IS COUPLES THERAPY COVERED BY MEDICAID

IS COUPLES THERAPY COVERED BY MEDICAID? THIS IS A QUESTION MANY INDIVIDUALS AND COUPLES FACING FINANCIAL
CONSTRAINTS ASK WHEN SEEKING PROFESSIONAL MENTAL HEALTH SUPPORT. NAVIGATING THE COMPLEXITIES OF HEALTH
INSURANCE, ESPECIALLY GOVERNMENT-PROVIDED PROGRAMS LIKE MEDICAID, CAN BE DAUNTING. THIS ARTICLE AIMS TO PROVIDE A
COMPREHENSIVE AND DETAILED OVERVIEW OF MEDICAID'S COVERAGE FOR COUPLES THERAPY , EXPLORING THE CONDITIONS,
LIMITATIONS, AND SPECIFIC CIRCUMSTANCES UNDER WHICH THESE VITAL SERVICES MIGHT BE ACCESSIBLE. WE WILL DELVE INTO
ELIGIBILITY REQUIREMENTS, THE TYPES OF SERVICES TYPICALLY COVERED, AND THE PROCESS OF FINDING PROVIDERS WHO
ACCEPT MEDICAID FOR COUPLES COUNSELING. UNDERSTANDING THESE NUANCES IS CRUCIAL FOR ANYONE LOOKING TO LEVERAGE
MEDICAID FOR RELATIONSHIP SUPPORT AND MENTAL WELL-BEING.
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UNDERSTANDING MEDICAID AND MENTAL HEALTH SERVICES

MEDICAID, A FEDERAL AND STATE PROGRAM, PROVIDES HEALTH COVERAGE TO MILLIONS OF AMERICANS, INCLUDING LOW-INCOME
INDIVIDUALS, CHILDREN, PREGNANT WOMEN, ELDERLY ADULTS, AND PEOPLE WITH DISABILITIES. W/HILE ITS PRIMARY FOCUS IS
OFTEN ON PHYSICAL HEALTH, MEDICAID ALSO COVERS A WIDE RANGE OF MENTAL HEALTH SERVICES. |HESE SERVICES ARE
CRITICAL FOR INDIVIDUALS AND FAMILIES TO MANAGE VARIOUS MENTAL HEALTH CONDITIONS AND IMPROVE OVERALL WELL-
BEING. THE BREADTH OF MENTAL HEALTH SUPPORT OFFERED UNDER MEDICAID CAN INCLUDE INDIVIDUAL THERAPY, GROUP
THERAPY, PSYCHIATRIC EVALUATIONS, MEDICATION MANAGEMENT, AND, UNDER CERTAIN CONDITIONS, COUPLES OR FAMILY
THERAPY.

THE EXTENT OF MENTAL HEALTH COVERAGE CAN VARY SIGNIFICANTLY BY STATE, AS EACH STATE ADMINISTERS ITS MEDICAID
PROGRAM WITHIN FEDERAL GUIDELINES. THIS MEANS THAT WHILE A CORE SET OF SERVICES IS MANDATED, ADDITIONAL BENEFITS
AND SPECIFIC PROGRAM STRUCTURES ARE DETERMINED AT THE STATE LEVEL. FOR MENTAL HEALTH SERVICES, INCLUDING
THERAPEUTIC INTERVENTIONS AIMED AT IMPROVING INTERPERSONAL RELATIONSHIPS AND FAMILY DYNAMICS, MepIcAID’s
COVERAGE IS OFTEN CONTINGENT ON DEMONSTRATING MEDICAL NECESSITY. THIS TYPICALLY REQUIRES A DIAGNOSIS FROM A
QUALIFIED MENTAL HEALTH PROFESSIONAL THAT INDICATES A NEED FOR TREATMENT TO ALLEVIATE SYMPTOMS OR IMPROVE
FUNCTIONING.

THe NUANCES oF CoupPLES THERAPY COVERAGE BY MEDICAID

THE QUESTION OF WHETHER MEDICAID COVERS COUPLES THERAPY IS NOT A SIMPLE YES OR NO. GENERALLY, TRADITIONAL
COUPLES THERAPY, FOCUSED SOLELY ON RELATIONSHIP ENHANCEMENT WITHOUT A SPECIFIC MENTAL HEALTH DIAGNOSIS, IS LESS
LIKELY TO BE COVERED. HO\X/EVER/ WHEN RELATIONSHIP ISSUES ARE DIRECTLY CONTRIBUTING TO OR STEMMING FROM A
DIAGNOSABLE MENTAL HEALTH CONDITION OF ONE OR BOTH PARTNERS, MEDICAID COVERAGE BECOMES MORE PROBABLE. | HE KEY
DISTINCTION LIES IN THE MEDICAL NECESSITY OF THE THERAPY FOR TREATING A MENTAL HEALTH DISORDER.

MEDICAID OFTEN CATEGORIZES SERVICES BASED ON THEIR DIRECT IMPACT ON AN INDIVIDUAL'S MENTAL HEALTH DIAGNOSIS.
THEREFORE, COUPLES THERAPY IS TYPICALLY COVERED WHEN IT IS DEEMED AN ESSENTIAL COMPONENT OF TREATMENT FOR A
DIAGNOSED MENTAL HEALTH CONDITION SUCH AS DEPRESSION, ANXIETY, PTSD, OR SUBSTANCE USE DISORDERS THAT ARE
IMPACTING THE COUPLE'S FUNCTIONING. N THESE SCENARIOS, THE THERAPY AIMS TO ADDRESS THE SYMPTOMS AND BEHAVIORAL



PATTERNS RELATED TO THE DISORDER WITHIN THE RELATIONAL CONTEXT, RATHER THAN SIMPLY IMPROVING MARITAL HARMONY
IN ISOLATION. THIS THERAPEUTIC APPROACH OFTEN INVOLVES ONE OR BOTH PARTNERS PARTICIPATING IN SESSIONS TO
FACILITATE THE INDIVIDUAL'S RECOVERY AND IMPROVE THE OVERALL FAMILY OR RELATIONAL ENVIRONMENT.

MebpicAL NECESSITY AS A PREREQUISITE FOR COVERAGE

THE CONCEPT OF “MEDICAL NECESSITY” IS THE CORNERSTONE OF DETERMINING MEDICAID COVERAGE FOR COUPLES THERAPY. FOR
SERVICES TO BE CONSIDERED MEDICALLY NECESSARY, THEY MUST BE PRESCRIBED OR RECOMMENDED BY A HEALTHCARE PROVIDER
AS APPROPRIATE AND REQUIRED FOR THE DIAGNOSIS AND TREATMENT OF A MENTAL HEALTH CONDITION. THIS MEANS THAT A
LICENSED MENTAL HEALTH PROFESSIONAL, SUCH AS A PSYCHIATRIST, PSYCHOLOGIST, LICENSED CLINICAL SOCIAL WORKER, OR
LICENSED PROFESSIONAL COUNSELOR, MUST ASSESS THE SITUATION AND DETERMINE THAT COUPLES THERAPY IS A NECESSARY
INTERVENTION TO ADDRESS THE DIAGNOSED MENTAL HEALTH DISORDER.

THE PROVIDER WILL TYPICALLY DOCUMENT THE DIAGNOSIS, THE SPECIFIC SYMPTOMS CONTRIBUTING TO THE NEED FOR COUPLES
THERAPY, AND HOW THE THERAPY IS EXPECTED TO BENEFIT THE INDIVIDUAL'S MENTAL HEALTH AND OVERALL FUNCTIONING. THIS
DOCUMENTATION IS CRUCIAL FOR THE CLAIM TO BE APPROVED BY MEDICAID. W/ ITHOUT A CLEAR DIAGNOSIS AND A DOCUMENTED
RATIONALE FOR WHY COUPLES THERAPY IS ESSENTIAL FOR TREATMENT, COVERAGE IS UNLIKELY. IT's IMPORTANT TO
UNDERSTAND THAT MEDICAID IS DESIGNED TO COVER TREATMENTS FOR ILLNESSES AND CONDITIONS, AND RELATIONSHIP ISSUES,
IN AND OF THEMSELVES, MAY NOT MEET THIS THRESHOLD UNLESS THEY ARE DIRECTLY LINKED TO A MENTAL HEALTH DISORDER.

INDIVIDUAL VS. JOINT SESSIONS

MEDICAID'S COVERAGE OFTEN PRIORITIZES SERVICES DIRECTLY ADDRESSING AN INDIVIDUAL'S DIAGNOSED CONDITION. THIS CAN
SOMETIMES LEAD TO COMPLEXITIES WHEN COUPLES THERAPY INVOLVES JOINT SESSIONS. [N MANY CASES, IF ONE PARTNER HAS A
DIAGNOSED MENTAL HEALTH CONDITION FOR WHICH COUPLES THERAPY IS DEEMED MEDICALLY NECESSARY, MEDICAID MAY COVER
THOSE JOINT SESSIONS AS PART OF THAT INDIVIDUAL'S TREATMENT PLAN. THE FOCUS REMAINS ON TREATING THE DIAGNOSED
CONDITION, AND THE RELATIONAL ASPECT IS VIEWED AS A CRUCIAL FACTOR INFLUENCING THAT INDIVIDUAL'S MENTAL HEALTH.

ALTERNATIVELY, SOME STATES OR SPECIFIC MEDICAID MANAGED CARE PLANS MIGHT HAVE POLICIES THAT ALLOW FOR
COVERAGE OF FAMILY OR COUPLES THERAPY WHEN IT IS INSTRUMENTAL IN SUPPORTING THE MENTAL HEALTH OF A CHILD OR AN
ADULT WHO IS THE PRIMARY BENEFICIARY OF MEDICAID. IN SUCH INSTANCES, THE SESSIONS ARE STILL FRAMED AROUND THE
THERAPEUTIC NEEDS OF THE INDIVIDUAL WITH THE DIAGNOSIS. |T IS RARE FOR MEDICAID TO COVER COUPLES THERAPY WHEN
NEITHER PARTNER HAS A DIAGNOSED MENTAL HEALTH CONDITION. UNDERSTANDING THESE DISTINCTIONS IS VITAL WHEN
DISCUSSING TREATMENT OPTIONS WITH PROVIDERS AND SEEKING AUTHORIZATION FROM MEDICAID.

ELiGIBILITY FOR MEeDICAID AND MeNTAL HEALTH BENEFITS

ELIGIBILITY FOR MEDICAID IS BASED ON INCOME, HOUSEHOLD SIZE, DISABILITY STATUS, FAMILY STATUS, AND OTHER FACTORS.
INDIVIDUALS AND FAMILIES WHO MEET THE CRITERIA FOR LOW INCOME OR SPECIFIC HEALTH NEEDS CAN ENROLL IN MEDICAID. ONCE
ENROLLED, THEY GAIN ACCESS TO A RANGE OF HEALTHCARE SERVICES, INCLUDING MENTAL HEALTH SUPPORT. THE SPECIFIC
MENTAL HEALTH BENEFITS AVAILABLE CAN VARY BY STATE, BUT GENERALLY INCLUDE ESSENTIAL SERVICES NEEDED TO TREAT
MENTAL HEALTH CONDITIONS.

To ACCESS MENTAL HEALTH SERVICES, INCLUDING POTENTIAL COUPLES THERAPY, INDIVIDUALS MUST FIRST BE ENROLLED IN
MEDICAID AND HAVE A QUALIFYING MENTAL HEALTH DIAGNOSIS. THE PROCESS USUALLY INVOLVES A MENTAL HEALTH
ASSESSMENT BY A QUALIFIED PROFESSIONAL WHO CAN THEN PROVIDE A DIAGNOSIS AND RECOMMEND A COURSE OF TREATMENT.
THIS RECOMMENDATION, PARTICULARLY FOR COUPLES THERAPY, MUST BE SUPPORTED BY EVIDENCE OF MEDICAL NECESSITY AND
ALIGN WITH THE COVERAGE GUIDELINES OF THE SPECIFIC MEDICAID PLAN. T IS ESSENTIAL TO CONFIRM ONE'S ELIGIBILITY AND THE
EXTENT OF MENTAL HEALTH BENEFITS DIRECTLY WITH THEIR STATE'S MEDICAID OFFICE OR THEIR ASSIGNED MANAGED CARE
ORGANIZATION.



TypPes oF CouPLES THERAPY POTENTIALLY COVERED BY MEDICAID

W/HILE NOT ALL FORMS OF COUPLES COUNSELING ARE COVERED, CERTAIN THERAPEUTIC MODALITIES ARE MORE LIKELY TO BE
REIMBURSED BY MEDICAID WHEN THEY ARE MEDICALLY NECESSARY FOR TREATING A DIAGNOSED MENTAL HEALTH CONDITION.
THESE OFTEN FALL UNDER THE UMBRELLA OF FAMILY THERAPY OR PSYCHOTHERAPY PROVIDED IN A FAMILY OR COUPLE SETTING.

* TRAUMA-INFORMED COUPLES THERAPY: \W/HEN ONE OR BOTH PARTNERS HAVE EXPERIENCED TRAUMA THAT IS AFFECTING
THEIR RELATIONSHIP AND INDIVIDUAL MENTAL HEALTH, THERAPY FOCUSED ON PROCESSING TRAUMA AND ITS RELATIONAL
IMPACT MAY BE COVERED.

® THERAPY FOR SUBSTANCE USE DISORDERS: COUPLES THERAPY CAN BE A CRUCIAL COMPONENT OF TREATMENT FOR
INDIVIDUALS STRUGGLING WITH ADDICTION, AS SUBSTANCE ABUSE OFTEN SIGNIFICANTLY IMPACTS RELATIONSHIPS.
MEDICAID MAY COVER SESSIONS AIMED AT IMPROVING COMMUNICATION, SUPPORT, AND RELAPSE PREVENTION WITHIN THE
COUPLE.

® THERAPY FOR DEPRESSION AND ANXIETY DISORDERS: IF SEVERE DEPRESSION OR ANXIETY IN ONE PARTNER IS CAUSING
SIGNIFICANT RELATIONAL DISTRESS AND DYSFUNCTION, COUPLES THERAPY CAN BE PRESCRIBED AS PART OF THE
TREATMENT PLAN TO ADDRESS THESE SYMPTOMS AND IMPROVE THE COUPLE’'S COPING MECHANISMS.

o PARENT-CHILD INTERACTION THERAPY (PCIT): W/HILE PRIMARILY FOCUSED ON PARENT-CHILD DYNAMICS, PCIT OFTEN
INVOLVES BOTH PARENTS AND CAN BE CONSIDERED A FORM OF FAMILY THERAPY COVERED BY MEDICAID WHEN ADDRESSING
BEHAVIORAL ISSUES IN CHILDREN THAT IMPACT THE FAMILY SYSTEM.

o CRISIS INTERVENTION AND STABILIZATION: IN SITUATIONS WHERE RELATIONSHIP CONFLICT IS SEVERE AND POSES A RISK
TO THE MENTAL HEALTH OR SAFETY OF INDIVIDUALS INVOLVED, MEDICAID MAY COVER INTENSIVE THERAPEUTIC
INTERVENTIONS, WHICH COULD INCLUDE COUPLES COUNSELING AIMED AT IMMEDIATE STABILIZATION.

[T IS IMPORTANT TO NOTE THAT THE SPECIFIC NAMES OF THERAPIES AND THEIR COVERAGE CAN VARY. THE UNDERLYING PRINCIPLE
IS ALWAYS THE MEDICAL NECESSITY FOR TREATING A DIAGNOSED MENTAL HEALTH CONDITION.

NAVIGATING THE PROVIDER NETWORK FOR CouUPLES COUNSELING

FINDING THERAPISTS WHO ACCEPT MEDICAID AND OFFER COUPLES COUNSELING CAN BE A CHALLENGING BUT ACHIEVABLE TASK.
MEDICAID BENEFICIARIES TYPICALLY NEED TO WORK WITH PROVIDERS WHO ARE IN THEIR SPECIFIC MEDICAID PLAN'S NETWORK.
THIS OFTEN INVOLVES SEARCHING DIRECTORIES PROVIDED BY THE STATE'S MEDICAID AGENCY OR THE MANAGED CARE
ORGANIZATION.

W/HEN SEARCHING FOR A PROVIDER, IT'S ESSENTIAL TO ASK SPECIFIC QUESTIONS REGARDING THEIR EXPERIENCE WITH COUPLES
THERAPY AND THEIR ACCEPTANCE OF MEDICAID. NOT ALL THERAPISTS WHO PROVIDE INDIVIDUAL THERAPY OFFER COUPLES
COUNSELING, AND EVEN FEWER WILL ACCEPT MEDICAID FOR THESE SERVICES. |T IS ADVISABLE TO CONTACT MULTIPLE PROVIDERS
TO INQUIRE ABOUT THEIR SERVICES, ELIGIBILITY CRITERIA, AND INSURANCE ARRANGEMENTS.

UTILIZING MeDIcAID DIRECTORIES AND RESOURCES

THE PRIMARY RESOURCE FOR FINDING IN-NETWORK PROVIDERS IS THE OFFICIAL DIRECTORY PROVIDED BY YOUR STATE'S MEDICAID
PROGRAM OR YOUR SPECIFIC MEDICAID MANAGED CARE ORGANIZATION. THESE DIRECTORIES CAN OFTEN BE ACCESSED ONLINE OR
BY PHONE. W/HEN USING THESE RESOURCES, LOOK FOR MENTAL HEALTH PROFESSIONALS WHO LIST “FAMILY THERAPY” OR
“COUPLES THERAPY” AMONG THEIR SPECIALTIES.



BEYOND OFFICIAL DIRECTORIES, SOME MEDICAID PLANS MAY OFFER CASE MANAGEMENT SERVICES. A CASE MANAGER CAN BE AN

INVALUABLE RESOURCE IN HELPING YOU IDENTIFY ELIGIBLE PROVIDERS AND NAVIGATE THE REFERRAL PROCESS. THEY CAN OFTEN
PROVIDE INSIGHTS INTO WHICH PROVIDERS HAVE A TRACK RECORD OF SUCCESSFULLY BILLING MEDICAID FOR COUPLES THERAPY
AND UNDERSTAND THE SPECIFIC DOCUMENTATION REQUIREMENTS.

ConNFIRMING COVERAGE WITH THE PROVIDER AND MEDICAID

ONCE YOU HAVE IDENTIFIED A POTENTIAL PROVIDER, IT IS CRUCIAL TO CONFIRM COVERAGE DIRECTLY WITH BOTH THE
THERAPIST'S OFFICE AND YOUR MEDICAID PLAN. THE PROVIDER'S BILLING DEPARTMENT SHOULD BE ABLE TO VERIFY IF THEY ARE
IN-NETWORK WITH YOUR SPECIFIC MEDICAID PLAN AND IF THEY BILL FOR COUPLES THERAPY. IT'S ALSO WISE TO CALL YOUR
MEDICAID REPRESENTATIVE OR MANAGED CARE ORGANIZATION DIRECTLY TO RECONFIRM THAT THE SPECIFIC TYPE OF COUPLES
THERAPY YOU ARE SEEKING IS COVERED AND TO UNDERSTAND ANY PRE-AUTHORIZATION REQUIREMENTS.

PRE‘AUTHORIZATION, ALSO KNOWN AS PRIOR AUTHORIZATION, IS A PROCESS WHERE YOUR MEDICAID PLAN MUST APPROVE
CERTAIN MEDICAL SERVICES BEFORE THEY ARE RENDERED. FOR COUPLES THERAPY , ESPECIALLY \WHEN IT'S NOT A STANDARD
INDIVIDUAL SERVICE, PRETAUTHORIZATION MIGHT BE REQUIRED. FAILING TO OBTAIN NECESSARY PRE-AUTHORIZATION CAN RESULT
IN THE SERVICES NOT BEING COVERED, LEAVING YOU WITH THE FULL COST. ALWAYS ERR ON THE SIDE OF CAUTION AND VERIFY
ALL COVERAGE DETAILS.

LIMITATIONS AND CONSIDERATIONS FOR MeDICAID CouPLES THERAPY

\W/HILE MEDICAID COVERAGE FOR COUPLES THERAPY IS POSSIBLE UNDER SPECIFIC CIRCUMSTANCES, IT'S IMPORTANT TO BE
AW ARE OF THE POTENTIAL LIMITATIONS AND CONSIDERATIONS. THESE CAN SIGNIFICANTLY IMPACT THE ACCESSIBILITY AND
DURATION OF TREATMENT.

e LiMiTED PROVIDER PooL: As MENTIONED, THE NUMBER OF PROVIDERS WHO ACCEPT MEDICAID AND OFFER COUPLES
THERAPY CAN BE LIMITED, LEADING TO LONGER WAIT TIMES OR GEOGRAPHICAL CHALLENGES.

® SESSION LIMITS: MEDICAID PLANS OFTEN HAVE LIMITS ON THE NUMBER OF THERAPY SESSIONS COVERED PER YEAR.
CoupLES THERAPY, BEING A SPECIALIZED SERVICE, MIGHT FACE STRICTER SESSION CAPS COMPARED TO INDIVIDUAL
THERAPY.

* Focus oN INDIVIDUAL DIAGNOSIS: THE REQUIREMENT FOR MEDICAL NECESSITY TIED TO AN INDIVIDUAL'S DIAGNOSIS
MEANS THAT THE THERAPY'S FRAMING WILL LIKELY BE FROM THAT PERSPECTIVE, WHICH MIGHT NOT ALWAYS ALIGN

PERFECTLY WITH A COUPLE'S OWN GOALS FOR THEIR RELATIONSHIP.

® STATE-SPECIFIC RULES: COVERAGE AND REIMBURSEMENT RATES CAN VARY DRASTICALLY FROM ONE STATE TO
ANOTHER, CREATING A PATCHWORK OF ACCESSIBILITY ACROSS THE COUNTRY.

¢ DOCUMENTATION BURDEN: THE NEED FOR THOROUGH DOCUMENTATION OF MEDICAL NECESSITY CAN SOMETIMES BE A
HURDLE FOR PROVIDERS AND MAY REQUIRE ONGOING REASSESSMENT.

(UNDERSTANDING THESE LIMITATIONS UPFRONT WILL HELP MANAGE EXPECTATIONS AND ALLOW FOR MORE EFFECTIVE PLANNING
\WHEN SEEKING AND RECEIVING COUPLES THERAPY THROUGH MEDICAID.

MAXIMIZING YoUR CHANCES oF COVERAGE



TO INCREASE THE LIKELIHOOD OF MEDICAID COVERING COUPLES THERAPY, A PROACTIVE AND INFORMED APPROACH IS ESSENTIAL.
THIS INVOLVES UNDERSTANDING THE SYSTEM AND ADVOCATING FOR YOUR NEEDS EFFECTIVELY.

THE FIRST STEP IS TO ENSURE YOU HAVE A CLEAR, DIAGNOSABLE MENTAL HEALTH CONDITION THAT IS IMPACTING THE
RELATIONSHIP. W/ ORK CLOSELY WITH A QUALIFIED MENTAL HEALTH PROFESSIONAL TO ESTABLISH THIS DIAGNOSIS AND DEVELOP
A TREATMENT PLAN THAT EXPLICITLY INCLUDES COUPLES THERAPY AS A NECESSARY COMPONENT. THIS PLAN SHOULD DETAIL
HOW THE THERAPY WILL ADDRESS THE SYMPTOMS OF THE DIAGNOSED CONDITION AND IMPROVE THE OVERALL FUNCTIONING OF
THE COUPLE OR FAMILY UNIT.

COMMUNICATE OPENLY WITH YOUR CHOSEN THERAPIST ABOUT YOUR MEDICAID COVERAGE AND ANY PRE-AUTHORIZATION
REQUIREMENTS. THEY SHOULD HAVE EXPERIENCE NAVIGATING THESE PROCESSES. BE PREPARED TO PROVIDE ALL NECESSARY
DOCUMENTATION PROMPTLY. IF YOUR INITIAL REQUEST FOR COVERAGE IS DENIED, DO NOT BE DISCOURAGED. UNDERSTAND THE
REASON FOR THE DENIAL AND EXPLORE THE APPEALS PROCESS. SOMETIMES, A WELL-ARTICULATED APPEAL WITH ADDITIONAL
SUPPORTING DOCUMENTATION CAN LEAD TO APPROVAL.

STATE-SPECIFIC V ARIATIONS IN MeDICAID COVERAGE

IT CANNOT BE STRESSED ENOUGH THAT MEDICAID COVERAGE FOR ANY SERVICE, INCLUDING MENTAL HEALTH AND COUPLES
THERAPY, IS HIGHLY DEPENDENT ON THE STATE IN WHICH YOU RESIDE. EACH STATE HAS THE FLEXIBILITY TO DESIGN ITS MEDICAID
PROGRAM WITHIN FEDERAL GUIDELINES, LEADING TO SIGNIFICANT DIFFERENCES IN COVERED SERVICES, PROVIDER NETWORKS, AND
REIMBURSEMENT POLICIES.

For INSTANCE, SOME STATES MAY HAVE MORE ROBUST MENTAL HEALTH BENEFITS, INCLUDING BROADER COVERAGE FOR FAMILY
AND COUPLES THERAPY, WHILE OTHERS MIGHT HAVE MORE RESTRICTIVE POLICIES. SOME STATES MIGHT OPERATE EXCLUSIVELY
THROUGH MANAGED CARE ORGANIZATIONS, MEANING ALL YOUR MEDICAID BENEFITS ARE ADMINISTERED BY A PRIVATE INSURANCE
COMPANY CONTRACTED WITH THE STATE, WHILE OTHERS MIGHT HAVE A MIX OF FEE-FOR~SERVICE AND MANAGED CARE.
THEREFORE, THE MOST ACCURATE INFORMATION REGARDING COUPLES THERAPY COVERAGE BY MEDICAID WILL ALWAYS COME
FROM YOUR SPECIFIC STATE'S MEDICAID AGENCY OR THE REPRESENTATIVE OF YOUR MANAGED CARE PLAN.

How To FIND INFORMATION FOR YOUR STATE

To OBTAIN ACCURATE INFORMATION FOR YOUR SPECIFIC SITUATION, YOU SHOULD:

e VISIT YOUR STATE'S OFFICIAL MEDICAID WEBSITE. THIS IS USUALLY THE MOST RELIABLE SOURCE FOR PROGRAM
DETAILS, ELIGIBILITY REQUIREMENTS, AND PROVIDER DIRECTORIES.

e CONTACT YOUR STATE'S MEDICAID CUSTOMER SERVICE LINE. THEY CAN ANSWER DIRECT QUESTIONS ABOUT BENEFITS
AND COVERAGE POLICIES.

® |F YOU ARE ENROLLED IN A MEDICAID MANAGED CARE PLAN, CONTACT YOUR PLAN'S MEMBER SERVICES. THEY CAN
PROVIDE INFORMATION SPECIFIC TO YOUR PLAN AND NET\WORK.

e CONSULT WITH YOUR PRIMARY CARE PHYSICIAN OR A MENTAL HEALTH PROFESSIONAL WHO IS FAMILIAR WITH LOCAL
MEDICAID RESOURCES. THEY MAY BE ABLE TO GUIDE YOU TOWARD APPROPRIATE SERVICES AND PROVIDERS.

GATHERING THIS STATE-SPECIFIC INFORMATION IS A CRUCIAL STEP IN DETERMINING THE FEASIBILITY OF OBTAINING MEDICAID-
COVERED COUPLES THERAPY.



FAQ

Q: |s COUPLES THERAPY ALWAYS COVERED BY MEDICAID?

A: NO, COUPLES THERAPY IS NOT ALWAYS COVERED BY MeDICAID. COVERAGE IS TYPICALLY CONTINGENT ON THE THERAPY
BEING MEDICALLY NECESSARY FOR THE TREATMENT OF A DIAGNOSED MENTAL HEALTH CONDITION IN ONE OR BOTH PARTNERS.

Q: WHAT MAKES COUPLES THERAPY “MEDICALLY NECESSARY” FOR MEDICAID
COVERAGE?

A: COUPLES THERAPY IS CONSIDERED MEDICALLY NECESSARY WHEN A LICENSED MENTAL HEALTH PROFESSIONAL DETERMINES IT IS
ESSENTIAL TO TREAT A DIAGNOSED MENTAL HEALTH DISORDER (E.G., DEPRESSION, ANXIETY, PTSD, SUBSTANCE USE DISORDER)
THAT IS IMPACTING THE RELATIONSHIP'S FUNCTIONING AND THE INDIVIDUAL'S OVERALL WELL-BEING.

Q: CAN | GET COUPLES THERAPY THROUGH MEDICAID IF MY PARTNER HAS A DIAGNOSED
MENTAL HEALTH CONDITION, BUT | DON'T?

A: YES, IF YOUR PARTNER HAS A DIAGNOSED MENTAL HEALTH CONDITION AND COUPLES THERAPY IS DEEMED MEDICALLY
NECESSARY AS PART OF THEIR TREATMENT PLAN, MEDICAID MAY COVER THOSE JOINT SESSIONS. THE FOCUS REMAINS ON
TREATING THE DIAGNOSED CONDITION.

Q: How Do | FIND A THERAPIST WHO ACCEPTS MEDICAID FOR COUPLES THERAPY?

A: YOU CAN FIND A THERAPIST BY CHECKING YOUR STATE'S MEDICAID WEBSITE FOR PROVIDER DIRECTORIES, CONTACTING YOUR
MEDICAID MANAGED CARE ORGANIZATION, OR ASKING YOUR PRIMARY CARE PHYSICIAN FOR REFERRALS. [T IS CRUCIAL TO CONFIRM
WITH THE THERAPIST DIRECTLY THAT THEY ACCEPT MEDICAID AND OFFER COUPLES COUNSELING.

Q: ARE THERE LIMITS ON THE NUMBER OF COUPLES THERAPY SESSIONS MEDICAID WILL
COVER?

A: YES/ MEDICAID PLANS OFTEN HAVE LIMITS ON THE NUMBER OF THERAPY SESSIONS COVERED ANNUALLY. COUPLES THERAPY
MAY BE SUBJECT TO SPECIFIC SESSION CAPS, AND PRE-AUTHORIZATION MIGHT BE REQUIRED FOR EXTENDED TREATMENT.

Q: WHAT IF MY STATE'S MEDICAID PROGRAM DENIES COVERAGE FOR COUPLES
THERAPY?

A: IF COVERAGE IS DENIED, YOU HAVE THE RIGHT TO APPEAL THE DECISION. IT IS ADVISABLE TO UNDERSTAND THE REASON FOR
THE DENIAL AND PROVIDE ADDITIONAL DOCUMENTATION FROM YOUR THERAPIST TO SUPPORT THE MEDICAL NECESSITY OF THE
TREATMENT.

Q: DoEes MEDICAID COVER COUPLES THERAPY FOR GENERAL RELATIONSHIP IMPROVEMENT
OR MARITAL ENRICHMENT?

A: GENERALLYI MEDICAID DOES NOT COVER COUPLES THERAPY SOLELY FOR GENERAL RELATIONSHIP IMPROVEMENT OR MARITAL
ENRICHMENT IF THERE IS NO UNDERLYING DIAGNOSED MENTAL HEALTH CONDITION REQUIRING TREATMENT. THE COVERAGE IS
TYPICALLY TIED TO TREATING SPECIFIC MENTAL HEALTH DISORDERS.



Q: CAN A LICENSED PROFESSIONAL COUNSELOR (LPC) PROVIDE COUPLES THERAPY
THAT IS COVERED BY MEDICAID?

A: YES, LICENSED PROFESSIONAL COUNSELORS (LPCS), ALONG WITH PSYCHOLOGISTS, PSYCHIATRISTS, AND LICENSED CLINICAL
soclAL WORkerS (LCSW's), CAN PROVIDE COUPLES THERAPY. COVERAGE BY MEDICAID DEPENDS ON THE LPC BEING IN-
NETWORK, THE THERAPY BEING MEDICALLY NECESSARY, AND THE SPECIFIC RULES OF YOUR STATE'S MEDICAID PROGRAM.
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