jabra link 370 headset user manual

Jabra Link 370 headset user manual is an essential guide for users seeking to
maximize their experience with the Jabra Link 370 USB Bluetooth adapter. This
compact and powerful device enhances the functionality of various Jabra
headsets, enabling seamless wireless connectivity and superior audio quality.
Whether you are using your headset for business calls, virtual meetings, or
personal use, understanding how to set up and utilize the Jabra Link 370 is
crucial for optimal performance. In this article, we will delve into the
features, setup instructions, troubleshooting tips, and maintenance practices
associated with the Jabra Link 370 headset.

Overview of the Jabra Link 370

The Jabra Link 370 is a USB Bluetooth adapter designed to provide a reliable
and high-quality wireless connection between Jabra headsets and various
devices, such as computers and laptops. Here are some key features of the
Jabra Link 370:

Wide Compatibility: It works with a variety of Jabra headsets, enhancing
their wireless capabilities.

e Bluetooth 4.2 Technology: Offers a stable and efficient connection with
low latency.

e Plug-and-Play: No complicated installation is needed; simply plug it
into a USB port.

e Compact Design: Small and lightweight, making it easy to carry and use
on the go.

e Extended Range: Provides a wireless range of up to 100 meters
(approximately 328 feet).

Getting Started with Your Jabra Link 370

To get the most out of your Jabra Link 370 headset, follow these instructions
for setup and configuration.



Unboxing Your Jabra Link 370

When you receive your Jabra Link 370, make sure to check the contents of the
box:

1. Jabra Link 370 USB Bluetooth adapter
2. Quick Start Guide

3. Warranty information

Connecting the Jabra Link 370

Follow these steps to connect your Jabra Link 370 to your computer or laptop:

1. Plug in the Adapter: Insert the Jabra Link 370 into an available USB port
on your computer. The device should be recognized automatically.

2. Install Drivers (if necessary): Most operating systems will automatically
install the required drivers. If prompted, follow the on-screen instructions
to complete the installation.

3. Connect Your Headset: Turn on your Jabra headset and ensure it is in
pairing mode. The specific method for entering pairing mode can be found in
your headset's user manual.

4. Pair the Devices: Once your headset is in pairing mode, the Jabra Link 370
should detect it. Follow the prompts on your computer to complete the pairing
process.

Using the Jabra Link 370

Once your Jabra Link 370 is successfully connected to your headset, you can
start making calls, participating in meetings, or enjoying music. Here are
some tips for effective usage:

Audio Settings Configuration

To ensure the best audio quality, adjust your audio settings according to
your needs:

1. Access Sound Settings: On your computer, navigate to the sound settings.
2. Select Playback Device: Choose your Jabra headset as the default playback
device to ensure audio is routed through it.

3. Adjust Volume Levels: Set the volume to a comfortable level for both calls



and music.

Using Call Controls

Most Jabra headsets come with built-in call controls. Familiarize yourself
with the following functions:

e Answer/End Calls: Press the call button on your headset to answer or end
calls.

e Volume Adjustment: Use the volume buttons to increase or decrease the
sound.

e Mute Function: If available, use the mute button to silence your
microphone during calls.

Troubleshooting Common Issues

Even with the best devices, issues can arise. Here are some common problems
and solutions related to the Jabra Link 370 headset:

Connection Issues

If you are having trouble connecting your headset to the Jabra Link 370, try
these steps:

1. Restart Devices: Turn off your headset and unplug the Jabra Link 370, then
plug it back in and power on the headset.

2. Check Compatibility: Ensure that your Jabra headset is compatible with the
Jabra Link 370.

3. Update Drivers: Ensure that your operating system and drivers are up to
date.

Poor Audio Quality

If you experience distorted audio or poor sound quality, consider the
following:

1. Check Distances: Ensure that you are within the recommended range of the
Jabra Link 370 (up to 100 meters).



2. Re-pair the Devices: Disconnect and reconnect your headset to the Jabra
Link 370.

3. Adjust Audio Settings: Make sure your audio settings are configured
correctly on your computer.

Maintaining Your Jabra Link 370

Proper maintenance can extend the lifespan of your Jabra Link 370 headset.
Here are some tips:

e Keep It Clean: Regularly wipe the surfaces with a soft, dry cloth to
remove dust and dirt.

e Avoid Extreme Temperatures: Store the device in a cool, dry place to
prevent overheating or damage.

e Regularly Check for Updates: Keep the firmware updated for improved
performance and new features.

Conclusion

In summary, the Jabra Link 370 headset user manual provides valuable insights
into setting up, using, and maintaining your Jabra headset and Bluetooth
adapter. By following the outlined steps and tips, users can enhance their
audio experience, troubleshoot common issues, and ensure the longevity of
their devices. Whether for professional or personal use, understanding your
Jabra Link 370 headset will lead to a more productive and enjoyable
experience.

Frequently Asked Questions

What is the Jabra Link 370 headset used for?

The Jabra Link 370 headset is a wireless audio device designed for use with
computers and mobile devices, providing high-quality sound for calls and
music.

Where can I find the user manual for the Jabra Link
370 headset?

The user manual for the Jabra Link 370 headset can be found on the official



Jabra website under the support or downloads section.

How do I connect the Jabra Link 370 headset to my
computer?

To connect the Jabra Link 370 headset to your computer, insert the USB dongle
into a USB port, turn on the headset, and it should automatically pair.

What should I do if my Jabra Link 370 headset is not
charging?

If your Jabra Link 370 headset is not charging, check the USB cable and power
source, ensure the headset is correctly seated on the charging dock, and
clean the contacts if necessary.

Can I use the Jabra Link 370 headset with my
smartphone?

Yes, the Jabra Link 370 headset can be used with smartphones that support
Bluetooth connectivity when paired directly or through a compatible USB
dongle.

How do I reset my Jabra Link 370 headset?

To reset the Jabra Link 370 headset, press and hold the power button for
about 10 seconds until the LED light flashes, indicating the headset has been
reset.

What is the battery life of the Jabra Link 370
headset?

The Jabra Link 370 headset typically offers up to 15 hours of talk time and
15 days of standby time on a full charge.

How do I update the firmware on my Jabra Link 370
headset?

To update the firmware on your Jabra Link 370 headset, download the Jabra
Direct software from the Jabra website, connect your headset, and follow the
prompts to check for updates.

Is the Jabra Link 370 headset compatible with
virtual meeting platforms?

Yes, the Jabra Link 370 headset is compatible with most virtual meeting
platforms such as Zoom, Microsoft Teams, and Skype, providing clear audio for



calls and meetings.
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