JIFFY LUBE SERVICE HISTORY CODES

THE JIFFY LUBE SERVICE HISTORY CODES ARE AN ESSENTIAL ASPECT OF VEHICLE MAINTENANCE MANAGEMENT, OFFERING A
STREAMLINED WAY TO TRACK AND UNDERSTAND THE SERVICING PERFORMED ON YOUR CAR. T HESE CODES, OFTEN GENERATED BY
JIFFY LUBE’S INTERNAL SYSTEMS, SERVE AS A SHORTHAND FOR VARIOUS MAINTENANCE PROCEDURES, ENSURING ACCURACY AND
EFFICIENCY IN RECORD-KEEPING. UNDERSTANDING THESE CODES CAN DEMYSTIFY YOUR VEHICLE'S MAINTENANCE LOG, EMPOWERING
YOU TO MAKE INFORMED DECISIONS ABOUT ITS CARE. [HIS ARTICLE WILL DELVE DEEP INTO THE MEANING AND PURPOSE OF JIFFY
LUBE SERVICE HISTORY CODES, EXPLORE COMMON CODE CATEGORIES, EXPLAIN HOW TO ACCESS AND INTERPRET YOUR VEHICLE'S
SERVICE HISTORY, AND DISCUSS THE BENEFITS OF MAINTAINING DETAILED RECORDS. WE WILL ALSO TOUCH UPON THE
IMPORTANCE OF THESE CODES FOR RESALE VALUE AND PROFESSIONAL DIAGNOSTICS.
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UNDERSTANDING JIFFY LUBe SERVICE HISTORY CODES

JIFFY LUBE/ A PROMINENT NAME IN QUICK AUTOMOTIVE SERVICE, EMPLOYS A SYSTEM OF CODES TO METICULOUSLY DOCUMENT
EVERY SERVICE PERFORMED ON A VEHICLE. THESE JIFFY LUBE SERVICE HISTORY CODES ARE NOT ARBITRARY;, THEY REPRESENT
SPECIFIC TASKS, PARTS, AND FLUID TYPES. THIS STANDARDIZED APPROACH ENSURES THAT TECHNICIANS, REGARDLESS OF THE
JIFFY Luse LOCATION, CAN QUICKLY IDENTIFY WHAT HAS BEEN DONE AND WHAT MIGHT BE DUE. For VEHICLE OWNERS, THESE
CODES TRANSFORM A POTENTIALLY COMPLEX MAINTENANCE LOG INTO A MORE DECIPHERABLE RECORD, AIDING IN PROACTIVE CARE
AND LONG-TERM VEHICLE HEALTH.

THE PRIMARY GOAL OF THESE CODES IS TO CREATE A UNIVERSAL LANGUAGE FOR AUTOMOTIVE MAINTENANCE. INSTEAD OF
LENGTHY WRITTEN DESCRIPTIONS FOR EVERY OIL CHANGE, TIRE ROTATION, OR FLUID FLUSH, A CONCISE CODE CAN CONVEY THE
SAME INFORMATION. THIS NOT ONLY SAVES TIME FOR THE SERVICE PROVIDER BUT ALSO MAKES THE SERVICE HISTORY REPORT
CLEARER AND LESS PRONE TO ERRORS WHEN REVIEWED BY THE CUSTOMER OR ANOTHER AUTOMOTIVE PROFESSIONAL. THE JIFFY
LUBE SERVICE HISTORY CODES ARE INTEGRAL TO THEIR OPERATIONAL EFFICIENCY AND CUSTOMER TRANSPARENCY.

THe PurPoOSE AND FUNCTION OF SERVICE HiIsTORY CODES

THE FUNDAMENTAL PURPOSE OF JIFFY LUBE SERVICE HISTORY CODES IS TO PROVIDE A SYSTEMATIC AND ORGANIZED METHOD FOR
TRACKING VEHICLE MAINTENANCE. EACH CODE IS LINKED TO A SPECIFIC SERVICE PERFORMED, SUCH AS AN OIL CHANGE WITH A
PARTICULAR TYPE OF OIL AND FILTER, OR A TRANSMISSION FLUID EXCHANGE USING A SPECIFIC FLUID FORMULATION. THIS LEVEL
OF DETAIL IS CRUCIAL FOR SEVERAL REASONS, INCLUDING WARRANTY COMPLIANCE, PROACTIVE MAINTENANCE SCHEDULING, AND
ACCURATE REPORTING OF A VEHICLE'S CONDITION.

FUNCTIONALLY/ THESE CODES ACT AS A DIGITAL FINGERPRINT FOR EACH SERVICE EVENT. W/HEN YOU BRING YOUR CAR IN FOR
SERVICE, THE TECHNICIAN SELECTS THE APPROPRIATE CODES FROM A DATABASE THAT CORRESPOND TO THE WORK PERFORMED.
THIS INFORMATION IS THEN LOGGED INTO YOUR VEHICLE'S SERVICE RECORD, CREATING A COMPREHENSIVE HISTORY THAT CAN BE
ACCESSED AT ANYJIFFY LUBE LOCATION. THIS SYSTEM ENSURES CONTINUITY OF CARE, EVEN IF YOU MOVE OR VISIT DIFFERENT
BRANCHES OF THE SERVICE CENTER.



Decoping CoMMoN JiIFFY Luse ServICE CATEGORIES

W/HILE THE EXACT PROPRIETARY CODES MAY VARY SLIGHTLY OR BE UPDATED BYJIFFY LUBE, THEY GENERALLY FALL INTO
RECOGNIZABLE CATEGORIES. UNDERSTANDING THESE BROAD CATEGORIES CAN HELP YOU INTERPRET YOUR SERVICE RECORDS MORE
EFFECTIVELY. THESE CODES HELP CATEGORIZE SERVICES RANGING FROM ROUTINE FLUID CHANGES TO MORE SPECIALIZED
MAINTENANCE TASKS.

OiL CHANGE CoDES

OIL CHANGE CODES ARE PERHAPS THE MOST FREQUENTLY ENCOUNTERED. THESE CODES TYPICALLY SPECIFY THE TYPE OF OIL
USED (E.G., CONVENTIONAL, SYNTHETIC BLEND, FULL SYNTHETIC), THE VISCOSITY GRADE (E.G., 5\W/-30, 0\W-20), AND
POTENTIALLY THE OIL FILTER TYPE OR BRAND. THEY ALSO DENOTE THE QUANTITY OF OIL ADDED. FOR INSTANCE, A CODE MIGHT
REPRESENT A “FULL SYNTHETIC 5W/-30 oIL CHANGE WITH PREMIUM FILTER.”

FLuib Service CobDes

BEYOND ENGINE OIL,JIFFY LUBE PERFORMS VARIOUS OTHER FLUID SERVICES. CODES IN THIS CATEGORY MIGHT COVER:

® TRANSMISSION FLUID EXCHANGE (SPECIFYING AUTOMATIC, MANUAL, AND THE TYPE OF FLUID)

o COOLANT FLUSH AND REPLACEMENT (INDICATING THE COOLANT TYPE AND COLOR, OFTEN CRUCIAL FOR MODERN
VEHICLES)

e BRAKE FLUID FLUSH AND REPLACEMENT
e POWER STEERING FLUID SERVICE
o DIFFERENTIAL FLUID SERVICE

THESE CODES ENSURE THE CORRECT FLUID IS USED, WHICH IS VITAL FOR THE LONGEVITY AND PERFORMANCE OF THESE CRITICAL
SYSTEMS.

FiLTER AND MAINTENANCE ITEM CoDES

MANYJIFFY LUBE SERVICES INVOLVE REPLACING FILTERS OR OTHER STANDARD MAINTENANCE ITEMS. CODES HERE WOULD
REPRESENT:

AIR FILTER REPLACEMENT

e CABIN AIR FILTER REPLACEMENT

FUEL FILTER REPLACEMENT (LESS COMMON IN QUICK LUBE SETTINGS BUT POSSIBLE)

o \X/IPER BLADE REPLACEMENT

THESE CODES ARE STRAIGHTFORWARD AND DENOTE THE SPECIFIC PART REPLACED.



INSPECTION AND DiAGNOSTIC CODES

SOMETIMES,JIFFY LUBE SERVICES INCLUDE SPECIFIC INSPECTIONS. CODES MIGHT RELATE TO:

e TIRE PRESSURE CHECK AND ADJUSTMENT

e TIRE ROTATION

BRAKE INSPECTION

BATTERY TEST

e MULTI-POINT INSPECTION

THESE CODES DOCUMENT THE THOROUGHNESS OF THE SERVICE PERFORMED BEYOND JUST FLUID AND FILTER CHANGES.

ACCESSING YOUR VEHICLE'S JIFFY LUBE SERVICE HISTORY

ACCESSING YOUR JIFFY LUBE SERVICE HISTORY IS GENERALLY A STRAIGHTFORW ARD PROCESS, DESIGNED FOR CUSTOMER
CONVENIENCE. THE MOST DIRECT METHOD IS TO CONTACT ANYJIFFY LUBE LOCATION AND REQUEST A PRINTOUT OR DIGITAL
COPY OF YOUR VEHICLE'S SERVICE RECORDS. SINCEJIFFY LUBE MAINTAINS A CENTRALIZED DATABASE, ANY FRANCHISE SHOULD BE
ABLE TO RETRIEVE YOUR INFORMATION BY PROVIDING YOUR VEHICLE'S MAKE, MODEL, YEAR, AND POTENTIALLY YOUR LICENSE
PLATE NUMBER OR A UNIQUE CUSTOMER IDENTIFIER.

MANY CUSTOMERS ALSO RECEIVE A SUMMARY OF SERVICES PERFORMED AT THE TIME OF THEIR VISIT, OFTEN ON A PRINTED
INVOICE OR RECEIPT. THIS DOCUMENT WILL TYPICALLY LIST THE SERVICES RENDERED AND MAY INCLUDE THE CORRESPONDING
SERVICE CODES. KEEPING THESE RECEIPTS IN A SAFE PLACE IS A GOOD PRACTICE, BUT THE DIGITAL RECORDS ATJIFFY LUBE OFFER
A MORE PERMANENT AND EASILY ACCESSIBLE BACKUP. IF YOU ARE A REGULAR CUSTOMER, IT'S WORTH ASKING THE SERVICE
ADVISOR ABOUT ANY ONLINE PORTALS OR CUSTOMER ACCOUNTS THAT MIGHT ALLOW YOU TO VIEW YOUR HISTORY DIRECTLY.

INTERPRETING JIFFY LUBE SERVICE RECORDS

INTERPRETING YOUR JIFFY LUBE SERVICE HISTORY INVOLVES UNDERSTANDING WHAT THE CODES AND DESCRIPTIONS ON YOUR
INVOICE SIGNIFY. \W/HILE SOME DESCRIPTIONS ARE SELF-EXPLANATORY, LIKE “OIlL CHANGE,” THE ASSOCIATED CODES PROVIDE A
MORE GRANULAR LEVEL OF DETAIL. FOR INSTANCE, AN INVOICE MIGHT READ “STANDARD OIL CHANGE” WITH A CODE LIkE “OlL-
STD-5W30.” THIS TELLS YOU NOT ONLY THAT AN OIL CHANGE WAS PERFORMED BUT ALSO THE SPECIFIC TYPE AND
VISCOSITY OF OIL USED.

W/HEN REVIEWING YOUR RECORDS, PAY ATTENTION TO THE DATES AND MILEAGE RECORDED FOR EACH SERVICE. THIS ALLOWS
YOU TO TRACK YOUR VEHICLE'S MAINTENANCE SCHEDULE AND IDENTIFY ANY PATTERNS OR DISCREPANCIES. |F YOU'RE UNSURE
ABOUT A PARTICULAR CODE OR SERVICE DESCRIPTION, DON'T HESITATE TO ASK THEJIFFY LUBE SERVICE ADVISOR FOR
CLARIFICATION. THEY ARE TRAINED TO EXPLAIN THESE DETAILS AND ENSURE YOU HAVE A CLEAR UNDERSTANDING OF YOUR
VEHICLE'S MAINTENANCE STATUS.

BeNEFITS OF MAINTAINING JIFFY LUBE SERVICE HISTORY

MAINTAINING A WELL-DOCUMENTED JIFFY LUBE SERVICE HISTORY OFFERS A MULTITUDE OF BENEFITS FOR VEHICLE OWNERS.
FOREMOST AMONG THESE IS ENHANCED VEHICLE LONGEVITY AND RELIABILITY. BY CONSISTENTLY ADHERING TO RECOMMENDED



MAINTENANCE SCHEDULES, AS RECORDED THROUGH THESE SERVICE CODES, YOU PROACTIVELY ADDRESS POTENTIAL ISSUES
BEFORE THEY ESCALATE INTO COSTLY REPAIRS. REGULAR FLUID CHANGES, FILTER REPLACEMENTS, AND INSPECTIONS DOCUMENTED
BY THESE CODES ARE THE FOUNDATION OF PREVENTATIVE MAINTENANCE.

FURTHERMORE/ A COMPREHENSIVE SERVICE HISTORY SIMPLIFIES THE PROCESS OF TRACKING YOUR VEHICLE'S NEEDS. |T SERVES AS
A REMINDER FOR UPCOMING SERVICES, HELPING YOU STAY ON SCHEDULE AND AVOID OVERLOOKING CRITICAL MAINTENANCE
TASKS. THIS PROACTIVE APPROACH CAN PREVENT UNEXPECTED BREAKDOWNS AND ENSURE YOUR VEHICLE PERFORMS OPTIMALLY.
THE JIFFY LUBE SERVICE HISTORY CODES ARE KEY TO THIS SYSTEMATIC MANAGEMENT.

ANOTHER SIGNIFICANT ADVANTAGE IS PEACE OF MIND. KNOWING THAT YOUR VEHICLE HAS BEEN REGULARLY SERVICED BY A
REPUTABLE PROVIDER, WITH RECORDS TO PROVE IT, REDUCES ANXIETY ABOUT ITS CONDITION. THIS DETAILED RECORD-KEEPING
IS ALSO INVALUABLE FOR WARRANTY CLAIMS, AS MANUFACTURERS OFTEN REQUIRE PROOF OF REGULAR MAINTENANCE TO HONOR
THEIR WARRANTY AGREEMENTS. |T DEMONSTRATES RESPONSIBLE VEHICLE OWNERSHIP.

Jirry Luee Service Cobes AND VEHICLE RESALE V ALUE

THE JIFFY LUBE SERVICE HISTORY CODES PLAY A CRUCIAL ROLE IN DETERMINING A VEHICLE'S RESALE VALUE. A METICULOUSLY
MAINTAINED SERVICE RECORD, CLEARLY DETAILING THE SERVICES PERFORMED USING THESE STANDARDIZED CODES, IS A STRONG
INDICATOR OF A WELL-CARED-FOR VEHICLE. POTENTIAL BUYERS, WHETHER PRIVATE INDIVIDUALS OR DEALERSHIPS, VALUE
TRANSPARENCY AND EVIDENCE OF DILIGENT MAINTENANCE. A COMPREHENSIVE HISTORY CAN SIGNIFICANTLY BOOST CONFIDENCE IN
THE VEHICLE'S MECHANICAL CONDITION, MAKING IT A MORE ATTRACTIVE PURCHASE.

W/HEN A BUYER CAN SEE THAT ESSENTIAL SERVICES LIKE OIL CHANGES, FLUID FLUSHES, AND FILTER REPLACEMENTS HAVE BEEN
PERFORMED REGULARLY AND CORRECTLY, AS EVIDENCED BY THE JIFFY LUBE SERVICE HISTORY CODES, THEY ARE MORE LIKELY TO
PERCEIVE THE VEHICLE AS BEING IN SUPERIOR CONDITION. THIS CAN LEAD TO A HIGHER SELLING PRICE AND A QUICKER SALE.
CONVEESELY, A VEHICLE WITH A PATCHY OR NON-EXISTENT SERVICE HISTORY MAY BE VIEWED WITH SUSPICION, POTENTIALLY
LEADING TO LOWER OFFERS OR DIFFICULTY FINDING A BUYER.

THE CODES THEMSELVES, BY SPECIFYING THE EXACT TYPE OF FLUIDS AND PARTS USED, PROVIDE AN ADDITIONAL LAYER OF
ASSURANCE. FOr INSTANCE, KNOWING THAT FULL SYNTHETIC OIL AND A PREMIUM FILTER WERE USED AT EVERY OIL CHANGE, AS
INDICATED BY SPECIFIC CODES, IS MORE REASSURING THAN A GENERAL STATEMENT OF “oIL CHANGE.” THIS LEVEL OF DETAIL IS
OFTEN SOUGHT AFTER BY DISCERNING BUYERS.

THE RoLE oF SErVICE HisTorY CoDES IN PROFESSIONAL DIAGNOSTICS

JIFFY LUBE SERVICE HISTORY CODES ARE NOT JUST FOR RECORD-KEEPING, THEY CAN ALSO PLAY A VALUABLE ROLE IN
PROFESSIONAL DIAGNOSTICS. WHEN A VEHICLE IS BROUGHT IN FOR MORE COMPLEX ISSUES, HAVING ACCESS TO ITS SERVICE
HISTORY CAN PROVIDE CRUCIAL CONTEXT FOR THE DIAGNOSING TECHNICIAN. THE CODES OFFER A CLEAR AND CONCISE OVERVIEW
OF WHAT MAINTENANCE HAS BEEN PERFORMED, INCLUDING THE TYPES OF FLUIDS AND COMPONENTS USED.

For EXAMPLE, IF A VEHICLE IS EXPERIENCING ENGINE PERFORMANCE ISSUES, A TECHNICIAN CAN REVIEW THE SERVICE HISTORY
CODES TO SEE IF THE CORRECT TYPE OF OIL AND FILTER HAVE BEEN USED, IF THE AIR FILTER HAS BEEN REPLACED RECENTLY, OR IF
ANY RELEVANT FLUID SERVICES HAVE BEEN PERFORMED. INCONSISTENT OR INCORRECT FLUID TYPES, AS INDICATED BY THE CODES,
COULD BE A CONTRIBUTING FACTOR TO THE PROBLEM. SIMILAELY, IF A TRANSMISSION ISSUE ARISES, REVIEWING THE HISTORY OF
TRANSMISSION FLUID SERVICES CAN HELP PINPOINT POTENTIAL CAUSES.

THIS HISTORICAL DATA ALLOWS FOR A MORE INFORMED AND EFFICIENT DIAGNOSTIC PROCESS. |T CAN HELP RULE OUT COMMON
MAINTENANCE-RELATED CAUSES OF PROBLEMS, ALLOWING TECHNICIANS TO FOCUS ON MORE COMPLEX ISSUES. THE CLARITY
PROVIDED BY JIFFY LUBE SERVICE HISTORY CODES STREAMLINES COMMUNICATION BETWEEN SERVICE CENTERS AND CUSTOMERS,
ENSURING EVERYONE IS ON THE SAME PAGE REGARDING THE VEHICLE'S MAINTENANCE AND POTENTIAL ISSUES.



BesT PRACTICES FOR MANAGING YOUR VEHICLE'S SERVICE RECORDS

EFFECTIVELY MANAGING YOUR JIFFY LUBE SERVICE HISTORY INVOLVES ADOPTING A FEW BEST PRACTICES TO ENSURE YOU HAVE
A COMPLETE AND ACCESSIBLE RECORD OF YOUR VEHICLE'S MAINTENANCE. THE MOST FUNDAMENTAL PRACTICE IS TO ALWAYS
REQUEST AND RETAIN YOUR SERVICE RECEIPTS. THESE DOCUMENTS SERVE AS PRIMARY PROOF OF SERVICE AND OFTEN CONTAIN
THE DETAILED DESCRIPTIONS AND CODES THAT MAKE UP YOUR VEHICLE'S HISTORY.

BeYOND PAPER RECEIPTS, CONSIDER DIGITIZING YOUR SERVICE RECORDS. YOU CAN SCAN YOUR INVOICES AND STORE THEM IN A
CLOUD-BASED SERVICE OR A DEDICATED FOLDER ON YOUR COMPUTER. THIS CREATES A BACKUP AND MAKES YOUR RECORDS
EASILY SEARCHABLE. |FJIFFY LUBE OFFERS A CUSTOMER PORTAL OR APP WHERE YOU CAN ACCESS YOUR HISTORY ONLINE, MAKE
SURE TO SET UP AN ACCOUNT AND UTILIZE IT REGULARLY.

IT'S ALSO BENEFICIAL TO KEEP A SEPARATE PERSONAL LOG OF YOUR VEHICLE'S MAINTENANCE, EVEN IF YOU RELY ONJIFFY
LuUBEe'S RECORDS. THIS LOG CAN INCLUDE NOTES ABOUT SERVICES PERFORMED ELSEWHERE, ANY UNUSUAL OBSERVATIONS, OR
UPCOMING MAINTENANCE ITEMS. WHEN YOU VISITJIFFY LUBE, ENSURE THE SERVICE ADVISOR ACCURATELY RECORDS ALL WORK
PERFORMED. DON'T HESITATE TO ASK THEM TO CLARIFY ANY CODES OR DESCRIPTIONS ON YOUR INVOICE IF THEY ARE UNCLEAR.
CONSISTENT AND ORGANIZED RECORD-KEEPING IS KEY TO MAXIMIZING YOUR VEHICLE'S LIFESPAN AND VALUE.

Q: WHAT ARE JIFFY LUBE SERVICE HISTORY CODES USED FOR?

AZJIFFY LUBE SERVICE HISTORY CODES ARE USED TO SYSTEMATICALLY RECORD AND TRACK EVERY MAINTENANCE SERVICE
PERFORMED ON A VEHICLE. THESE CODES REPRESENT SPECIFIC TASKS, PARTS, AND FLUID TYPES, ENSURING ACCURACY,
EFFICIENCY, AND A CLEAR UNDERSTANDING OF THE VEHICLE'S MAINTENANCE HISTORY.

Q: How cAN | Access MY JIFFY LUBE SERVICE HISTORY?

A: YOU CAN ACCESS YOURJIFFY LUBE SERVICE HISTORY BY VISITING ANYJIFFY LUBE LOCATION AND REQUESTING A PRINTOUT
OR DIGITAL COPY. PROVIDING YOUR VEHICLE'S MAKE, MODEL, YEAR, AND LICENSE PLATE NUMBER WILL HELP THEM RETRIEVE YOUR
RECORDS FROM THEIR CENTRALIZED DATABASE.

Q: Do JIFFY LUBE SERVICE HISTORY CODES INCLUDE SPECIFIC OIL TYPES?

A: YES, OIL CHANGE CODES TYPICALLY SPECIFY THE TYPE OF OIL USED (E.G., CONVENTIONAL, SYNTHETIC BLEND, FULL
SYNTHETIC) AND ITS VISCOSITY GRADE (E.G., 5W/-30, O\W-20), ALONG WITH POTENTIALLY THE OIL FILTER TYPE.

Q: ARE JIFFY LUBE SERVICE HISTORY CODES IMPORTANT FOR VEHICLE RESALE VALUE?

A: ABSOLUTELY. A WELL-DOCUMENTED SERVICE HISTORY, INDICATED BY CLEAR JIFFY LUBE SERVICE HISTORY CODES,
DEMONSTRATES THAT A VEHICLE HAS BEEN WELL-MAINTAINED, WHICH CAN SIGNIFICANTLY INCREASE ITS APPEAL AND RESALE
VALUE TO POTENTIAL BUYERS.

Q: CAN | GET A LIST OF ALL POSSIBLE JIFFY LUBE SERVICE HISTORY CODES?

A:JIFFY LUBE'S SPECIFIC PROPRIETARY CODES ARE PART OF THEIR INTERNAL SYSTEM AND MAY NOT BE PUBLICLY DISCLOSED IN
THEIR ENTIRETY. HO\X/EVER, THE GENERAL CATEGORIES AND COMMON CODES ASSOCIATED WITH STANDARD SERVICES ARE
UNDERSTANDABLE.

Q: WHAT SHoULD | DO IF | DON'T UNDERSTAND A CODE ON MY JIFFY LUBE INVOICEP

A: |IF YOU DON'T UNDERSTAND A CODE ON YOURJIFFY Luse INVOICE, YOU SHOULD ASK THE SERVICE ADVISOR FOR



CLARIFICATION. THEY ARE TRAINED TO EXPLAIN THE MEANING OF THE CODES AND THE SERVICES PERFORMED ON YOUR VEHICLE.

Q: How po JiIFFY LUBE SERVICE HISTORY CODES HELP WITH WARRANTY CLAIMS?

A: A COMPREHENSIVE SERVICE HISTORY, DOCUMENTED BY JIFFY LUBE SERVICE HISTORY CODES, CAN BE CRUCIAL FOR \WARRANTY
CLAIMS. |IT PROVIDES PROOF THAT YOU HAVE PERFORMED THE NECESSARY MAINTENANCE AS RECOMMENDED BY THE VEHICLE
MANUFACTURER, WHICH IS OFTEN A REQUIREMENT FOR HONORING WARRANTY COVERAGE.

QZ IS IT POSSIBLE TO TRACK MAINTENANCE USING JIFFY LUBE'S SERVICE HISTORY CODES
FOR FUTURE SERVICES?

A: YES, BY REVIEWING YOUR SERVICE HISTORY CODES, YOU CAN SEE WHEN SPECIFIC MAINTENANCE TASKS WERE LAST
PERFORMED, HELPING YOU STAY ON SCHEDULE FOR FUTURE SERVICES LIKE OIL CHANGES, FLUID FLUSHES, AND FILTER
REPLACEMENTS.

Q: WHAT IS THE DIFFERENCE BETWEEN A SERVICE CODE AND A DESCRIPTION ON A JIFFY
LUBE INVOICE?

A: THE DESCRIPTION IS A PLAIN-LANGUAGE EXPLANATION OF THE SERVICE PERFORMED (E.G., “OIL CHANGE”), WHILE THE CODE IS
A SHORTER, STANDARDIZED ALPHANUMERIC IDENTIFIER USED INTERNALLY BY JIFFY LUBE TO REPRESENT THAT SPECIFIC SERVICE,
OFTEN INCLUDING DETAILS ABOUT PARTS OR FLUIDS USED.
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