
intertel standard digital terminal phone
manual
Intertel Standard Digital Terminal Phone Manual

Intertel Standard Digital Terminal Phones have been a staple in business communication systems for
many years. Designed for versatility and efficiency, these phones are suitable for various office
environments, providing users with a reliable means of communication. This comprehensive manual
will guide you through the features, installation, and troubleshooting processes of the Intertel
Standard Digital Terminal Phone, enabling you to maximize its potential in your workplace.

Overview of Intertel Standard Digital Terminal Phone

The Intertel Standard Digital Terminal Phone is engineered to facilitate seamless communication in
professional settings. With its user-friendly interface and advanced features, it is an ideal choice for
businesses looking to enhance their communication capabilities.

Key Features

- Digital Display: The phone features a clear digital display that provides essential information,
including caller ID, time, and call status.
- Programmable Buttons: Users can customize buttons for frequently dialed numbers or functions,
enhancing efficiency.
- Hands-Free Operation: The speakerphone feature allows for hands-free communication, ideal for
multitasking.
- Volume Control: Adjustable ringer and receiver volume settings ensure optimal sound quality.
- Intercom Functionality: Communicate easily with other extensions within the same system using
the intercom feature.

Installation of the Intertel Standard Digital Terminal
Phone

Proper installation of your Intertel phone is crucial for optimum performance. Follow these steps to
set up your device:

Required Tools and Materials

- Intertel Standard Digital Terminal Phone
- Telephone line
- Ethernet cable (if applicable)



- Screwdriver (if wall-mounting)
- User manual

Step-by-Step Installation Guide

1. Choose the Location: Find a suitable location for the phone that has access to a phone line and
power outlet.

2. Connect the Telephone Line:
- Plug one end of the telephone line into the phone's RJ11 port.
- Connect the other end to the wall jack.

3. Power Connection:
- If your model requires a power adapter, plug it into the phone and then into a power outlet.

4. Optional Ethernet Connection (for models with internet capabilities):
- Connect an Ethernet cable from the phone's network port to your network switch or router.

5. Mounting the Phone (if applicable):
- Use the provided mounting bracket and screws to secure the phone to the wall.
- Follow the instructions in the user manual for proper mounting techniques.

6. Turn On the Phone: After connecting all necessary cables, turn on the device. The display should
light up, indicating successful power and line connection.

Basic Functions and Operations

Understanding how to operate your Intertel Standard Digital Terminal Phone will enhance your
communication experience. Here are some fundamental functions to familiarize yourself with:

Making Calls

- Dialing a Number:
- Pick up the handset or press the ‘Speaker’ button.
- Enter the desired number using the keypad.
- Press the ‘Send’ button to initiate the call.

- Redialing:
- Press the ‘Redial’ button to call the last number dialed.

Receiving Calls

- Answering a Call:



- Pick up the handset or press the ‘Speaker’ button when the phone rings.

- Ignoring a Call:
- If you wish to ignore a call, simply let it ring. The call will go to voicemail if your system is
equipped with one.

Using the Speakerphone Feature

- To activate the speakerphone, press the ‘Speaker’ button while on a call. You can adjust the volume
using the volume control keys.

Transferring Calls

1. While on the call, press the ‘Transfer’ button.
2. Dial the extension or number to which you want to transfer the call.
3. Press the ‘Transfer’ button again to complete the transfer.

Voicemail Access

- To access voicemail, press the dedicated voicemail button (if available) or dial the designated
voicemail extension.
- Follow the prompts to listen to, save, or delete messages.

Advanced Features

The Intertel Standard Digital Terminal Phone also includes several advanced features that can
enhance productivity:

Customizing Your Phone

- Programmable Keys:
- Access the programming mode by pressing the appropriate key combination (refer to your user
manual for specific instructions).
- Assign frequently dialed numbers or features to the programmable keys for quick access.

- Ringer Settings:
- Adjust the ringer volume and tone by navigating to the settings menu.



Conference Calling

1. During an active call, press the ‘Conference’ button.
2. Dial the number or extension of the second participant.
3. Once answered, press the ‘Conference’ button again to merge the calls.

Using the Intercom Feature

- To communicate with another extension, press the ‘Intercom’ button and dial the extension
number. This feature allows for quick communication without needing to make a traditional phone
call.

Troubleshooting Common Issues

Despite its reliability, users may encounter occasional issues with the Intertel Standard Digital
Terminal Phone. Here are some common problems and solutions:

Phone Does Not Power On

- Check Connections: Ensure that the power adapter is properly connected to both the phone and
the outlet.
- Inspect the Outlet: Test the outlet with another device to ensure it’s functioning.

No Dial Tone

- Check Line Connection: Verify that the telephone line is securely connected.
- Test with Another Phone: If possible, connect another phone to the same line to determine if the
issue is with the line or the device.

Static or Poor Call Quality

- Inspect Cables: Ensure that all cables are securely connected and not damaged.
- Adjust Volume Settings: Increase the volume using the phone’s controls.

Voicemail Issues

- Check Voicemail Settings: Ensure that your voicemail system is correctly set up.
- Contact Provider: If issues persist, contact your service provider for assistance.



Conclusion

The Intertel Standard Digital Terminal Phone is a powerful tool for enhancing communication within
any business environment. By understanding its features, installation process, and troubleshooting
methods, users can ensure that they utilize their phone to its fullest potential. This manual serves as
a comprehensive resource for both new users and those looking to refresh their knowledge on the
device. By following the guidelines provided, users can facilitate effective communication, leading to
improved productivity in the workplace.

Frequently Asked Questions

What is the Intertel standard digital terminal phone primarily
used for?
The Intertel standard digital terminal phone is primarily used for voice communication in business
environments, offering features like call management, voicemail, and conferencing.

How do I set up the Intertel standard digital terminal phone?
To set up the Intertel standard digital terminal phone, connect the phone to a power source and the
telephone line, then follow the on-screen prompts to configure settings such as language and time.

What features are available on the Intertel standard digital
terminal phone?
Features of the Intertel standard digital terminal phone include caller ID, call waiting, speed dialing,
voicemail access, and programmable function keys.

How can I reset my Intertel standard digital terminal phone to
factory settings?
To reset the Intertel standard digital terminal phone, locate the reset button on the back of the
device, press and hold it for about 10 seconds until the phone restarts.

Is there a way to troubleshoot issues with the Intertel
standard digital terminal phone?
Yes, common troubleshooting steps include checking connections, ensuring the phone is powered
on, verifying the line is active, and consulting the user manual for specific error codes.

Can I use the Intertel standard digital terminal phone with a
VoIP service?
The Intertel standard digital terminal phone is designed for traditional analog lines; however, it may



work with VoIP services if an appropriate adapter is used.

Where can I find the user manual for the Intertel standard
digital terminal phone?
The user manual for the Intertel standard digital terminal phone can typically be found on the
manufacturer's website or obtained from your service provider.

How do I program speed dial on my Intertel standard digital
terminal phone?
To program speed dial, press the 'Program' button, then enter the speed dial number followed by the
phone number you wish to assign and save it.

What should I do if my Intertel standard digital terminal
phone is not ringing?
If the phone is not ringing, check the ringer settings, ensure the phone is not on 'Do Not Disturb'
mode, and verify that the telephone line is functioning correctly.

How do I access voicemail on the Intertel standard digital
terminal phone?
To access voicemail, press the 'Voicemail' button or dial the voicemail access number provided by
your service provider and follow the prompts.
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