA MANUAL 202 1 IMPROVE PATIENT CARE?

BY PROVIDING EVIDENCE-BASED GUIDELINES AND STANDARDIZING CLINICAL DECISION-MAKING, THE |NTERQUAL CRITERIA MANUAL
HELPS HEALTHCARE PROVIDERS ENSURE THAT PATIENTS RECEIVE APPROPRIATE AND TIMELY CARE, THEREBY IMPROVING OUTCOMES
AND REDUCING UNNECESSARY COSTS.

\WHAT ARE THE KEY UPDATES IN THE INTERQUAL CRITERIA MANUAL 2021 COMPARED
TO PREVIOUS VERSIONS?

THe 202 1 EDITION INCLUDES UPDATES BASED ON THE LATEST CLINICAL EVIDENCE, EXPANDED CRITERIA FOR VARIOUS
CONDITIONS, AND ENHANCED GUIDELINES FOR TELEHEALTH SERVICES TO REFLECT THE GROWING TREND OF REMOTE HEALTHCARE.

W/Ho uses THE INTERQUAL CRITERIA MaNuAL 202 1°

THE MANUAL IS PRIMARILY USED BY HEALTHCARE PROFESSIONALS SUCH AS PHYSICIANS, NURSES, CASE MANAGERS, AND
INSURANCE PROVIDERS TO ASSESS THE MEDICAL NECESSITY OF SERVICES AND TREATMENT PLANS.

CaN THE INTERQUAL CRITERIA MANUAL 202 T BE INTEGRATED WITH ELECTRONIC
HEALTH RECORDS (EHR)?

YES/ MANY EHR SYSTEMS CAN INTEGRATE THE |NTERQUAL CRITERIAI ALLOWING FOR STREAMLINED ACCESS TO CRITERIA DURING
PATIENT ASSESSMENTS AND ENHANCING \WORKFLOW EFFICIENCY.

Is THE INTERQUAL CRITERIA MANUAL 202 1 APPLICABLE TO ALL HEALTHCARE
SETTINGS?

W/HILE IT IS WIDELY USED IN VARIOUS HEALTHCARE SETTINGS, INCLUDING HOSPITALS AND OUTPATIENT FACILITIES, SPECIFIC
CRITERIA MAY VARY BASED ON THE TYPE OF SERVICE AND PATIENT POPULATION, SO IT'S IMPORTANT TO REFER TO THE
RELEVANT SECTIONS.

How ofFTeN IS THE INTERQUAL CRITERIA MANUAL UPDATED?

THE |NTERQUAL CRITERIA MANUAL IS TYPICALLY UPDATED ANNUALLY, BUT ADDITIONAL UPDATES MAY OCCUR AS NEW
CLINICAL GUIDELINES AND EVIDENCE EMERGE THROUGHOUT THE YEAR.

\¥/HERE CAN HEALTHCARE PROFESSIONALS ACCESS THE INTERQUAL CRITERIA MANUAL
2021°

HEALTHCARE PROFESSIONALS CAN ACCESS THE MANUAL THROUGH SUBSCRIPTION SERVICES OFFERED BY OPTUM, \WHICH
PROVIDES THE |NTERQUAL PRODUCT SUITE, OR THROUGH INSTITUTIONAL LICENSES THAT ALLOW ACCESS TO THE CRITERIA
WITHIN THEIR ORGANIZATIONS.
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